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Message from Kat

Kat
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With the build up to Remembrance Day, Halloween and
Bonfire night there has been no shortage of themes for
activities for our wonderful teams to engage in and it’s
lovely to see this captured once again in picture form. If
only the newsletter was totally sensory – The Persona
Bake Off pictures look good enough to eat and I will
certainly be ensuring that the judging date for next
year’s event is in my diary! 

There’s also an opportunity for you to get involved
by contributing your thoughts and ideas on how we
can improve attendance across Persona. We all
know the impact it has on a team when a colleague
is absent from work and we’re keen to know what
we can do differently in this area. We have a
number of ways which you can get involved and
help us to shape our future approach to attendance
at work.

It’s great to see some information in this month’s
edition aimed at keeping you and our customers

safe. The article on wheelchair safety was
produced following discussion at our Health and

Safety Committee where the challenges of getting
out and about with wheelchairs was discussed at

length. If you support customers in wheelchairs
take a moment to refresh your knowledge on these

good practice tips. 
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VACANCIES AT PERSONA
Do you know where to find vacancies? 

All our jobs are posted on our website and this is where you can find all the job
descriptions and download application forms.   

You can also register your email address here, if you would like to find out about new
vacancies as they are added to the website, anyone can do this, whether they already
work for Persona or not. 

Visit http://www.personasupport.org/jobs-and-volunteering/current-vacancies/

CONGRATULATIONS, 
ADELE

Adele Gardiner, has completed her L2 Diploma in Health and
Social Care! Well Done Adele!

REFER A FRIEND
We know that our most successful recruitment generally comes
from people who live locally to our services and share our
values.  Often our existing staff are our best advocates in
encouraging people to join our fantastic team - do you know
anyone who shares Persona's Values? 
Why not refer them to apply for a role within Persona and you
and your friend could receive £50 each. 
All they need to do is add your name to their application form
and we will do the rest!
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HIVE - HAS HAD AN UPGRADE
Last month we have upgraded HIVE to Version 2.  There are no major changes for staff when
responding to surveys or sending HIVE FIVES and surveys will still be sent either via text or
email. 

What has changed is that HIVE FIVEs are now directly linked to our values, also if you do not
want HIVE FIVES sharing (as some staff have fedback) you can click to say ‘do not display
publically’ 

Suggestions have also been updated for staff to link these specifically as an idea, question or
feedback. 

Our next survey will be launched soon, so look out for it and let us know your feedback 

WELL DONE, 
KYLE

Kyle Howard from Head Office has received the 'Star of the Year' award at
ElmsBank Specialist Arts College Award ceremony.   Staff nominate a number of

students for a series of awards and then these were whittled down to a winner
by members of the school's Senior Leadership Team and then an overall

decision is then made by the Executive Head.  As you can imagine, it would not
have been a hard decision for Kyle to shine through and win the award.  This is

for progress, outstanding contribution to the school and someone who has
stood out through hard work and participation. 

Well done Kyle!

IMPACT APPRAISAL

Just a reminder that My Impact Appraisals are going across
services. If you have not had one yet with your line manager,
yours should be coming soon. This is your opportunity to
reflect on your year and plan what you want to achieve in the
next 12 months.  
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HIVE FIVES
This month has seen 153 HIVE FIVES
given across all the services. It's great to
see so many staff being recognised for
living the Persona values. 
Here's a selection - congratulations to
everyone! 
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Kath Hopkinson 
Kath is always helpful and friendly. I value her as a colleague.

She is my 'Go to girl' 

Fiona Parmanand  
Fiona has recently been working with the Shared Lives
Team to put together an article for the next newsletter.
Her enthusiastic support and interest in the service has
helped to ensure that the Bury Shared Lives Scheme
'gets it's name out there', so thank you so much for all
your help. 

Sarah Tattersall  
Sarah has recently been involved in creating a new

logo and website page for the Bury Shared Lives
Scheme. Her enthusiastic support of the Shared

Lives Team has helped to ensure that the scheme
now has it's own identity within Persona which has

truly brought the service to life! Your help and
interest in the scheme has been very much

appreciated, so a huge thank you! 
. 

Jackie Jackson 
Following the loss of a customer, Jackie took a key role in ensuring that

his final farewell was done with the customers true wishes and
personality at the centre of the ceremony, working with family and Day

Services - remembering Ian in his true style singing in the isles 



STAFF NEWS

HIVE
FIVES
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Matthew Fiddler 
Matthew is a one very enthusiastic volunteer, he has been

supporting one of our customers going out to bury and
Manchester, they have built up a great friendship Also Matthew

has made a DVD of a recent activity, this was shared with our
customers on the big screen with a beer and nibbles, all
thoroughly enjoyed Thanks Matthew from all at Elmhurst 

Emma Rogerson 
Emma, you are a very welcome addition to our team. Thank
you for your new ideas, for always seeing things through and
for taking ownership of the craft table! Your ability to identify
customers needs and to work out a way of achieving them is
impressive. 

Mellissa Obersby 
Melissa, you are a very calming influence when we are busy.

You have a great way of seeing the bigger picture and having an
awareness of what needs to happen for us all to survive the day.

I am always confident that the day will run smoothly when you
are around. 

Victoria Longhurst 
Vicky, Just to say a very big thank you for the last few weeks
with the way you have enthusiastically volunteered to support
Caroline. I know we work as a team and it has been a relief to
me and I am sure I can speak for the rest of the team the way
you have embraced supporting Caroline 

Bernie Walsh 
For having the best ideas & such imagination. For making things happen & bring

so positive. You support both customers & staff with such ease. Your just fab. 
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Positive Pants

La
ur
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It’s not easy being positive all the time, it is something that has to be worked at and
practised. Top 2%ers do have difficult days and what they have a great ability to do

is see the deal with the situation and then move on. Being positive doesn’t mean
that things will always turn out okay, but it is knowing that you will be okay no

matter how things turn out. 

I’m sure many of us can all relate to this, so everyone get your positive pants on
and choose to be positive. 

For those who would like a little reminder: 
Imagine a line from 1 to 10, generally most people will be somewhere between

3 and 8 on the line (we have good days and we have bad days).  

Top 2%ers – will always rate themselves as feeling a 9 or a 10 and feeling
positive about the day 

Mood Hoovers – these are people who are stuck at the bottom of the scale, a 1
or 2 and are stuck in a cycle of negativity 

So let’s focus on the top 2%ers and being positive (as hopefully, that’s where
we all would want to be).

I think we all remember hearing about ‘mood hoovers’ and ‘top 2%ers’ from our staff workshops
earlier this year, as I still hear staff refer to the terms now. 

"I make sure each day has activities I love. Top of my list is my job. Once
home from work I love nothing more than cooking a nice meal then settling
down to read a good book and from ten on listen to Classic FM who play
smooth classics so I am relaxed ready for sleep. I light a scented candle
and my cat sits on my lap".  

Last month we asked how you find your sunshine on a grey day. We had a lovely message
from Mary Lynch who told us how she finds her sunshine on a grey day.  

What are your tips on staying positive? 

Please share with us - email info@personasupport.org 
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The Great Persona Bake Off
Following the success of the much-loved Great British Bake Off, we decided 2018 was the year we should get
involved in baking and hold the first ever Great Persona Bake Off! 

Kindly hosted by The Green Cafe, the contest had three categories for entrants to choose from and we had nine
entries from across the services.  The bake off judges were Jean Foster, a member of our Stakeholder Forum,
Sharon Keymer representing the Employee Forum and Julie Hackney, independent baking enthusiast. 

The entries were: 
Elton Wednesday Morning Baking Group with their Lemon Drizzle Cake. 

Sunnybank's Banoffee Tray Bake 
Escape with Custard Cream Blondies 

Ted Leach's microwaved Fruit and Nut Cake 
Tuesday Gents in the Halstead Lounge at Grundy 

 with their Spiced Apple and Caramel Sponge 
Carolyn Watson's Apple and Blackcurrant Pie 

Pinfold Team with their Victoria Sponge 
Marilyn Wantling's Pineapple Upside Down Cake  

and Coconut Sponge Cake 
The Green's Oreo Cheesecake

After a welcome speech from Laura Wolstenholme, the judges tucked into the marvellous spread, ably assisted by
Sean from Escape, who kindly agreed to be our special guest judge after Ted Leach was able to enter the
competition instead of judging*, despite having had problems with his oven.

After an intense debate over a cup of tea, the judges awarded Star Baker to Carolyn
Watson for her Apple and Blackcurrant Pie. Carolyn thanks her mum for inspiring
her love of baking; she also taught her to bake without using scales or measures!
Carolyn won a Star Baker etched wooden spoon and a Slattery voucher -
congratulations. 

Runner up prizes were awarded to Sunnybank's Banoffee Tray Bake and The Green's Oreo Cheesecake; both
teams were thrilled to win their engraved Runner Up wooden spoons, as you can see. Well done to all the team
members!

Thanks to all our entrants, the knowledgeable judges and the patient, welcoming staff at The Green. Everyone had
a lovely time chatting, tasting cakes and listening to the judges. We hope this will be an annual event, so start
thinking about your 2019 baking challenge now! 

*Sean took his role very seriously, but had no input into the final result due to impartiality issues, as Escape
had entered the contest. Thank you, Sean, for your help with the bake off.
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Wheelchair Safety

Going up a curb 
Moving forwards, when the footplates reach the curb, using your foot on the
tipping lever, push downwards on the handles to tip the chair. Push the chair
forwards until the wheels are on the pavement.  When the back wheels get to
the curb lift the chair by pulling on the handles staying close to the chair so the
load isn’t away from your body. 
Your moving and handling training teaches you to use TILE 
Task – Plan you route, are there alternative routes or methods. 
Individual – Know your limits and we are all different – work with your manager
on the task. Right person for right job.

Load – this is your customer,  
Environment – Hills, uneven surfaces, climate. 

Get to know your chair  
Take time to get to know your chair before using it, brakes, quick release leavers, foot plates and anchor
points can all differ from chair to chair. 
Detailed information is available from your moving and handling trainers.  

Posture 
Most chairs come with a standard height handles, if they are height
adjustable, change these to a comfortable height to avoid stooping.  
Walking behind the chair with your elbows at just over 90 degrees so your
body should be in an upright position.  You shouldn’t be leaning forward or
too close to the chair causing a trip hazard. 

Going down a curb 
Going down backwards is safer, make sure the road is clear, back to the edge of
the pavement, pull rear wheels gently over curb to road surface. Using your foot
on the tipping lever, push downwards on the handles to tip the chair. Pull the
chair backwards until the front wheels are clear of the curb. 

Plan your trip 
If you are going out in the community, plan your trip to avoid as much as
possible, uneven ground, hills and know your limits.   
If you are going somewhere you haven’t been before using google maps in bike
mode you can find out gradients of hills and Google earth will show the terrain. 
Pushing a wheelchair requires effort, so take regular breaks or try to share the
load with another colleague. 

Before you start 
Before sitting a customer in the chair, make sure you have carried out safety checks. 
Seat belts, quick release latches are in position and secure, you have the right
cushion and foot plates, brakes work and they secure the wheel and wheels are
inflated. 
When the customer is in the chair check the seat belt \ harness are fitted correctly
and secure and items of clothing do not catch in the wheels. 

At the last Health and Safety Committee employees raised awareness on wheelchair usage and if there was
some guidance around it. Thanks to David Pope and Rob Laing for sharing the information below on wheelchair
safety.    
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The new scheme has created a number of job opportunities and we held a
recruitment event which was a little different to the traditional way of
interviewing. All candidates came to a group recruitment event and took place
in a number of activities designed to allow candidates to show their qualities
and attributes that would make them suitable for the roles.  

Peachment Place
If you’re familiar with the area near to Goshen then you may be aware that a
new building has been emerging over recent months. This building is
Peachment Place which is a brand new 60 apartment Extra Care Scheme
which Bury Council has built and developed. As it nears completion I’m
delighted to say that Persona will be the care provider for Peachment Place,
working in partnership with Six Town Housing as the housing management
provider.  

It’s really exciting to be part of a brand new scheme from the outset. Over the
next couple of months we’ll see the scheme come to life as the apartments are
allocated to tenants and the first people move in from mid January 2019.  

Job offers have been made with more to follow once we know the individual needs of the tenants we’ll be
supporting. This is fantastic news in terms of job creation in Bury and growth for Persona. We look forward to
welcoming the new team and the new tenants to the Persona family.

New Chief Executive 

As some of you may know this year the interim Chief Executive of Bury
Council, and the previous Director of Adult Services, Pat Jones-
Greenhalgh retired. Pat was very familiar with and supportive of Persona
services having started her career many years earlier as a Care
Assistant. The new Chief Executive of Bury Council is Geoff Little who
commenced in the summer having had a long career as a senior leader
of Manchester City Council. 

As you can imagine Geoff has a great amount on his agenda but he was keen to come and see some of the
services that Persona offer and understand the journey the organisation has taken since its creation 3 years
ago. A half day tour included visits to Escape, The Elms, Woodbury, Elmhurst and Grundy. I was incredibly
proud by the warm welcome Geoff was given by all teams. He got a great overview of what we do and the
positive difference you all make every day to the people and communities you support. His feedback was that
he had felt a great energy and positivity from all of the teams he met. He was really impressed and it made me
incredibly proud that I’m a part of this fantastic organisation along with all of you.

Kat
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Living The Values

Kat

The purpose of reflecting isn’t to beat ourselves up. It’s simply to understand what it can be
like to be on the receiving end of you. If we can understand how we might come across to
others then we can do something actively to try and make that a better experience. In these
examples that will mean people find us more respectful which can only be a good thing. 

As you know we launched our REACH values
earlier this year and we’ve been working hard to
recognise when we see them in practice. I see
loads of examples where we live the values and
get it right, some of which are showcased in the
newsletter through the Hive Five’s section.  

On these occasions the best thing to do is be honest with ourselves and commit to make a
change which helps us get it right more often. Unfortunately, we might not always be aware
of when we don’t live the values so here are a couple of examples to help you reflect. 

Rewarding achievement when we get it right is really
important, but it’s also important to reflect and learn when we

get some of those values wrong. We’re only human and
there are occasions when we don’t live the values as fully as

we may like.

Examples of not living the Respectful value: 
Talking over people or interrupting 

Being late for meetings 
Dismissing someone’s idea or opinion
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Shared lives

Bury Shared lives is a service managed by Persona, which supports vulnerable
adults in the Bury area.  The service enables people to live an ordinary life, be an
active and valued member of the community and to form meaningful relationships.
Whether it's just for a few hours per week to attend social activities, a cup of tea and
a chat or 24 hour support, Shared Lives will be designed to fit the person’s specific
requirements and support can be flexible to meet their changing needs.

Eric has an interest in model boats so Mirsad has taken him to join a model boat club to chat with likeminded
people and watch the boats. Eric says that “Mirsad is a constant companion”, without him he “would never go any
distance” and that he “looks forward to seeing Mirsad very much, we get on very well”. Mirsad also supports Eric to
attend doctors' and hospital appointments.

The service offers three levels of support; 

Day Support: This is usually a four hour session in which the carer spends time with the person either in their own
home or in the community doing things that are important to them. 

Respite: The person will stay within the carer’s home for an agreed number of nights. This enables the person and
their usual carer to have a break in a safe and familiar environment. 

Long Term: This provides an opportunity for people to live as part of a carefully matched family who can deliver
the highest level of care and support. So essentially a shared lives carer is someone who shares part of their home
and life with someone who needs support.  

You may have noticed that one of this year's new PersonAwards was Shared Lives
Carer, which was won by Lisa Greenhalgh.  But were you secretly wondering what
exactly Shared Lives is?

Mirsad visits Eric every week and takes him the daily newspaper, then they go out to wherever they have agreed to
visit that day. Sometimes Mirsad and Eric may visit a local park or museum but sometimes they venture further
afield to places like Llandudno, Chester, York or Liverpool.

Every Shared Lives Carer receives a high standard of training and is carefully
matched with their customer to provide a person centred service. Each placement
receives support and regular monitoring from an allocated Support Worker to
ensure that everybody in the placement is happy. 

So what's it like to be a part of the service?  Meet Mirsad and Eric. 

Mirsad, a Shared Lives Carer, has supported Eric for four and a half years on a
Day Support basis. Eric is an older gentleman who has found that his ability to get
‘out and about’ has deteriorated over recent years and says that the support from
Mirsad “makes a hell of a difference” to his life.
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Did you know that in the last 12 months (Oct 17 – Sept 18) there have been 6339 days lost due to sickness
absence across Persona and sickness absence is creeping upwards. With the cost of covering sickness we could
have recruited 12 Care Assistants or 12 Support Workers. 
We know that sickness absence can have a big impact on teams and also customers, so we would like you to get
involved in sharing your ideas and thoughts on how and what we could do to reduce sickness absence across the
organisation. To do this the Employee Forum have arranged a number of focus groups on: 

• Monday 26th November Grundy Day Centre (2-4pm)
• Monday 3rd December Pinfold (10-11.30am)
• Friday 7th December Ramsbottom (10-11.30am)

This is your opportunity to get involved and have your say, we are sure many of you will have seen or know about
different things that organisations do in relation to sickness absence, either through your own experiences or
through your families and friends. 

Sickness Absence Focus Groups

As staff members, its part of our roles to
speak up and let someone know if we feel

that something isn’t right and wrong doing is
occurring. 

In order to support staff to do this we have
updated and re-launched Persona’s

Whistleblowing Policy.  

A copy is currently being circulated via
teams, alternatively a copy is available on
the intranet. You will also see this poster

being displayed within teams.

Whistleblowing Policy 

To book please contact Julie Pierce on 0161 253 5100 or email julie.pierce@personasupport.org 
or contact David Pope on 0161 253 6555 or email david.pope@personasupport.org 
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Re-Start Bingo Bonanza

Staff and customers at Re-Start organised a
Paddle Bingo Bonanza to raise money for the
Withington Hedgehog Rescue. There was a
great turnout from customers, friends, families
and staff from across Persona.The team raised
a massive £255 and would like to thank
everyone who joined in the fun! 

Knitted hedgehogs were also sold and
everyone played paddle bingo which was
fabulous fun. Caroline Hulme was the winner of
guess the weight of the delicious Hedgehog
cake!  

The centre was also visited by two extremely
cute and gorgeous prickly friends from the
Hedgehog rescue centre.   

Dolly and Doris visit Sunnybank 

Susan Ruddock came to visit Sunnybank from the
Stakeholder forum with her hens Dolly and Doris.

Customers and staff were treated to an interactive and
educational session petting and handling the hens and

learning about the hen rescue project Susan runs. 
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Woodbury guests have been commemorating 100
years since the end of WW1 by making hand-crafted
Remembrance bottles which were sold in aid of Poppy
Appeal. Alex, Matthew and Nichola pictured with their
crafts met the troops at Bury’s Fusilier Museum.

Meet the troops

Pinfold Bee

Customers at Pinfold have been busy this month making their own ‘Pinfold Bee’ and
making poppies to commemorate 100 years since WW1. It looks great!  

Customers Terry, David, Donna, Gary, Irene and
Karen pictured from Bolton Road Community Centre 

supported The ROC Outreach Group in Radcliffe to
mark 100 years since Armistice Day. 

100 years since Armistice Day
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Blackpool Trip

Customers from Grundy and tenants
from Redbank enjoyed Fish & Chips in
Cleveleys and a trip through Blackpool
illuminations. Everyone had a fantastic
time!

Trick or Treat

 Staff and customers at Grundy Day Centre had a spooky
time at their Halloween party. The team dressed in fancy
dress and took part in a raffle, dancing and singing. Clair

MacKinnon, our good witch went trick or treating around the
centre. 

Looks like everyone had great fun!

Helpful Hand

A special thanks to Jean Warburton, customer at Grundy who helped
with the recruitment events for Peachment Place. "Jean was fabulous
and we would like to like to thank her so much for helping us." 
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The team at Pinfold were treated to delicious cakes to
celebrate their win at the PersonAwards. The

personalised cakes were very kindly purchased for the
team by Paul Smith, a customer's husband. 

Cakes for Pinfold

A huge thank you to the lovely family from the local community
who came to Spurr House with lots of generous donations in
memory of their father, they like to support local businesses.

Donations for Spurr

Apple Tasting 

Customers at Pinfold enjoyed their apple
tasting session for Apple day.

A huge thank you to Paul from everyone at Pinfold for the
yummy treats! 

Visit from Smithhills

Customers at Grundy Day Centre had
a lovely visit from animals from Smithills
Farm, including Scooby the Donkey!  

Our furry friends brought smiles all
round!
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Halloween at Elms

Macmillan Coffee Morning at Escape

Escape was fueled by the delicious scent of toast and coffee
as they set out to raise money for Macmillan Cancer Support.
The team, made up of lovely customers and staff spent a
whole week, baking, decorating and brewing up a storm of
snacks all ready for the big day! 

The stall in front was manned by Star Baker, Robert. Together
with the main base cafe, the team were all set and ready for
the hungry go-getters on what turned out to be a fabulous
Friday morning. Students and teachers were welcomed from
the Learning Centre and also served some friends from other
centres too!  

After a lovely, cake-filled morning the team managed to raise
a whopping £171.70. What really put the cherry on the cake
was seeing so many friendly faces donating to such a
wonderful cause!  

Customers Anne and Adrian from The Elms
Community Centre were also busy carving
their pumpkins for this Halloween.  

Pumpkin Carving

Customers at Elmhurst had a lovely
time carving pumpkins for their
Halloween party with little helpers
from staff family members. How
cute! 
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Fancy Dress for Halloween

The team at Victoria Centre and Woodbury looked
fantastic in their fancy dress outfits for Halloween. Looks
like everyone had great fun dressing up and getting into
character! 

Persona Friendship Group

Persona Friendship Group had an accessible boat trip ran by a charity which operates from
Parbold. The boat was a specially adapted narrow boat called the Rose of Parbold.   

For most people, it was their first time they sailed a barge. Customers Julie, Elizabeth, Ivor, Tony
and Terry had a fantastic time and enjoyed the gorgeous view. The trip was a great success with
hopes of similar trips next year.  
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Preps for The Great Persona Bake Off

Teams across Persona came together for The Great
Persona Bake Off! The results were fantastic! Here are some
pictures of our customers doing their preps and showcasing
their baking and decorating skills.    

The customers at Sunnybank had a fab time putting their
entry together using interactive technology and teamwork. 

Elton Community Centre also prepared for
The Great Persona Bake Off. The girls had
lot's of fun and worked just as hard to put
their entry together.   

A massive thank you to the gents in
the Halsted lounge at Grundy, Joe,
John, Alan, Eric and George. Their

efforts for the Persona Bake Off
were fantastic and the staff are very
proud of what they produced. They

all worked so hard and the result
was an amazing looking and very

delicious cake! We all look forward
to your next baking session! Well

Done! 

Staff and customers at Pinfold
worked their magic and
produced some lovely entries.
Don't they look delicious?    



Let us know about any event or celebrations taking place within your services and teams 

A N N O U N C E M E N T S

100% Attendance

Leavers

Margaret Wild, Support Worker, LD
Day Service 
Kellie Bescoby, Support Worker, LD
Day Service 
Amy Mellor, Domestic Assistant, Spurr
House 
Maria Hughes, Support Worker,
Supported Living 

Starters
Debbie Timmins, Compliance
Manager 
Tracy Withers, Domestic, Casual Team 
Corrin Hargreaves, Care Assistant,
Elmhurst 
Yo Bonimy, Care Assistant, Spurr
House 
Krisila O'Neill, Care Assistant, Spurr
House 
Rebecca Garnett, Support Worker, 
Supported Living

Well done to Martin Hankinson Lead Support Worker
(Supported Living) and Donna Bent Lead Support

Worker (Supported Living) who have won 
£100 of vouchers for  

 their 100% attendance in August and September. 

21



C E L E B R A T I O N S

Birthday Celebrations

Elizabeth Allen enjoyed this beautiful
chocolate cake for her birthday at Grundy. 

Happy 80th Birthday to Alan Cooper,
who celebrated at Grundy this month. 
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A very Happy Birthday to Ann Warren, who
was presented with a birthday cake for
her 82nd birthday at Pinfold.

Remember the fabulous table
centrepieces at the PersonAwards

evening?   
They were created by students from

Elms Bank Specialist Arts College,
who were rewarded for all their

hard work with a cinema voucher. 
Thank you, from everyone at

Persona.

Thank you, Elms Bank



C E L E B R A T I O N S

Happy Retirement

Farewell, Kellie

Margaret Wild retired  in October, after working for LD Day Service for
over twenty years. Elton Community Centre organised a great send off

with a buffet attended by customers' families and colleagues. 
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Sunnybank would like to thank Kellie
Bescoby for all her hard work and

dedication to Sunnybank over the years.  
Customers and staff wish her all the best

as she moves onto pastures new in
Cambridge. 

A huge congratulations to Laura Mortimer Support
Worker from Supported Living on achieving 40 years

of service dating back from the 27/11/1978. 

Congratulations, Laura

Farewell, Lisa
Day Services is handing over the
operation of the café at The Green
to Supportive Stem who runs it at
weekends. A celebratory party was
held in aid of Lisa Brennan Support
Worker from The Green who has
chosen to leave and pursue a new
career.  



C O M P L I M E N T S

Here is this month's selection of compliments and thanks we've received - it is
fantastic seeing 'Our Values' being demonstrated on a daily basis. 

Please do let us know of any compliments or thank you cards you receive so
that we can share them.

Thank you, Pinfold
Thank you for all the caring attention you gave to David. You
are a wonderful team and deserve much appreciation.  
With love Frances and family.
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Compliments for Grundy

To all the wonderful carers and
staff at Grundy - 

Congratulations - You Did It! 
So happy for you. 

Best wishes from Joan Greenhalgh
(following the PersonAwards)

Just to say a BIG THANK YOU, both to you and your staff.  I am amazed how, since
attending your establishment Gordon has now a goal, for which to aim.  
He now has a reason to plan his week instead of remaining bed bound on most days.
He cannot wait to tell me about all of the group activities in which he has participated.
Although previously depressed and sometimes anti social it is now obvious that under
the care  of an empathetic, enthusiastic staff, he has much more confidence in his
ability to mix with others and really enjoys his day.  
His Head Teacher, when at primary school, once told me that he would award me a
gold medal, if I could teach Gordon to read or socialise. I think that you in fact,
deserve this praise. Well done, you have worked wonders.  
Jean Tatton (Gordon's sister).



C O M P L I M E N T S  

Here is this month's selection of compliments and thanks we've received - it is
fantastic seeing 'Our Values' being demonstrated on a daily basis. 

Please do let us know of any compliments or thank you cards you receive so
that we can share them.
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Spurr compliments
To all the staff, thanks so much for looking after our

mum, Dorothy. David and Carol  
Thank you for looking after me. Dorothy

Thank you so much for all the kindness and
care you all have given my during my stay.  I
must also say that you all have shown such
special care for the most vulnerable people.  
Barbara

Thank you to all the members of staff for looking after Sheila so well for the last 11
weeks. You have all been so kind to her and us and we appreciate all you have done. 

Thank you, Marianne, Tony & Sheila Kane

Compliment received from Winne, a tenant at
Redbank this morning  for Shannon Rewat, Key

Support Worker - 
"Shannon has been my lifeline and I want to thank her

for everything." 

A thank you for Redbank



S P O T L I G H T
I N  T H E

D E B B I E T I M M I N S

C O M P L I A N C E M A N A G E R
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What do you enjoy about working for Persona? 
Definitely it’s all about the people (staff and customers), it
feels like one big happy family. 
What's your greatest extravagance? 
Shoes – I’ve got way too many and can’t get rid of them
(although you would never know how many I have because
I always wear the same ones). 
Favourite place? 
Home: Norfolk & Wales 
Away: Mexico – Riviera Mayo Seaside Suites 
Your most embarrassing moment? 
Falling over whilst running for a bus in very high heels. The
bus driver kindly waited for me to pick myself up (and all the
contents of my handbag that were everywhere) and I had to
hobble down the bus doing the walk of shame with my
tights all ripped and blood running down my legs from my
cut knees whilst everyone on the bus was sniggering – My
pride was hurt much more than my knees, Ouch! 
What makes you angry? 
Roadworks; specifically when they come and dig up the
road and then do nothing for ages and “smart” motorways
that don’t appear to very smart at all! 
Favourite food and drink? 
Food: I love eating and there is practically nothing I won’t
try, but Maltesers are my all-time favourite (and no I don’t
share them with anyone). 
Drink: I’m a Gin girl but I also love a cocktail  

Who/What makes you laugh? 
TV: I like to watch “Live at the Apollo”, “Mock the week”, “8 out of
10 Cats” those sort of programmes 
Film: Melissa McCarthy is my favourite comedy actor 
Real life: My husband has a knack of making me laugh, even
when he’s not trying, but mostly when he gets angry with
inanimate objects that don’t do what he wants them to do. 
Favourite film? 
Ooh so many to choose from and I have a different favourite
depending when you ask me! Girly Films: An Officer and a
gentleman, Grease, Pretty Woman 
Action Films: Transformers, Marvel films but Iron Man is my very
favourite, Batman (Christian Bale) Trilogy 
Favourite singer/band? 
My all-time favourite song is Young Hearts by Candice Statton
but I also love The Bee Gees, Simple Minds, U2, David Bowie,
George Michael, Kelly Clarkson, Queen and Madonna to name a
few and I love 70’s genre of music the most (it will always get me
up on the dance floor). 
Tell us about your life at home/hobbies? 
I really enjoy cooking and eating but I’m no Master Chef, I go for
taste over presentation.  I also enjoy gardening (fair weather girl)
and riding my bike (but I don’t do hills, I’m not good at changing
gear at the right time and it’s a miracle if I don’t fall off). 
Who would you want to be on a desert island with and why? 
My husband; we can never spend enough time together
(although he might not agree) and he always makes me laugh 



D A T E S F O R Y O U R D I A R Y

All month - Human Rights month 

1st - Advent 

3rd - Make a Gift Day 

4th - Wear Brown Shoes Day 

5th - International Ninja Day 

6th - St Nicholas Day 

8th - Elf Day  

      Pretend to be a Time Traveller Day 

9th - Christmas Card Day 

10th - Human Rights Day 

      Worldwide Candle Lighting Day 

12th - National Mince Pie Day 

15th - Christmas Jumper Day 

24th - Christmas Eve 

25th - Christmas Day 

26th - Boxing Day 

31st - New Years Eve 

December
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For more information have a look at www.daysoftheyear.com or contact us on 0161 253 6060



BACK PAGE NEWS

If you'd like to share a story, photos, or suggest 
someone we should put in the spotlight, 

please email us at info@personasupport.org 

Follow us on social media:

Persona Care and Support@personacareandsupport @PersonaBury
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Keep up to date with upcoming events across Persona on our website at 
http://www.personasupport.org/news-and-events/events/

Bury Council has applied for funding to the Greater Manchester Health &
Social Care Partnership to support carers in Bury the best we can.  
The proposal includes: 
• Community-based support for all carers.
• Creating additional capacity within the Bury Young Carers Service.
• Development of online self-assessments for adults caring for other
adults (statutory carers assessments).
The council want to hear the views from carers, people who support
carers and from people who have an understanding of the vital role
carers play, in the health and wellbeing of those they care for.

Visit our website www.personasupport.org

Carers Consultation 2018 

Have your say about the support you need -
Bury Council 

Online link to survey
https://www.onecommunitybury.co.uk/carers 
The survey is running until 17th December

and we are also running small informal
discussion groups and are more than happy

to visit any support groups etc. 

A poem from Elton Community Centre to commemorate WW1 
Poppy, poppy, what do you say? 
'Wear me on Rememberance Day' 
Poppy, poppy, what do you tell? 

'Many soldiers in battle fell' 
Poppy, poppy, what should you know? 

'That peace on earth should grow, grow, grow' 

How can you help? 
By spending a few minutes completing the Carers Survey 2018. 
All information gathered is valuable and will feed into the final results. 
This will be a 12-week borough-wide consultation and engagement. The aim of the consultation is to provide active,
open dialogue on how we shape the support we provide to carers in Bury and to gain carers input in the process. If
you would like to be involved in a future focus group, please contact Caroline Malvern on 0161 253 5439. 
Hard copies of the surveys will also be circulated to centres as well.
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