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Core Attributes – Registered Manager – Short Stay
	Attribute
	Evidence (please expand text box as required for your example)

	Level 4 qualification or working towards a level 4 qualification in management and/or care, or equivalent


	

	Good understanding of relevant social care legislation and regulatory requirements and ability to understand the implications of these for the short term care service and workforce


	

	2 years experience in a management capacity in the managing of a relevant care setting within the past 5 years


	

	Experience of managing a service to deliver high quality customer outcomes and of creating a strong customer care culture


	

	Experience of managing and developing a medium/large team (20+) of staff working on a rota basis


	

	Ability to problem solve and to be creative and innovative in developing effective solutions


	

	Ability to lead by example in the implementation and use of efficient systems which meet regulatory requirements


	

	Ability to make evidence based decisions and to provide clear and consistent explanations of decisions and rationale to stakeholders


	


	Attitude
	This describes me and here are my examples...

	Able to think on your feet and find effective solutions to issues which arise quickly and calmly. A multi tasker – able to retain information and prioritise effectively on the job. A first class communicator who is credible and able to manage a variety of relationships with regulators, managers, the staff team and customers/carers.  You will need to have a ‘walk the floor’ management style to ensure you are aware of the demands of the workforce and the quality of the service being provided to ensure you understand what customers want from the service and how this can be provided.


	


