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Core Attributes – Communications Officer
	Attribute
	Evidence (please expand text box as required for your example)

	Customer service/ communications and/or ICT related qualification
	

	Understanding of the social, physical and emotional needs of people with additional care and support needs

	

	Understanding of the importance of social care and how having a social activities offer benefits our customers.


	

	You will have experience of either working and/or studying in a social care/ communications/ marketing role
	

	Experience of working with people with varying levels needs and abilities
	

	Experience of planning and delivering activities/ events to a range of different audiences
	

	Experience of creating communication and marketing materials e.g. leaflets, posters, articles as required
	

	Experience of developing partnerships and relationships with a range of partners
	

	You will have excellent ICT skills and knowledge including the use of social media networks and MS Office packages
	

	You can build strong and effective relationships with a range of stakeholders at different levels including directors, heads of services and operational managers
	

	Good communication skills in a range of formats including verbal, listening, writing and body language.


	


	Attitude
	This describes me and here are my examples...

	You will be a friendly, sociable and motivated individual with a ‘can-do’ attitude. You will have a real eye for detail and be able to think innovatively and creatively. You are driven and have a real passion for ensuring that the experience of our stakeholders is delivered to its highest of standards at all time and that communication is effective at all times. 
You enjoy getting involved and ‘stuck in with the business’. You possess great interpersonal skills and will be able to motivate others who may need some more encouragement and support to achieve their aspirations and goals. 
	


