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Introducing the Board....... 
 
One of the areas of work which has been undertaken in our first few months as Persona is  
establishing a Board. 
 
Having a Board is something completely new to us. The purpose of the Board is to govern the 
strategic direction of Persona, ensuring that the way the company operates is in line with the 
business plan and is in the best interests of the organisation. That means ensuring we are  
working in the best interests of our customers, our staff and our shareholder (Bury Council). 

All members of the Board have now been appointed and there will be more information to  
introduce you to them in the next newsletter. For now here’s a brief who’s who: 
 

Message from Kat...... 

 

 

 

Welcome to the 4th edition of the Persona newsletter – time flies when you’re having 

fun – I can’t believe we are already over 4 months in to life as Persona. This edition is 

packed with updates and information that I know you will find helpful. Details of new 

employee benefits, tips on staying well, information about things we are improving 

and details of forthcoming events to name but a few. So much has already been 

achieved in such a short time and so many positives for staff, customers and the wider 

community. As some of you will know I am due to go on maternity leave for a short 

period so this will be my last message for a little while. I’m really excited about       

becoming a mum again but I’ll be keeping an eye on everything Persona as the    

company grows and develops and I’ll be back very soon. In the meantime I leave 

things in the very capable hands of Debra, Bernard and Laura. Best wishes, Kat 

Chair Stewart McCombe 

Managing Director Kat Sowden 

Finance Director Bernard Noblett 

Operations Director Debra Guider 

Non Executive Director Cllr Elizabeth Fitzgerald 

Non Executive Director Tracey Phillips  

Staff Director Melanie Quilton 
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STAFF BENEFITS  

Following on from the transfer from the Council to 

Persona we said we would contact local         

businesses that provide a benefit to Council     

employees to ask them whether they wish to  

offer the same benefit to Persona.  Below is a list 

of benefits that are available to staff within  

Persona. 

   

 10% discount within Cappuccinos at 

Grundy and Redbank  

 Reduced Hi-Life 2 for 1 dining card 

 Childcare Vouchers via Kiddivouchers 

 Discount on an annual pass for    

Metrolink 

 Discount at Pizza Express and Frankie 

and Benny’s 

 Discounted membership with Bury   

Leisure Centres 

 10% discount at Generations Hair and 

Beauty at Grundy and Redbank 

 

Access to a range of benefits via 

www.benefitswebsite.co.uk User Name:        

PERSONA  Password: BENEFITS 

 

For more information in relation to these benefits 

please contact Workforce on 0161 253 6135, 

more detailed information will also be added to 

the staff intranet when this goes live.  We are 

regularly looking at other options for staff    

benefits that we are able to progress and we are 

working with the Employee Forum to get some 

feedback about what type of benefits staff would 

like us to explore for Persona. 

Persona Employee Benefits 

 GROUP LIFE BENEFITS 

Employees who are currently part of the Local  

Government Pension Scheme (LGPS) have death in 

service benefits included as part of their pension.  

This means that in the sad scenario that an       

employee passes away whilst in employment their 

dependents can receive a compensatory payment. 

 

There are some existing employees who choose not 

to be in LGPS. Up to now this has meant that those 

employees who do not pay into the LGPS also do 

not have any death in service cover. In addition, 

new starters to Persona are not eligible to join 

LGPS and therefore would not be able to benefit 

from this cover.   

 

Persona have reviewed this position and as a    

responsible employer have decided to  implement a 

Group Life Benefit for any staff under 65 years of 

age with a substantive contract who are not      

already covered by the LGPS death in service 

scheme. This means that over 70 additional      

employees will benefit from the peace of mind of 

having group life cover in place.  Workforce will 

write to all employees who will be covered by this 

scheme to ask them to complete an expression of 

wish form which identifies who each employee 

nominates to receive their benefit in the sad event 

that they pass away whilst still employed by     

Persona. 

 

For further information please speak to the     

workforce team. 

What would you spend £60,000 on? 
 

In the last quarter October to December there were 1,530 hours lost due to sickness  

absence which equated to £59,121.  Whilst some of this is unavoidable, this is an  

additional cost to the organisation.  To put this into perspective this amount of money 

amounts to the equivalent of a £169.00 bonus for every employee, which could have meant..... 

A pamper day for 2  

A night’s stay in a hotel 

Tickets to a football match  

 

Alternatively this would equate to us being able to employ a further 3 x 37 hour Care Assistant or 

Support Assistant posts.  

 

Sickness absence impacts us all, employee health and wellbeing is important and we would encourage all 

staff to do all they can to look after themselves and each other. 

http://www.benefitswebsite.co.uk
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A big welcome to .........A big welcome to .........A big welcome to .........   
 

Eddie Cheung to Head Office as he takes up the new 

role as Quality and Customer Experience Lead. 

 

Most of you will know Eddie from other roles he has 

had that include Older Peoples Project Officer and most 

recently Interim Manager at Elmhurst Short Stay  

Service. 

 

Eddie’s new role will ensure that quality and customer 

care are at the heart of Persona services.  Eddie will 

establish effective methods of monitoring quality to  

ensure that not only can regulatory compliance and safety be easily  assessed, 

but that there are clear consistent methods in place to capture customer  

experience and outcomes.  

 

In addition Eddie will be a Quality and Customer Experience Champion and 

work in partnership with managers and staff to make quality and customer 

care everybody’s business. 

 

Eddie will be the organisation’s advisor in respect of Deprivation of Liberty, 

Safeguarding, Mental Capacity Act, Customer Care ensuring that information 

on these topics is cascaded appropriately and that there is consistent           

understanding and application of these principles within the organisation. 

 

This is an essential role within Persona that will ensure that we can capture 

those fantastic outcomes that are achieved on a day to day basis and evidence 

this to senior management, regulators and commissioners. 

 

I am sure that you will all support Eddie in his new post. 

Announcements  

Farewell to Lynda  
Williamson.... 
 
Persona would like to say 

goodbye and good luck to 
Lynda who left Persona in 
January 2016.  We wish 

Lynda every success in 
her new position. 

Persona would like 

to welcome....  

 

Tapiwa Tavengwa, who 

joined Persona in  

January 16 as Support 

Assistant at Positive 

Lives.  Please wish 

Tapiwa every success 

in his new role. 
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Bernard Noblett 

Finance Director 

 

 
 

 

 

 

What do you enjoy about working for Persona 

Early days yet but I was attracted by the opportunity to work for a newly formed organisation 
that combines delivery of services with a public sector ethos and commercial efficiency.  

What’s your greatest extravagance? 

This may depend on who you ask. I would say it is my family as I find it difficult to say no to 
anything that they want but my wife would say it is my interest in photography. I have to     
confess that there is always some piece of equipment that I really ‘need’ to buy.  

Favourite place? 

New England in America, it is the only place I have ever been to twice for a holiday and I plan to 

go again in the next couple of years. It is laid back, civilised and incredibly beautiful.  

What makes you angry? 

Laziness and indifference. And questions about me.  

Who/ what makes you laugh? 

Far too many things, I can manage to find something to laugh about in most situations and that 
isn’t always a good thing.  

Favourite film? 

Probably The Shawshank Redemption closely followed by Winne the Pooh and the Blustery Day. 
But ask me tomorrow and you may get a completely different answer.  

Your most embarrassing moment? 

There isn’t enough space to fully explain it here however it involved an early morning at a very 
quiet Manchester airport, but no so quiet that there weren’t a couple of dozen bored passengers 
watching everything unfold, and me being clearly confused about how to tell which toilets were 

intended for ladies and which were intended for men.  

Favourite singer / band? 

I will listen to just about anything but I am musically illiterate and never know who is singing or 
what they are singing so it is difficult to name a favourite. In fact it’s difficult to name anyone at 
all, let alone a favourite.  

 

Life at home / hobbies? 

I have been married for an awfully long time to a very beautiful lady and we have one 

(allegedly) grown up son. I enjoy photography, some would say I am obsessed with it 

but I prefer to say I am passionate about it, and I walk regularly with my wife.  
 

Favourite food and drink? 

I am partial to a bit of Italian food with my wine.  

Who would you want to be on a desert island with, and why? 

My family, because I quite like them. A survival expert tucked away in a hidden corner of the 
island, but available if needed, might be handy too.  
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Valentines 

Events 
On 14 February 2.00 pm to 4.00 

pm Spurr House Short Stay     

Service, 243 Pole Lane, Unsworth, 

Bury BL9 8QD will be holding a    

Valentines Afternoon Tea.  There 

will be a selection of sandwiches and 

cakes served with tea and coffee.  

Fun quiz and raffle on the day.  All 

welcome £5.00 donation requested. 

 

On 14 February 2.00 pm to 4.00 pm 

The Bistro, Elmhurst Short Stay 

Service, Whalley Road, Whitefield, 

Manchester M45 8WZ will be holding 

a Dementia Friendly Sunday with 

Roast Dinner (£4.50) dessert 

(£1.50).  Afterwards there will be an    

afternoon of entertainment finishing 

with romantic music. 

If you would like to include an event in the Newsletter please send the details 

to us by emailing us at info@personasupport.org. Or by contacting Deb Jones, 

Office Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We 

would love to hear from you. 

St Patricks Day  

Fundraiser 
 
Come and join us at Wheatfields 
Day Centre on Tuesday 15 March 
2016 from 11.00 am to 2.30 pm for 
our St Patricks Day Fundraiser  
including some fabulous Celtic  
cuisine: 

 
Menu 

 
Irish Stew and soda bread £3.50 

Trifle £1.00 
Drink 50p 

 
Lunch will be served at 12.00 noon.  
Please let us know in advance of any 
dietary requirements 
 
There will be cakes for sale, a raffle 
and tombola as well as lots of prizes 

to be won!!!!! 
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Get Active at The GreenGet Active at The GreenGet Active at The Green   
As you will have read in last month’s newsletter the next chapter of The Green, Clarence Park launched in    
January 2016. The venue is now open as a public cafe and acts as a teaching kitchen for people with learning 
and/or physical disabilities. Why not pop in and sample some of the delicious sandwiches, toasties, jacket       
potatoes or hot specials on offer. 

The program for the activity venue element of The Green is now in place and launches week commencing            
8 February 2016. The activity program will be available to Persona customers and also members of the public.  

Sessions during week commencing 8 February will be free to members of the public on a taster basis. Why not 
come along with people you support to try some of the sessions on offer? 

On 14 February 2016 11am – 3pm there will be an open event hosted by our partner Supportive Stem who will 

be showcasing what The Green has to offer as a community hub. Come along and see how you can get involved 
and get active at The Green. A warm welcome awaits all and we have a range of community partners supporting 
this event, with lots of useful information and handy tips on ways of improving health, wealth and happiness.  

For further information about The Green contact m.delaney@supportivestem.co.uk  Also The Green 

have now set up a Facebook page and would really like everyone to like/share that way they can keep 

up to date with activities and social events.  Search The Green Community Cafe for the page, which 

has already received almost 100 likes!!!!!!!! 
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A big shout out to...... 

A big thank you to        

Morrison’s in Whitefield 

who have donated free    

afternoon tea for up to 10 

customers on 15 February 

2016. 

Spurr House who raised a fantastic 

amount over Christmas 2015. The       

proceeds from a Family Friendly       

afternoon; and selling Christmas 

cards and organising raffles meant 

that Spurr were able to fund a     

Pantomime for customers from an 

outside company and hold an     

Christmas Eve party for families 

and still have £170.00 left over!!!! 
A big thank you to               

Kiddleydivey who provided  a 

taster session of music for the 

customers at Spurr House.  

The session included musical 

instruments, bubbles, hoops and 

a lots of singing. The customers 

loved every minute. 

If you would like to celebrate the success of someone you support or your  

service or would like to include an article in the Newsletter please send us your story by 

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office Manager, on 0161 

253 6000 : email Deborah.jones@personasupport.org.  We would love to hear from you. 

Congratulations to Cuppaccino’s 
who were made an accredited 
member of Best In Bury.   
Remember that Persona staff get 

10% off and both our catering  
providers can provide sandwiches 
for working lunches; large  
forums / meetings.   

If you would more information about our  
catering partners you can check out their  
websites and Facebook pages: 

 Cuppaccino : 

www.cuppaccinobistro.co.uk  

 Catering with Pride: 

www.cateringwithpride.org.uk/
menus 

For information on catering for meetings 
please send requests to Deb Jones, Office 
Manager. 
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Back page news..... 

Trade Union News...... 
Within Persona we work closely with the 

trade union – Unison and within our  

services there are a number of  

representatives who are referred to as 

shop stewards. 

 John Tuohy – Learning Disability 

Day Service 

 Peter Geraghty – Learning  

 Disability Day Service 

 Bev Hodkinson –  

 Learning Disability Day Service 

 Kym Oakley –  

 Supported Accommodation 

 David Pope – Older Peoples Day 

Service  

 

These representatives are here to support 

staff with any suggestions or concerns that 

may arise within work.  We are currently 

in the process of setting up regular    

meetings with the trade union  

representatives across all the service  

areas - building on successful  

arrangements that have been in place 

within the Learning Disability Day Service 

for a number of years. 

 

Feel free to contact any of the  

representatives at any time, alternatively 

you can speak to the branch office on 

0161 253 5195 or speak to the workforce 

team on 0161 253 6135. 

Health & Wellbeing for 2016 
 
January is usually associated with making New Year’s 
resolutions.  Some of the most common are around 
making improvements to our health and wellbeing.  In 
January we saw “Shake Up Your Wake Up” week 24 –30 

Jan 16.  Did you know that starting the day with a 
healthy breakfast is linked with maintaining healthy 
weight?  After a night of fasting, whilst we sleep, our 
stores of available energy can be very low.  Our  
metabolism (the rate which we burn energy) is at its 
highest at this time (as is the case after vigorous  
exercise) therefore it is one of the best times to eat as 
our bodies are ready to convert these meals into     
energy.  Partaking in regular physical activity can also 
lead to a number of health benefits such as:  
 

 Regulating blood pressure 

 Lowering resting heart rate 

 Reduced risk of serious illnesses such as angina; 

cardiac arrest; strokes; thrombosis;  
hypertension 

 Physical fitness—achieving an overall  

improvement of muscular strength, endurance,  
cardio-respiratory, flexibility and motor skills 

 Mental and emotional fitness 

 
Recommended ACSM (American College of  
Sports Medicine) guidelines for physical  
activity are: 
 
- For Cardio-respiratory fitness  
Frequency: 3-5 session per week 
Time: 20-60 mins 
Type: walking; running; cycling; swimming; 

weight training; aerobic based fitness  
routines 
 - For Cardiovascular health benefits 
Frequency: 5-7 sessions per week 
Time: 30 mins 
Type: walking; cycling; swimming; housework; DIY; 
gardening 

Lets get going....... 

Workforce Update.....  
IMPACT 

As part of becoming a new organisation we are reviewing the things we have in place in terms 
of policies, procedures and strategies. Some things need little or no change because they work 
well. Other areas may need some changes or a completely new approach.  
 
One area that we think needs a new approach is the Employee Review performance appraisal 
process. We do need to undertake an annual performance review but we know that the current 
way of doing this is hard to implement within some of our services, and that staff do not     

always find it meaningful. 
 

We have therefore designed a new approach to team and individual  performance management 
called IMPACT.  This is because we want all employees and teams to be making the right      
impact within their role.  We have shared this information with Managers and are also going to 
share this new approach with the Employee Forum at their next meeting in order to gain  

feedback about these proposals. 
 
We would really appreciate if staff could take the time to feedback on these proposals either 

via the Employee Forum or their Manager. 
 


