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Message from Bernard.... 
 

 

Get Active at The Green...... 
 

February saw the launch of the cafe and activities at The Green.  Here are a 

few pictures from the launch day.  To find out more turn to pages 10/11....... 

Hello everyone and welcome to the 5th edition of the Persona newsletter. I am the newcomer in the 
Persona management team having been here for just less than four months. I have to say that 
everyone I have met in Persona has made me feel very welcome and has been very supportive, so 

at times it feels like I have been here for forty years. And then at other times when I realise how 

little I still know it feels like I have only been here for four hours.  
 
I came to Persona having worked with similar services in local government.  This role really       
appealed to me as it is a fantastic opportunity to be part of an exciting new organisation delivering 
services that make a real positive difference to people’s lives.  
 
In addition to Finance I am also responsible for facilities management and performance and      

systems. My full team will be in place by April and I am really looking forward to working with you 
to both support and develop the delivery of outstanding services across Persona. 
 
All the best, 

Bernard 



    

     

 

Meet the Board 

Name: Stewart McCombe 

Role : Independent Chair 

Brief Career Summary: 

Following a 28 year career in banking and venture capital, I now have a portfolio of roles, including  
Chairman of Life Leisure, and Board Member at Contact and Network Young.  I am passionate about   
supporting growing owner-managed businesses and not for profits. 

I spent my banking career with Bank of Scotland in the North West, and more recently, I was an        
Investment Director with Enterprise Ventures, as part of the European Regional Development Fund and 
European Investment Bank backed North West Fund. 

I have my own consultancy, William Ritchie, which undertakes a variety of assignments for businesses 
and not for profit organisations across the North West. 

Specialisms/Areas of Expertise: 
 

 Board leadership 

 Financial background 

 Business Development 

 Corporate governance 

 Multi-sector experience 
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Name: Tracey Phillips 

Role : Non Executive Director 

Brief Career Summary: 

I have enjoyed a long career as a management consultant and senior executive focussing on areas such 
as business growth, performance improvement, customer experience, and regulation and compliance. In 
addition to my commercial roles, I have also held ministerial and other public sector appointments and 
advised on public policy across a number of areas such as building cohesive and sustainable              
communities, and improving health and wellness. I have worked with a large health and social care    
business and also worked as an Audit Commission Supporting People inspector. 

Specialisms/Areas of Expertise: 

 
I have particular expertise in business development, delivering services into the public sector and       
improving customer experience. I am a great believer in co-production and involving service-users and 
families in the design, monitoring and evaluation of services. 
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Meet the Board 

Name: Liz Fitzgerald 

Role : Non Executive Director 

Brief Career Summary: 

I trained as an Accountant in the Private Sector nearly 20 years ago and have worked in a variety of 
industries including Retail, Aviation, Healthcare and the Co-operative Group.  I am currently working at 
The Manchester College (now LTE Group).  I have been a Councillor since 2012 and sit on Health    
Scrutiny and the Audit Committee, holding the position of Chair on the latter for two years.  I am      
currently Chair of a local community group and am Chair of Governors for Whitefield Community Primary 

School. 
 
Specialisms/Areas of Expertise: 
 
Finance, Governance, Health, Education, Community Engagement, and Tenders and Grant Bid work.  

Name: Melanie Quilton 

Role : Staff Director 

Brief Career Summary: 

Currently working as part of the Woodbury scheme within Persona, previously Positive lives, Bury Aces 
(bank) and as a personal assistant.  

Specialisms/Areas of Expertise: 
 
Adult learning disabilities, Autistic spectrum, learning theory & Cognitive development, independent liv-
ing.  
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Name: Kat Sowden 
Role : Managing Director 

Brief Career Summary: 
 
When Persona was created in October 2015 I had the fantastic opportunity to become Managing Director 
of the organisation. Prior to this I was Head of Service for the operational services that formed Persona 
i.e. older people’s short stay and day care, learning disabilities supported living, short stay and day care 
and shared lives. My role had developed into this area whilst I was working for Bury Council as Head of 
Workforce. In this role I was responsible for Human Resources and Workforce Development across Adult 
Social Care. So I don’t have a traditional background within social care services. 
 
I originally graduated from University of Manchester with a degree in English Language and Literature. I 
went into work and found a passion for dealing with people and employment so I decided to study in my 
evenings to gain my HR qualifications. My first true HR job was at Bury Council in the Housing department 
but before long I had an opportunity to work in HR in social care. I found it both challenging but         
rewarding to work in that environment and to be involved in services that made such a massive difference 
to people’s lives. My role developed to become more responsible within my HR specialism and then 
branching out into operational management and leadership.  
 
Specialisms/Areas of Expertise: 
 
Human Resources – I am fully CIPD qualified and a chartered member of the CIPD 
Employment Law – I completed an Advanced Professional Diploma in employment law 
Management and Leadership – I hold a Level 7 Diploma in Leadership and Management 

Name: Bernard Noblett 
Role : Finance Director 

Brief Career Summary: 
 
2015 – Persona 
2003 – 2015 Lancashire County Council 
Finance and operations roles in direct services 
1989 – 2003 Ingersoll Rand – Financial controller 
1988 – 1989 Dairy Crest – Management accountant 
1985 – 1988 Courtaulds – Management accountant 
1982 – 1985 Rediffusion – Trainee accountant 
 
Specialisms/Areas of Expertise: 
 
Finance, operations, private sector, public sector 
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Name: Debra Guider 
Role : Operations Director 

Brief Career Summary: 
 
I came into social care in 1997 as a care assistant and loved it.  I was overwhelmed at the impact at 
what difference good quality care and support can make to individuals and wanted to develop my skills 
to ensure that I would make a difference with every contact.  The job satisfaction was huge and I   
decided from that first job that I wanted to end up in a position to influence change in social care   
delivery. 
 
In 1998 I was successful at interview in a dementia day centre as a Senior Care Assistant and then  
progressed to Manager in 2004.  I have worked in all order people's services at various  levels and 
have knowledge, skills and experience to know what difference quality care makes. 
 
In 2015 I became Operations Director at Persona and part of the role includes managing Learning  
Disability services, Older People's services and being the nominated individual with CQC. 
 
Specialisms/Areas of Expertise: 
 
Making change happen - can do approach and attitude no matter what the service  
Problem solving- finding solutions 
CQC requirements knowledge and awareness and legislation that underpins social care 
Older people's services  
Dementia awareness  

Update from Kat Sowden on Staff Benefits  
 

In the last newsletter we updated you on the life cover that we have put in place for any employee who is not already 
covered for this due to their membership of the Local Government Pension Scheme. This is a great new benefit and the 
feedback from staff has been really positive. It's also raised a couple of questions: 
  
1. If someone changes their status mid year i.e. is no longer in the Local Government Pension Scheme, do they have to 
wait to be covered on the Persona life cover policy? 
  
Answer: 
No. Any employee who is not already receiving life cover via LGPS is automatically covered on the Persona life cover 
policy. The only exception to this are employees on zero hours contracts and people over the age of 65years. 
  
2. Will Persona be putting in place a pension scheme for employees who cannot join the Local Government Pension 
Scheme or who have chosen not to? 
  
Answer: 
Yes. We have already put a pension scheme in place for new starters to Persona and this can also be accessed by     
employees who have transferred into Persona from Bury Council and who have chosen not to take up a Local           
Government Pension. The new scheme is with Standard Life and provides a flexible approach where employees can 
choose the level of contribution they want to make. Persona will match the contribution up to a maximum of 6%. So an 
employee can choose to pay in anything from 1% to 6% of their salary and Persona will pay the same. You can choose 
to pay more than a 6% contribution if you want to but the amount Persona will contribute will be capped at 6%. 
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We are fellow employees of Persona who are here to support and represent the 

staff within each area under the Persona umbrella. Since the last newsletter, 
we have undertaken our first Forum meeting on Feb 8th.  Areas of discussion 
were:     
 

 Health Cash Plan: A health benefit scheme for Persona employees,   

helping spread the cost of health expenses in return for a monthly       
premium, would this be something staff would be interested in taking 
part in?  And if so, how much would we want to pay?   

   

 Persona Impact: The new strategy to underpin the principles of      

Persona, including; the induction phase, appraisal and reviews, and a 
new supervision tool, with sections to ensure we are covering all aspects 
of our working lifestyle.  

 
Staff rep emails are now up and running, do feel free to contact us....... 

 

A big hello from your Staff Forum representatives!! 

Name Email Address 

 

Lee Sawbridge lee.sawbridge@personasupport.org 

Lorraine Murphy lorraine.murphy@personasupport.org 

Melanie Quilton melanie.quilton@personasupport.org 

Michael Tucker michael.tucker@personasupport.org 

Michael Ziki michael.ziki@personasupport.org 

Maureen Howarth maureenhowarth@personasupport.org 

David Pope davidpope@personasupport.org 

Kath Hopkinson kath.hopkinson@personasupport.org 

Lisa McLaughlin lisamclaughlin@personasupport.org 

Julie Pierce juliepierce@personasupport.org 

If you would like to celebrate the success of someone you support or would like 

to include an article in the Newsletter please send us your story by emailing us 

at info@personasupport.org. Or by contacting Deb Jones, Office Manager, on 

0161 253 6000 Deborah.jones@personasupport.org.  We would love to hear 

from you. 

mailto:lee.sawbridge@personasupport.org
mailto:lorraine.murphy@personasupport.org
mailto:melanie.quilton@personasupport.org
mailto:michael.tucker@personasupport.org
mailto:michael.ziki@personasupport.org
mailto:maureenhowarth@personasupport.org
mailto:davidpope@personasupport.org
mailto:kath.hopkinson@personasupport.org
mailto:lisamclaughlin@personasupport.org
mailto:juliepierce@personasupport.org
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Workforce Update 

Sector Based Work Academy 
 
We are currently looking at alternative ways to 

recruit new employees to work with Persona and 
on 22 February we started our first sector based 
work academy working in partnership with the 
job centre to develop this. 

 

What is a Sector based work  

Academy? 
 
Sector-based work academies help those who 
are ready for work and receiving benefits to   
secure employment. They are designed to help 
meet employers immediate and future            

recruitment needs as well as to recruit a      
workforce with the right skills to sustain and 
grow your business.  
 
The academy is a 6 week work placement and 

we currently have 4 people working within our 

services.  There is no direct cost to Persona for 
sector-based work academies as the costs are 
covered by government funding and at the end 
we hope to be able to appoint 4 new employees 
on a casual basis who are trained and ready to 
support our services. 

Individual Annual Leave Year 
 

Following on from the transfer to Persona a number of employees have now 

moved across to an ‘individual annual leave year’.  We have received a number of 
queries in relation to what will happen with annual leave from April. 
 
The plan is that anyone who has an original start date between April and       
September (the staff that have not already moved onto an individual leave year) 
will receive an entitlement that will include: 
 

 A pro-rated entitlement for the 2016/17 leave year based on their 

original start date and 

 A full year entitlement from their original start date for 12 months 

 
For example, an employee with a start date of July will receive: 
 

 Pro-rated entitlement from April to June (3 months) and 

 A full year entitlement from July 2016 to June 2017 (12 months) 

 
In total 15 months of leave entitlement to cover April 2016 to June 2017. 
 
Anyone who has any queries in relation to this should speak to their manager or 
contact the workforce team on 253 6135. 
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Time Sheets Week Ending 
Period  

Ending 
Pay 
Date 

Month 

6.3.16 13.3.16 20.3.16 27.3.16   27.3.16 22.04.15 1 

3.4.16 10.4.16 17.4.16 24.4.16   24.4.16 20.5.16 2 

1.5.16 8.5.16 15.5.16 22.5.16 29.5.16 29.5.16 22.6.16 3 

5.6.16 12.6.16 19.6.16 26.6.16   26.6.16 22.7.16 4 

3.7.16 10.7.16 17.7.16 24.7.16 31.7.16 31.7.16 22.8.16 5 

7.8.16 14.8.16 21.8.16 28.8.16   28.8.16 22.9.16 6 

4.9.16 11.9.16 18.9.16 25.9.16   25.9.16 21.10.16 7 

2.10.16 9.10.16 16.10.16 23.10.16   23.10.16 22.11.16 8 

30.10.16 6.11.16 13.11.16 20.11.16 27.11.16 27.11.16 22.12.16 9 

4.12.16 11.12.16 18.12.16 25.12.16   25.12.16 20.1.17 10 

1.1.17 8.1.17 15.1.17 22.1.17 29.1.17 29.1.17 22.2.17 11 

5.2.17 12.2.17 19.2.17 26.2.17   26.2.17 22.3.17 12 

MONTHLY PAYROLL TIME TABLE FOR PAY ADJUSTMENTS 2016/17 

Dates for your diary...... 

 

Bank Holidays 

 

 Good Friday—25 March 2016 

 Easter Monday—28 March 2016 

 May Day—2 May 2016 

 Spring Bank Holiday—30 May 2016 

 August Bank Holiday—29 August 2016 

 Floating Day—service specific 

 Christmas Day—25 December 2016 

 Boxing Day—26 December 2016 

 New Years Day—1 January 2017 

 

NB—Timesheets must be received by the 1st of 

the month in which payment is due 



 

 

 

 
 

 

 Laura Wolstenholme 

 Head of Workforce 

 

 

 
 

 

 

 

 

 

 

 

What do you enjoy about working for Persona 

I enjoy being part of a close team who all work really well together.  I’m enjoying exploring future          
opportunities and different ways of doing things even on a small scale.  

What’s your greatest extravagance? 

My wedding day.  I got married in August 2012 at Mitton Hall in Whalley.  I had a fantastic day and loved 

every minute of it spending time with my close friends and family.  

Favourite place? 

I love going to the Lake District for short breaks but I like my summer holiday to be somewhere hot.   

What makes you angry? 

I wouldn’t say it makes me angry but I don’t like when people don’t come back to me when they say they 
will.  

Who/ what makes you laugh? 

My children make me laugh, seeing them grow each day and their characters develop.  I love it when they say some-
thing that really makes you want to laugh but you have to hold it in  

Favourite film? 

I don’t have a favourite film, but I like action films and chick flicks  

Favourite singer / band? 

I enjoy a bit of every genre of music.  

Life at home / hobbies? 

I have 2 children Holly and Alfie.  We love doing things as a family both indoors and outdoors and usually what Holly 
would like to do!  
Favourite food and drink? 

I enjoy most types of food and willing to try anything.  As a family we love to eat out, but me and my husband like to 

spend time cooking new things when we can. 

When I’m out I like to drink either red wine or a Brandy and diet coke (no ice!).  When I’m out with my friend and few 
cocktails or a bottle of prosecco can usually be found on our table!  

Who would you want to be on a desert island with, and why? 

Someone who knows how to get me home!  
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February saw the launch of Active at The Green. This is a re-launch of this fantastic 

community hub facility taking it on to the next phase of it's development. The Green is 
now home to a café operated by Persona staff and customers Monday - Friday.        

Customers from the day service who are volunteering in the kitchen have the           
opportunity to gain valuable skills around catering and customer service, which can 
prepare them for other work and volunteering opportunities. Alongside this, a range of 
activity sessions are running morning and afternoon including chair based exercise, 
community bingo and musical memories. Customers supported across Persona have 
the opportunity to access the sessions and stay for lunch or a drink and snack. The 
sessions are also open to be attended by members of the public for a small               

contribution. The re-launch saw the activity sessions opened up to the public as free 
taster sessions. The launch week ended with a fantastic community open event on 
Sunday 14th February hosted by our partners Supportive Stem who are opening the 
café up at weekends. The event encouraged the local community to visit the venue, 

sample the refreshments on offer and speak to a number of local businesses who all 
focus on health and wellbeing including Millercare, Natural Option, Roch Valley Radio, 

and I Will If You Will. It really did put the heart back in the park and it was great to 
see some of our customers and staff there. So why not get involved? Take a group of 
customers for an activity or some refreshments, recommend it to family and friends or 
go and enjoy a brew or a meal yourself. There is something for everyone at The Green. 

 

Update on Get Active at The Green!!!!!Update on Get Active at The Green!!!!!  
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If you would like to celebrate the success of someone you support or would 

like to include an article in the Newsletter please send us your story by   

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office 

Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We would 

love to hear from you. 
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At the same site as The Green there is a second bowling green which has sat         
disused for many years. Working in partnership with Bury Council Parks and       

Countryside Persona recently bid for a grant via the Tesco Bags of Help scheme. this 
scheme provides grant funding to community projects which are designed to improve 
open spaces for the benefit of the community. The money which forms the grants has 
been raised from the 5p charges for carrier bags. Persona's bid was to create a cycle 
training track on the disused green. This would be set out with road markings so that 
people across the community can practice their cycle skills in a safe environment. 
The track will be adapted to be suitable for the Wheels for All disabled accessible 

bikes which are also on-site at The Green. Alongside the cycle track their will be 6 
activity zones. These represent the 6 townships of Bury and will focus on health and 
wellbeing. We were delighted to be awarded one of the grants for this fantastic    
project and a public vote in Tesco stores between 27 February and 6 March will     
determine the amount of grant we receive. The minimum grant available is £8k and 
the maximum £12k. Please support our bid and vote Persona at your Tesco store so 

that we can bring this opportunity to life. Watch this space for updates on the       
project..... 

If you would like to celebrate the success of someone you support or would like 

to include an article in the Newsletter please send us your story by   emailing 

us at info@personasupport.org. Or by contacting Deb Jones, Office Manager, on 

0161 253 6000 Deborah.jones@personasupport.org.  We would love to hear 

from you. 



    

  

  

 

 

 

 

 

 

 

 

 

 

 

  

    

 

A big shout out to...... 

If you would like to celebrate the success of someone you support or your service or would like 

to include an article in the Newsletter please send us your story by emailing us at 

info@personasupport.org. Or by contacting Deb Jones, Office Manager, on 0161 253 6000 : 

email Deborah.jones@personasupport.org.  We would love to hear from you. 

Valentines Day events........ 

Pinfold, Spurr House, Sunnybank 

and Grundy all held Valentines day 

events.   

Grundy raised £156.00 from a raffle 

held leading up to the day.   

Customers at Sunnybank made a 

Valentines Tree.  

Spurr raised £110.00 from a raffle 

held at a Valentines Day Afternoon 

Tea. 

Pinfold customers baked some     

biscuits and enjoyed an afternoon Tea 

Dance with entertainment. 

 

Here are some wonderful photos from 

the events for you to enjoy.... 

Sunnybank Tree 

Valentines Lunch at Spurr 

Spurr Craft Tree 

Valentines Biscuits 

Tea Dance at Pinfold 
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Customers from Spurr House   visited 
S.H. Smith Garden Centre in Bradley 
Fold on 8 February 2016.  Spurr      
customers were also invited to       
Morrisons’s for afternoon tea in their 
cafe.  Customers enjoyed a selection of 
sandwiches and cakes and a drink for 
FREE!! 

 

More celebrations...... 

 
Customers at Elmhurst enjoyed a Valentines 
Dementia Friendly lunch at The Bistro       
Elmhurst.  Please follow the link to check out 
pictures from the day..... 

https://www.facebook.com/Gdayscott/videos/
vb.100001285903585/1109128539139999/?
type=2&theater&notif_t=like  

Coming up in March....... 

 
 Sunday 13 March 2016 : 2.00 pm to 4.00 pm The Bistro, Elmhurst, will be hosting 

another Dementia Friendly  Sunday Bistro.   To find out more information please 

follow www.facebook.com/cateringwithpride  

 
 Tuesday 15 March 2016 : 11.00 am to 2.30 pm Wheatfields Day Centre will be  

holding a St Patricks Day Fundraiser.  Lunch will be served at 12.00 noon.  There 

will be cakes on sale and raffle prizes. 

If you would like to celebrate the success of someone you support or would like to 

include an article in the Newsletter please send us your story by   emailing us at 

info@personasupport.org. Or by contacting Deb Jones, Office Manager, on 0161 253 

6000 Deborah.jones@personasupport.org.  We would love to hear from you. 
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Back page news..... 

 

   

Persona would like to   

welcome..... 
 
Graeme Morris, who joins the 
team February 2016 as Facilities 
Manager.  Graeme will be based 
at Persona Head Office, Grundy 
Day Centre. 

Persona would like to say 

farewell to...... 

 
Helen Johnson, Support Assistant 
at Woodbury who left Persona 
February 2016.  Persona would 
like to say goodbye and good 
luck for the future. 

Challenge yourself to give up chocolate for March 2016!  The British Heart  
Foundation are running a campaign for March  2016 and here’s how to get  
involved.... 
 

DECHOX is a nationwide sponsored challenge to give up chocolate for March and raise 
money for life saving heart research. 

 
Any sort of cocoa is a no-no, which means chocolate bars, sweets, 
treats, biscuits, ice cream, cake – and even the chocolate sprinkles 
on your cappuccino – are off limits during March. 
 

Last year, over 19,000 dedicated Dechoxers took on the challenge to 
chuck the choc, raising nearly £800,000 in the process for the BHF – 
an incredible amount from a nation of true chocoholics! DECHOX 
2016 promises to be even bigger and better. 
 
So, if you’ve ever found yourself sneaking a cheeky chocolate bar 

after the gym or  digging into your desk drawer for an afternoon cupcake, then now’s 
the time to test your willpower, have fun and feel good in the process.  To find out 
more or get involved check out www.dechox.bhf.org.uk 

 

Lets make the change...... 
Public Health England report (produced  12 February 2016) finds that life expectancy at older ages in     
England has risen to its highest level.  According to a recent report on trends in older ages,  
 

 men can now expect to live for a further 19 years at age 

65, 12 years at 75, 6 years at 85 and 3 years at 95 
 

 women can expect to live for a further 21 years at age 

65, 13 years at 75, 7 years at 85, and 3 years at 95 
 

The exception is females aged 85. Despite the rise in 2014, this 
is still at the same level as in 2011.   
 
The report goes on to say “People in England are living longer 
than ever and that makes achieving a good quality of life in later 
years even more important. Our current evidence shows that 
people are living longer but many are doing so in poor health. This report is an opportunity to     
remind people that, even during mid-life, it is not too late to improve your health. Most of us could 
make changes today, like stopping smoking, being more active or eating better, that would allow us 
to look forward to healthier later years. 
 
The reasons for the variation in trend between local areas are not yet clear. PHE will continue to monitor 
these trends and analyse the data for 2015 as soon as possible”. 

http://dechox.bhf.org.uk/where-your-money-goes/
http://www.bing.com/images/search?q=british+heart+foundation+logo&view=detailv2&qpvt=british+heart+foundation+logo&id=7203F9A64ECC2929A0681D885712568F17F1499F&selectedIndex=1&ccid=Tn9MrrdD&simid=607987608462231375&thid=OIP.M4e7f4caeb743950e4d683b0154326c
http://www.bing.com/images/search?q=older+people+exercising&view=detailv2&qpvt=older+people+exercising&id=FD069D16465716094E7F5EC452A70A4711C64F28&selectedIndex=11&ccid=LFbYJyfb&simid=608012424784186764&thid=OIP.M2c56d82727db830d34d34e28e0cfbe6dH0

