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Message from  Debra Guider  

 

Hello, its been a busy few months at Persona so I would like to update you on how we 

are doing. 

The first 12 months’ priorities were very much about setting up Persona, consolidating 

what business we already had, to plan for future business opportunities and to think and 

operate more commercially. 

The final accounts for the first 6 months trading have been finalised and audited by our 

external auditors. We are pleased that we have exceeded the targets we had in place and 

we are heading in the right direction for end of year profits. 

Kat is planning to return from her maternity leave in October and will focus on growing 

Persona by winning new business or expanding existing services.  The next few months 

will be an exciting time with the PersonAwards in October and we have been blown away 

with the number of nominations for all the categories.  The next step is the difficult job of 

shortlisting. 

Good luck to all nominees.   

 

 

Well summer is finally here and schools out!  Yet again we have a packed newsletter for you filled 

with the latest news and activities from our fabulous services.  Thank you so much for sending me all 

your news and stories I have been inundated recently with photos and good news and its all down to 

you.  Please keep the articles coming through so we can share our great news via our communication 

platforms which include our Facebook page Persona Care and Support and our Twitter account 

@personabury. Wherever you can direct customers, families, colleagues and our corporate partners 

to the website which is www.personasupport.org.  Once again thank you so much for your      

support with the newsletter I couldn’t do it without you x  

 

Warm wishes and have a great summer. 

       Deb Jones 



    

   

  

 

Page 2 

Nominations for the PersonAwards have now 

closed.  Thank you to all who have nominated we 

have received 198 nominations across all of the 9 

award categories which include ‘Young Carer of the 

Year’, ‘Dignity Award’ and ‘Innovation Award’ 

 

Meet the Sponsors 
We would like to say a massive thank you to all our sponsors of the PersonAwards.  
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Nominees 
Congratulations to all of the nominees who are listed below. 

The next stage of the process will see a panel of judges comprising of award sponsors 

and customers creating a shortlist for each separate award. 

Shortlisted nominees will receive invitations to the award ceremony on 6 October 2016 

at the Elizabethan Suite. 

Abigail Turner Graham Peters Pam Grey 

Alison Chappell Grundy Team Pat Bradley 

Alison Hanley Hannah O'Gara Pat Carter 

Amanda Freeman Head Office Team Pat Kendall 

Angela Orrell Jacqui Roberts Paula Lythgoe 

Anna Craig Jenna Watts Paula Wilkins 

Anne Marie Davies Joanne Haynes Peter Lambert 

Bernadette Walsh Joanne Hilton Philip Shellard 

Bernie Bardon John Tuohy Pinfold Lane Team 

Bev Hodkinson Julie Brindle Pitt Street Support Team 

Bolton Road Team Julie Lancaster Ramsbottom Centre 

Building Support Workers Julie Pierce Rob Laing 

Caroline Moore Julie Wynne ROC Centre 

Cathy Hodson Karen Smalley Samatha Booth 

Christine Dawson Kath Hopkinson Sharon Keymer 

Christine Emanuel Laura Wolstenholme Shelly Sherlock 

Church Lane Team LD Day Services Simon Smith 

David Jackman LDST – Whalley Road Team Spurr House Team 

David Pope Lee Smethurst Stella Parker 

Debbie Riley Lisa Brennan Stephanie Berry 

Deborah Hothersall Lisa McLaughlin Sue Stockman 

Debra Roberts Lorraine Higham Sunnybank Team 

Domestics – Spurr House Lynda Woodward 65 Fir Street 

Eileen Taylor Maggie Brough The Green 

Elaine Stewart Maintenance Team The Haymarket Service 

Elmhurst Maria Hughes The Hoyles Team 

Elton Community Centre  Maria Vanichpatanakul Topping Fold Outreach 

Emma Makin Melanie Quilton Vicky Knott 

Eugene Bambrick Melvin Lee Walmersley Road Team 

Faye Clifford Michelle Walsh Whalley Road Team 

Fir Street  Team Mike Colley Wheatfields Team 

Gill Rubio Nicola Deaville Volunteer Project Team 

Church St Staff Team Elms Day Service  



Whistleblowing Policy 
 

What is Whistleblowing? 
 

Whistleblowing is the raising of a concern, either within the workplace or externally, 

about a danger, risk, malpractice or wrongdoing which affects others. 

 

Employees are often the first to realise that there may be something seriously wrong 

within their workplace.  However, they may choose not to express their concerns if 

they feel that by speaking out it would be disloyal to their line manager(s), col-

leagues or to their organisation, or if they fear harassment or victimisation.  In such 

circumstances it may be easier to ignore the concern rather than report what may 

just be a suspicion of malpractice. 

 

Persona is committed to the highest possible standards of openness, probity and ac-

countability.  In line with that commitment, employees and others with serious con-

cerns about any aspect of Personas work are encouraged to voice them.  In so doing 

it is recognised that in certain cases they will have to proceed on a confidential basis. 

 
How to raise a concern 
 

As a first step, you should normally raise concerns with your immediate line man-

ager or their line manager.  However, much depends on the seriousness and sensi-

tivity of the issues involved, and who you think is involved in the malpractice.  If, for 

example, you believe that your own line manager or supervisor is involved, then you 

may prefer to approach a manager from another unrelated service.  You may also 

contact your trade union or the Workforce team. 
 
What happens next? 
 

Careful consideration will then be given to the matter and to the action to be taken 

depending upon the nature of the concern. 

 

The action taken by Persona will depend on the nature of the concern.  The matters 

raised may: 

 

Be investigated internally 

Be referred to the Police 

Be referred to an external auditor 

Form the subject of an independent inquiry. 

 

Any employee who raises a concern will receive information about the outcome of 

any investigation (subject to legal constraints and confidentiality issues) as it is im-

portant that employees are assured that the matter has been properly addressed. 

 

More information 

If you would like more information or have a concern employees can always ring the 

Workforce Team on 0161 253 6135 or contact Unison. 
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Accessing On-line Payslips 
 

A number of staff have recently mentioned that 

they have struggled to access their on-line     
payslip.  If this is the case please can you let us 
know by contacting the Workforce Team on 

0161 253 6135.  The Workforce Team are able to 
offer support either over the phone or in person 
to support staff to be able to access their on-line 

payslips. 
 

If you can access your payslip, but need your 
password re-setting then please contact the   

Payroll Team on 0161 253 5015 who will be 

able to re-set your password straight away for 
you. 

 

Once you access your payslip, if you want to see 

more information such as the number of hours 
overtime you have been paid or the number of 

sleepins you have been paid for, click the 
‘download’ button at the bottom right hand side 

and your payslip will show this additional         

information . 

 

Starters / Leavers 
 

 
We would like to welcome 

 

 Angela Badham 
 Deborah Craine 

 Philip Docker 
 Lorraine Oldroyd 
 Julie Boswell 

 
Goodbye and Good Luck to 

 Katrina Baker 
 Tracey Disley 

Don’t forget there are still two 

vacancies on the Employee  

Forum.  Closing date for     

nominees is 19 August 2016.  

Self nominations should be      
returned to the Workforce 

team either via email                    
workforce@personasupport.org 

or by post to Grundy Day Centre, 
Wellington Road, Bury BL9 9AH. 

Spurr House have received some valuable fund-
ing from Bridging The Gap and have purchased 
some new equipment to help and encourage our         

customers to become more active.  For some 

great photos turn to page 12...... 

 

Did you know that Persona 
Head Office has now installed 
a letterbox so we can now      

receive your letters and       
coorespondence. 

 

Sickness Absence 
 
In June there were 312 days lost due to sickness absence.  This is 
an increase on previous months as sickness was slowly starting to 
reduced. 
 
Over the past few months the main reason for staff being off sick 
from work has been in relation to ‘Other – Muskuloskeletal’      
absences which includes absences affecting legs, arms, shoulders 
(not back and neck) this accounted for  38% of the days lost (120 
days of the 312 days total for June) 
 

Below shows a breakdown of sickness by Teams for the month of 
June. 
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If you would like to celebrate the success of someone you support or would 

like to include an article in the Newsletter please send us your story by 

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office 

Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We would 

love to hear from you. 

 

 

 

  

The Haymarket Day Service  
Bury Adult Learning Centre  

Wednesday 10th of August 2016 

10-30 am to 12pm for Tea and Toast and 

Crumpets  

1.30-3pm for Tea & Cream Scones  

  

6 October 

National Injury 
Prevention Day 
19 August 2016  

For more details go 
to 

http://www.national-

awareness-days.com/
injury-prevention-

day.html 
  

Bury’d Treasure—running through-

out the summer until 21 August 2016 at 

Clarence Park for more information on 
how to take part in this 

fabulous FREE event go to 

https://
burydtreasure.org.uk/ 

From 1 August 2016 Valia will be        
attending Spurr House on a weekly basis 
to teach customers Tai Chi.   Thank you 
to IWIYW for funding this. 
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Customers from our Learning        
Disability Day Services have enjoyed 
some great activities and celebrations 

in July...here are a few pictures of 
them having heaps of fun at a ‘have 

a go horse riding session’        
supported by Bury People First, 
celebrating Eid, and supporting          

Together We Will along side actor   
Will Mellor!! 
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It was great to hear that Sunny Bank 
Primary School in Unsworth had a 

great month leading up to the summer 
holiday break.  One such event was 

held at Spurr House where pupils 
from the choir sang to our customers 
the songs from the shows.  Well done 
boys and girls x ps. I couldn't resist   
being a proud mum xx 

August brings us National Allotment week 8 to 14 August.  So why not go on 
line to find out more and visit http://www.national-awareness-days.com/national-
allotment-week.html. Persona has its very own allotment based at the Elms.   
Perhaps we can get some tips from these guys who definitely look like they are  

doing a great job. 

 

 

Customers at Grundy Day Centre 

will be kept cool this summer with a 

visit from the local ice-cream man 

on those hot summer days.  I am 

sure I have seen those from Head 

Office enjoying the odd cornet or 

two!! 



 

 

 

 
 

 

Lesley Fleming 

Registered Manager 

Positive Lives, Woodbury  

Short Stay and Shared  

Lives 
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Question Answer 

What do you enjoy about working 

for Persona? 

  

The freedom to consider different 

ways of working. 

What’s your greatest extrava-

gance? 

  

My custom Trike 

Favourite place? 

  

  

In England- Yorkshire 

In the world- Thasos in Greece. 

What makes you angry? 

  

  

Unfairness 

Who/ what makes you laugh? 

  

  

Dave Allen, Stephen Fry, 

Favourite film? 

  

  

It’s a Wonderful Life. 

Your most embarrassing mo-

ment? 

  

  

Seeing video of myself at a Karaoke 

session from a colleagues leaving do 

Favourite singer / band? 

  

  

Chris De Burgh (except lady in Red) 

Life at home / hobbies? 

  

  

My main pleasure over the summer is 

working on and riding my Trike, if you 

see one buzzing round Bury with 

Scooby Doo on the back it will be me. 

I also love cooking, baking, knitting, 

gardening and reading. My guilty 

pleasure is computer games. 

Favourite food and drink? 

  

  

Lobster and Crème de Cassis 

Who would you want to be on a 

desert island with, and why? 

  

Anyone who can make me laugh. 



 Community updates from SupportiveStem at The Green  

 

 

    

 

 

Latest from TeamGreen 

It’s been a really busy few months here at The Green and things are very  

exciting as we continue Growing The Green..... 
 

Getting Involved and Getting Active at The Green  
 
We were very excited to host a six week programme of Sports and Social Activity Evenings, 

delivered by Sports Works and SupportiveStem. The Friday night sessions were for anybody 
over the age of 14 with an additional need or disability. They were a huge success and        
everybody had lots of fun, with great feedback from all who attended and excellent feedback 
from parents too. We are thrilled to have been asked to run these valuable sessions again and 
hope to deliver our next programme in September so please let us know if you are interested in 
attending. 

Preventing Social Exclusion 
 

We were very proud to host a pensioners tea party and invite some very special guests from   

national charity 'Contact the Elderly' along with some very special guests from within our own 
community. We all had an amazing time and were absolutely thrilled with a visit from our lovely 
new Mayor and lovely Mayors Consort. Who then touched everybody's heart by choosing to 
spend the rest of the afternoon with us, getting to know all our guests and adding extra magic to 
a truly joyous event. We would like to thank everybody who volunteered, supported and        

attended this amazing afternoon - Our guests absolutely loved it and so did we … 
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If you would like to find out more about The Green please contact Michelle on 

07894441239.  Alternatively to can email any enquiries to info@personasupport.org. 



    

  .
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Engaging the Wider Community 
 
It was truly wonderful to see Clarence Park full of lovely families having fun and laughter, 
as we supported a wonderful family fun day event in aid of local Charity 4louis. The 
Green was extremely busy and it was great to showcase our lovely community hub to the 
wider community. Massive well done to Gemma and Danny Morgan for organising this 
amazing event, for a very worthy cause, we were very proud to be part of a great day and 
special thanks once again to the  # greenteam volunteers ... You guys were truly      

amazing.  
 

Lights, Camera, Action 
 

As if things couldn’t get more exciting, we then received a booking from 
the BBC, who were filming a new children’s TV programme in the local 
area. They loved The Green and we were proud to use as their central 

hub during the full weekend of filming at the beginning of June. I am not sure 

we have hit the big screen yet but we are very proud to be growing The Green 
into a valuable community hub, visited, used and loved by increasing numbers 
of people of all ages.  

Party Time 
 
Finally we would just like to remind you, we 
are now hosting wonderful children’s parties 
at very affordable prices and getting great feedback. If you 
would like more information, please contact Michelle on 
07894441239 or Louise on 07872313453.   
 
Well that’s about it for now but please like our Facebook 
page to keep update with all our latest activities. 
 
Very best wishes and we hope to see you soon, 
  

Michelle and the wonderful  Greenteam   

https://www.facebook.com/hashtag/greenteam?source=feed_text&story_id=568204706692846


    

 

 

 

 

 

 

 

 

 

       

Customers at Spurr enjoying 
the activities funded by  

Bridging the Gap. 

Judi Chadwick and Peter Nicol 
from Horsfield and Smith 
(external auditors for Persona) 
raised £1,500 for Re>Build Bury 

by  abseiling down Peel Tower.  
Re>Build are a charity that   

recycles and rebuilds furniture 
for people in 
need.   

Learning Disability support worker 
Bernie Bardon volunteered to be one of 
the dancers that performed the Somme 
100 concert held in Heaton Park on 1 

July.  Bernie performed in front of 20,000 
people which she admitted was out of her 
comfort zone.  Bernie explained that the 
experience helped to build her confidence 
after having a bad accident.  Bernie would 
like to thank her team, seniors, managers 
and clients for the support she has      

received and wanted to express how 
proud she is and valued she feels working 
for Persona.  Well done in your 
achievements Bernie. 



 

August 7 brings us Friendship Day.  To find 
out more and tips on how to make your friends 
little gifts such as a friendship bracelet go to  

http://www.national-awareness-days.com/
friendship-day.html 

Don’t walk in front of me, 
I may not follow. 

Don’t walk behind me, 

I may not lead. 
Walk beside me and be my friend. 

    Albert Camus 

Keep fit  and well this summer with these great events  

Don’t forget your suntan cream this summer here is 
a guide to help you... 

 Seek the shade, especially between 10 AM 

and 4 PM. 

 Do not burn. 

 Avoid tanning and UV tanning beds. 

 Cover up with clothing, including a          

broad-brimmed hat and UV-blocking          
sunglasses. 

 Use a broad spectrum (UVA/UVB)        

sunscreen with an SPF of 15 or higher every 
day. For extended outdoor activity, use a water
-resistant, broad spectrum (UVA/UVB)        
sunscreen with an SPF of 30 or higher. 

 Apply 1 ounce (2 tablespoons) of sunscreen 

to your entire body 30 minutes before going 
outside. Reapply every two hours or immediately 

after swimming or excessive sweating. 

 Keep newborns out of the sun. Sunscreens 

should be used on babies over the age of six 
months. 

Examine your skin head-to-toe every month. 

The summer holidays are here but don’t 
worry if you’ve not planned anything 
yet! 
The route for the Bury 10k has been 

released, plus there’s a Bury Family 

Fun Run on the same day 18           

September 2016.  To find out more 

contact I Will if You Will or go to 

www.runforall.com. 

 

Wheels For All is back at Clarence 

Park for the summer with new dates.  

There are 42 different adapted cycles 

ranging from two-wheeled cycles to 

quads and hand cycles.  Helmets are 

provided.  Open sessions cost £5.00 per 

participant.  Family members, friends 

and care workers can come along for 

FREE.  Sessions are: 

 

Thursday 1 to 3.00 pm 

Friday 3.30 to 5.30 pm 

Saturday 1 to 3.00 pm 

Sunday 1 to 3.00 pm 

(sessions run until November) 

Where—Clarence Park, Warmsley 

Road 

Great friends Ali Messenger and Mel Carter 

celebrating Mel’s retirement in style 


