[image: image1.jpg]We're all about you




	Role:

Domestic Assistant 


	Job Purpose:


To implement a good standard of cleanliness and hygiene within the work place and to promote a safe environment for all customers, staff and visitors to the Service.

To work as a team member under the supervision of the Manager/Deputy Manager.

To ensure that customers retain their dignity, choice, respect and individuality.

	This role will make a difference by….

Working flexibly, when required, within the working rota to meet service requirements.  You will provide and maintain an agreed standard of housekeeping within the establishments.



	Duties and responsibilities:

· To provide the identified expected standard of cleanliness and presentation within the service.

· To provide and maintain the identified standard of hygienic conditions in all areas. 

· To keep flooring and all surfaces and areas within the service bedrooms and en suite areas to the identified standard. 

· To work as part of the wider team across both short stay services to undertake regular deep cleaning activity of areas within the service.

To ensure that sufficient stock levels are maintained in all bathrooms including toilets rolls, gloves, paper towels and wipes. 

General

· To report any faults/defects in the service to the appropriate person in charge.

· To ensure you are familiar with all current policies and procedures and understand your duty to comply and implement them when necessary

· To wear uniform provided and ensure PPE equipment provided is worn

· To wear identification badge at all times.

· To promote and ensure the good reputation of the service at all times

· To move furniture with appropriate assistance and equipment as required.

· To liaise with relatives and staff in a professional and courteous manner.

Health and Safety

· To ensure that you work in a safe environment in accordance with the Health and

          Safety at Work Act

· To assist in the maintenance of a Safe and Healthy Working environment by understanding and ensuring adherence to the services’ Health and Safety Policy and Procedures including Fire Safety and prevention of Infection.

· Understand and work in accordance with  COSHH (Control Of Substances Hazardous to Health) regulations

· To be fully aware and comply with infection control policies and procedures and appropriate hand hygiene technique.

Persona Development

· To attend and participate in staff meetings and attend all mandatory training when required

· To attend supervision and appraisals ensuring that you have prepared for your 1-2-1 supervisions

· To attend any other training when a need has been identified

Qualifications, Training and Experience

· Previous experience is not essential as training can be given

· To have good communication skills

· To have the ability to work effectively within a team environment

Where an employee is asked to undertake duties other than those specified directly in his/her Job Description, such duties shall be discussed with the employee concerned who may have his/her Trade Union representative present if so desired.




Person Descriptor:

You will be observant and thorough and have an understanding of health and safety regulations.  You will have respect and professionalism and be flexible in your approach.   

Person Specification:

	Essential Attributes

	Qualification and Knowledge

· Knowledge of good personal hygiene, good and safe working practices

· Understanding of the social, physical and emotional needs of older people



	Experience

· Experience of working with older people either in a work or voluntary setting


	Skills and Abilities

· Ability to work to a routine and maintain high standards of cleanliness

· Ability to work independently and as part of a team with colleagues, families and other agencies

· Ability to follow both verbal and written instructions


	Desirable Attributes:
· Understanding of the concept of maintaining independence

	Qualification and Knowledge

· Qualification in Care


	Values and Behaviours:

	Our values are the principles by which we behave towards everyone around us including customers, colleagues, carers, family members and other professionals.

	R
	Respectful
Treat others with respect and dignity 

Listen with an open mind to the views and opinions of others

Communicate politely with the right tone and language

Handle confidential or sensitive information with discretion



	E
	Enthusiastic
Are positive, have fun and put 100% energy into each day 

Celebrate success and be proud of what is achieved

Ensure skills and competence are maintained and developed

Uphold strong work ethics around attendance and reliability



	A
	Adaptable
Willing to change or try different things

Adapt my style and approach where this can create a better outcome

Adapt each day to ensure it meets the needs of those I work with

Help each other out



	C
	Caring
Treat others with kindness and understanding 

Appreciate the difference in others and value everyone

Have empathy for others and give emotional support

Work to agreed standards of quality



	H
	Honest 

Speak up when it matters

Take responsibility for my actions

Act in a way that is consistent with what I say

Resolve tension or conflict through listening and talking it through




