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   Issue 18 — March 2017  

Message from  Kat..... 

Welcome to a very Spring like edition of the newsletter. We’re at that wonderful 

time of year where everything starts to grow and blossom and I think that makes 

many things feel that bit better. Lighter nights, some colour in the garden and 

more opportunities to make the most of the beautiful outdoors with our longer 

daylight hours. 

 

This edition is again jam packed with lovely stories about the things that you all 

get up to with our customers. Whether it’s fundraising for comic relief or          

celebrating an event or birthday you put your hearts and souls into it and the   

photos tell the story. As an animal lover I’m delighted to see so much evidence of 

our furry friends throughout services, particularly as we are now in National Pet 

Month. Animals are so important to so many people and can connect in such a 

unique way with us. I wish every month was pet month! 

 

I’m also delighted that this edition introduces you to our new employee              

engagement tool HIVE. You’ll be finding out more on this very soon and it will  

provide a really easy way for you to give us your feedback directly using your 

smartphone or tablet. I think this is a really positive step forward for us as there 

are so many fantastic ideas out there – we need to be able to capture them and 

act on them.   

  Best wishes 

 

   Kat 
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March brought some great events for staff and       
customers at Persona to join in..... 
 

The Mosses Outreach customers held a tombola for 
Red Nose Day and raised a wonderful £160.00 in just 
3 days. 
 

Sandra and Justine from Elton Day Service enjoyed 
making cakes for Red Nose Day. 
 

Customers decorated a British Heart Foundation 
tree in memory of Steve Smiley who sadly passed 
away this year.  £165.00 was raised from selling cakes 
and drinks and the event was attended by Steve’s 

family who stayed to have lunch.  Graham also planted 
a shrub for Steve in the garden at Elton. 

 
Staff and customers at Re-start all 
wore green or shamrocks to celebrate 
St Patricks Day. 
 
Customers at Grundy also seen here       
enjoying the occasion. 



 

The week of the 6 March was National Apprentice Week and we couldn’t let it go 

unnoticed as we currently have 7 apprentices working across teams within Persona. 

 

Four of these apprentices have been with us for 5 months now and we took the      

opportunity to find out about their experiences so far. 

 

Catrina, Holly, Joseph and Hina are all based within our Learning Disability Day      

Service and choose an apprentice route to start their careers at it allows them to gain practical 

skills and experience whilst earning.   

 

Holly and Joseph have previously worked or volunteered in a care and support environment and 

along with Hina had a passion for working in care.  For Holly working in care runs in the family 

and that got her interested in applying for an apprenticeship with Persona. 

 

One of the main things our apprentices love about their role is that no two days are the same and 

there are a variety of activities to get involved in.  Hina has really enjoyed getting involved in a 

‘bag books’ activity and has setup a specific bag book for a particular customer who has an     

interest in Disney’s Frozen.  Joseph enjoys getting out and about in the community with          

customers whilst Catrina enjoys active activities including ‘moving to music’ and swimming.  Holly 

has been involved in providing coach escorting duties and supporting customers to get to and 

from the day service. 

 

Each of the apprentices were asked to provide one word to describe their experiences so far, 

here’s what they said.... 

 

Rollercoaster - This is because customers personalities and moods can change on a daily basis 

and when customers are not feeling their best this can have an effect on me and you have to try 

hard to find ways to support customers as best as possible to provide the best support possible. 

 

Varied - Every day is different and there are lots of different activities planned including       

swimming or bag books.  The variety helps me to keep engaged with the job and I love that this 

stops everyday being the same.  Some days unexpected things can happen and plans have to 

change, but I enjoy this challenge to think on my feet and work around it. 

 

Enjoyable - Each day is different and all customers have their own individual character traits and 

this makes everyday enjoyable. 

 

Exciting - I look forward to all the activities I get involved in with customers each day and       

encouraging customers to get involved.  The activity I most enjoy is bag books and I love seeing 

customer getting involved and smiling throughout the day. 

 

We hope all our apprentices continue to enjoy their roles at Persona and that they are able to  

secure permanent roles within our services in the future. 
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April brings us National Pets Month.  We have had 

some great responses to our request for stories and 

pictures of pets that have visited the services and 

also our staff and customer’s pets.  Please let us 

know your pet stories as we know how important  

pets are.  So, if you have a dog, cat, goldfish or   

hamster why not show them off in our newsletter.   

Featuring in Pets Corner this month are: 

 

 Janet’s dog Annie at Grundy 

 George and Mildred the love birds from Pinfold 

 Jenny the greyhound belonging to Rob Laing LD 

Day Service Manager 

 Harvey the Cockapoo belonging to Marilyn 

Chadwick 

 Bryn the Westie and Ted the Shih tzu belonging 

to Ali Messenger, Senior Day Service Officer, 

Elton  
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and it’s nothing to do with your heating system!) 
 
So what is it? 

HIVE is a surveying platform and is an easy and   
effective way for employees to share feedback,    
provide ideas or voice concerns in an anonymous way.  It is an additional 
communication and engagement tool that we are pleased to have at    
Persona. 

 
Why? 

We are a people business and it is important for us to have a variety of 
options available for staff to let us know your ideas and suggestions but 
also let us know when things are not going quite as right as they should.  
 
We have done surveys before on an annual basis / 3 yearly basis – these 
have been quite lengthy and we wanted to do things a little                 

differently.  HIVE allows us to do micro-surveys that can be themed and 
frequent but rather than have lots of questions, we can have just a few 
each time.  We can do a survey whenever we want and can even just  
survey specific teams. 
 

How does it work? 
When we launch a survey you will receive either a text or an 

email.  Questions will be either free text responses or on a scale of 1-
10.  All data is stored with the HIVE system and Directors and the    
Workforce Team will have access to view the responses and these can be 
analysed in a variety of ways.  The  most important thing then is to     
ensure the results are shared and responded to which can happen with 
manager, team meeting and via the newsletter.  As HIVE is done using 
technology it ensures we are able to reach all staff, particularly those 

working in the community. 
 
The system also allow for administrators of the system to utilise a      
messaging system which is anonymous – if someone submits a comment 
on the survey and we feel we need further information or need to respond 

direct to the person who made the comment we can – but administrators 

will not know who the employees is – its anonymous. 
 
What else does it do? 
Within the HIVE system there is an opportunity to give ‘HIVE FIVES’ – a 
virtual ‘high five’.  These can be from managers to staff, staff to staff or 
staff to managers – basically anyone can give a ‘HIVE FIVE’ to anyone 
else who is employed by Persona.  These are letting others know when 

you have seen them do a good job – another form of a ‘thank you’ or ‘well 
done’.  HIVE FIVES are not anonymous, so if you give a HIVE FIVE to 
someone they will know who it is from. 
 
What's next? 
We are going to be launching HIVE before the end of April – look out for 

your text or email and take part in the first HIVE Micro Survey –        

everyone’s feedback is important. 
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Cath from our LD Day 
Service at             

Ramsbottom enjoying  
sensory stimulation.  The 

team have found it     
difficult in the past to 

engage Cath in activities 
however Cath loved the 

inflatable and her      
reaction was amazing. 

Verity Heyes     
enjoying a           

rebound session 

at Castle Leisure 

Centre 

Adam from the LD 
Day Service        

enjoying a game of 
bowling with the 

Young  Persons 
Group at The Green 

 to Karen Booth who celebrated 
her 60th Birthday in March.   

 

And to Anna and the team at    
Pinfold who received a  whopping  
£1000.00 from a charity event held 

by  Greenmount Golf Club.  Anna 

would like to pass on a  massive 

Thank You to  Greenmount 

Golf Club from all at Persona. 
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Don’t forget that nomination forms are now available 
so don’t miss out on the chance to vote for a       

deserving colleague, team, support worker,          

volunteer or anyone at Persona who has gone that 
extra mile and made a difference.  Nomination forms 
are available at locations across Persona or can be 
downloaded from the website and from the intranet. 
Please complete your nomination form and return to 
Persona Head Office, alternatively nominations can 
be made by email to info@personasupport.org      

F u r t h e r  d e t a i l s  a r e  a v a i l a b l e  a t 
www.personsupport.org  Closing date for      
nominations is 21 April 2017. 

 

Jeanette Ollier retired in 

March and celebrated with the 

group she has been with for lots of 

years.  Jeanette would like to thank 

everyone for the cards, presents 

and messages she received, which 

meant a lot. 

Teams from Ramsbottom and Fir  

Street (Positive Lives) won a 

joint award at the last           

PersonAwards.  The team     

purchased some planters for the 

centre  with the vouchers they 

won and enjoyed some       

planting in the sunshine.  The 

plants are in memory of Sean 

O’Keefe who is dearly missed by 

everyone. 

mailto:info@personasupport.org.ther
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From the 1 April 2017, Persona will be launching our Wellbeing Policy.  This 
is to replace the existing Managing Attendance Policy.   
 
Although there are no significant changes to the current policy the new  policy 

builds on existing good practice and provides additional guidance.  The main 
changes to the policy are: 

 
About creating a positive culture of attendance and health and                      
wellbeing by: 

 
Encouraging employees to take responsibility for  achieving 

and maintaining good attendance. 
 

Supporting employees to be in work and to make a successful 
return to work following absence.   
 

Separate documents detailing manager and employee           

responsibilities.  
 

Some new documents have been included:  
 

Guidance on Supporting Employees with Disabilities 

Exceptional Factors to be considered before moving to Formal 
Stage 3  

Medical Suspensions 
Terminal Illness  
Sickness and Annual Leave 
 

Being able to link stages of the short and long term absence. 
 
A simplified formal stages flowchart which complements the 

guidance in the Policy in respect of trigger points and moving 
between short and long term absence. 

 
There will be a period of transition between the old and new policy and a  
number of training sessions are due to be arranged for managers and seniors 

so they are familiar with the changes. 

 
If you wish to see the full policy this is available on the intranet under policies 
and procedures or if you have any questions please speak to a member of the 
Workforce Team. 
 
Currently sickness levels across Persona remain high and we want to          
encourage staff to attend work and look after their own health and wellbeing 

in addition we have introduced our 100% attendance recognition scheme.   
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To this month’s winner of 
our 100 % Attendance 
draw  Mark Hesford, 
Support Assistant, 

LDST.   Well done 

Mark. 



 

 

 

 

 

 

 

 

 

 

Julie Pierce Senior LD Day Service Officer 

Chair of Employee Forum 
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Question Answer 

What do you enjoy about working for 

Persona? 
  
  

I enjoy making a difference to people’s lives 
and love getting to know our customers and 
their families. I like the fact that no day is ever 
the same and I love a challenge. 

What’s your greatest extravagance? 
  
  

Going on holidays. 

Favourite place? 
  
  

The pub I love to socialise, relax and have fun. 

  
What makes you angry? 
  
  

I try not to get angry!  But people not doing 
what they have said they would or people being 
late without reason is the two things I would 
get annoyed about. 

Who/ what makes you laugh? 
  
  

I have a sick sense of humour,  so people    
falling over or hurting themselves sends me 

into stitches (sorry can’t help it). 

Favourite film? 
  
  

Don’t really have one but love a good romcom. 

Your most embarrassing moment? 
  
  

Don’t ask you don’t  want to know. 

Favourite singer / band? 
  

Ed Sheeran and I love Motown music. 

Life at home / hobbies? 
  
  

I look forward to seeing my grandson who 
stays over weekly. I love spending time with all 
my family and having family parties I enjoy 

going to the pub with friends and or family. I 

play rounder’s and go to Pilates, Swimming, 
and Gym.  I have recently started go to dance 
classes with my partner (who by the way has 
two left feet). 

Favourite food and drink? 
  
  

Love to eat Indian food or anything spicy 
 (although I should eat it). I drink anything  
alcoholic but love white wine. 

Who would you want to be on a desert 

island with, and why? 
  

I would have to say all my family as I couldn’t 
be without them  oh and  Robby Williams of 
course. 
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IWIYW CHALLENGE 

Did you take up the opportunity to      

purchase a Garmin VivoFit3?  Look out 
for more details of challenges across   
Persona and Team Bury in the future. 
 

Already got a Garmin wearable?  You can 
join in too.  Look out for further details of 
how to join Team Persona as part of the 

IWIYW challenge. 

 

PAY AWARD 
 

We are pleased to announce that Persona 
have implemented a 1% pay award for all 
staff with effect from 1 April 2017.  New  
salary information is available on the    
intranet under policies and procedures –  

salary.  The increase will take effect within 
Aprils pay.  Any questions please contact 

your manager or a member of the Workforce 
Team. 

 

 

This year’s theme is  
 

Curious and Creative 
 

so here are just a few ideas 

to get you started..... 

 Mini IT skills  

sessions 

 Public talks about 

working in social 

care 

 Staff sharing 

their journey 

 Launch IMPACT 

session in 

teams 

 Links with 

Business Plan 

 Step outside 

your comfort 

zone 

 Utilising        

activities for 

customers 

 Team activity 

around           

improving    

activities 

 Photography 

mini sessions 

 Mindfulness 

session 

 Craft taster 

sessions 



If you would like to celebrate the success of someone you support or would 

like to include an article in the Newsletter please send us your story by   

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office 

Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We would 

love to hear from you. 
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Look what’s coming up in April. 

Check out the Persona events    
calendar for dates... 

 

World Health Day is celebrated every year on April 7.  This year’s theme 
is  Depression.  Depression affects people of all ages and from all walks of life.  It 
causes mental anguish and impacts on people’s lives sometimes with devastating 

consequences for relationships with family and friends.  Depression can even have 
an affect on a person’s ability to earn a living.  Depression has been known to lead 
to devastating actions such as suicide, now the leading cause of death amongst 15-

29 year olds.   
 

Depression can be prevented and treated.  For a better understanding and how it 
can be treated go to http://www.who.int/campaigns/world-health-
day/2017/en/ 
 
 

Try these simple exercises for a quick way to feel happy:-  

 Step outside, take a long deep breath and look up to the sky—isn’t 

the world such a beautiful place?   

 Plant a colourful plant or tree either at home or work and take time 

to look after it and take pleasure in the wonderful colours and helping 
it to grow 
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A fantastic afternoon of celebration for Pinfold as staff, customers, carers and 
guests enjoyed a 25th birthday celebration. The centre has been providing support 
to people living with  dementia and their carers for a quarter of a century. The party 

included a visit from the Mayor, an amazing buffet, entertainment and a photo 
booth. All of the team dressed up and customers and their families got in the full 

swing of the celebration. 
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Staff and customers at Topping Fold 

prepared this wonderfully healthy dish 

which I am sure you will agree looks 

soooo appetising mmm...... 

 

Healthy homemade broccoli bean and 

chorizo soup with parmesan and    

sundried tomato scones.   

Pre-exercise meals 
 

 Porridge with low fat milk, honey and 

fruit 

 Toast with low fat spread and jam/

honey/syrup 

 Yogurt with a scone and low fat 

spread 

 Pasta with tomato based sauce 

 Baked potato with tinned spaghetti  

 Vegetable soup and a bread roll 

 Sandwich with lean meat—turkey is 

good with salad 

 Pita bread filled with a lean/low fat 

burger with fresh tomatoes and     

onions 

 Low fat rice pudding with fruit or 

honey 

Post-exercise meals 
 

 Yogurt and a banana 

 Peanut butter on a slice of unbuttered 

toast 

 Turkey or tuna salad sandwich 

 Fig roll or a Jaffa cake with orange 

juice 

 Pasta with sweet peppers, courgettes 

and onions 

 Rice or pasta with mixed beans and 

tuna 

 Meringue with low fat cream and fresh 

berries 

Why not try these fab foods to fuel your 

body ready for a great work-out and   

rejuvenate energy levels afterwards....... 

Young Persons Group at  

The Green 
Meet Wednesday’s 10.30 till 

12 noon 
 

So, if you are a young adult with a 

learning disability and want to 

make new friends, get out and 

about and take part in some great  

activities contact Joanne Holland 

on 01706 827010 

 

If you would like to celebrate the 

success of someone you support or 

would like to include an article in the 

Newsletter please send us your story 

b y  e m a i l i n g  u s  a t 

info@personasupport.org. Or by con-

tacting Deb Jones, Office Manager, 

o n  0 1 6 1  2 5 3  6 0 0 0                            

Deborah.jones@personasupport.org.  

We would love to hear from you. 


