
 

    

Message from  PLT 

The Christmas season is certainly upon us with lots of festive events already taking place across our      
services and with many more to come.    

As a Persona Leadership Team (PLT) we have been reflecting back on the last year and many achievements 
and successes that we have across our teams including: 

 Introduction of a new customer care recording system with short stay services  

 Changing the way we recruit staff and looking at candidates attitudes, behaviours and values 

 Developing a Stakeholder Forum for Persona to help us shape quality care for customers  

 Implementing a new staff survey platform call HIVE to gain valuable feedback and suggestions from 

staff and also to recognise staff via HIVE FIVES 

 Developing a range of marketing material for Persona including leaflets which have been distributed 

around the local hospitals and new Persona brochure  
 

 Development of our Business Plan for 2017-2020 and commencing work on these across services 

 A number of staff have also completed or are in the process of completing training and qualifications 

within their areas of work. 

 Building on our range of activities and event for customers involving pets, fundraising, trips out and 

about, developing new friendships and celebrating some special birthdays along the way! 

 Welcoming Anna Beaumont and David Pope to the Persona Board, who between them bring lots of 

knowledge and experience which will complement the existing team and support us with the future       
direction of Persona. 

There are many more that we could mention, and none of it would be possible without the support,       
dedication and commitment of all our staff – so thank you. 

We would also like to take this opportunity to wish all our staff, customers and your family’s a very Merry 
Christmas and a Happy new Year and look forward to continuing our journey in 2018 of being the ‘leading 
provider of social care delivering excellent service all the time’. 

  Persona Leadership Team 
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5.5 

Staff felt that Persona should  

look to arrange staff family  

events 

 

These included xmas parties, summer 

fayres, family fun days, BBQs but these would 

only work  

if staff made the effort to get involved. 

 

Some staff felt that these events  

            were not needed and were  

           happy that work and home  

            life were separate. 

 

 
 

6.0  

 

Staff who would like to see the  

nomination and shortlisting process done  

Differently 

 

We will look at a new approach to this – some  

suggestions include: 

 More ways to nominate ie by phone, social  

   media, HIVE FIVES 

 Following up each nomination in person 

 Nominations to be question based rather 

than free text 

 More involvement from customers &  

   carers. 

    These are great ideas – look out for  

     details of the new nomination  

                process in 2018! 

 

Staff have fed back that  

money used to fund the awards  

should be spent on other things,  

rather than on a large event for staff.   

 

The majority of the awards are funded  

via sponsorship from external providers  

who work with and in partnership  

with Persona in a variety of ways.   

 

6.6 

 

 

Staff would like to see Persona  

organise other events for staff 

Suggestions include: 

Bowling, quiz nights, charity nights or  

Christmas party. 

 

Others were happy to have these  

events as teams or were happy  

with how things currently are. 
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7.3 

 

      Staff would like to see  

Persona organise events for  

customers 
 

Ideas for events include: 

Meals out, xmas/summer parties and  

karaoke.  It was felt that customers would love 

to have events to go to and that this would be 

valued.   Others felt there were already  

lots of activities taking place that  

customers could get involved in and  

that we should be encouraging  

more local community events  

rather than large  

events for all customers. 

 

 

Thanks 
 
 

for getting involved and  

letting us know your feedback  

and suggestions. 

We are currently looking at all your 

ideas about events across Persona 

and looking at ways in which  

we can take these forward  

across all our services 

7.2 

 

Staff who think the PersonAwards  

are a good way to recognise staff  

for their hard work and dedication  

to the customers we support and  

would like to see the PersonAwards continue 

 

‘Staff really enjoy the night, whilst also feeling valued  

for the work they complete’ – Supported Living 
 

‘Because it's a big event that makes staff feel special and  

recognised across the whole of persona and not just their  

own team’ – Supported Living 
 

‘Lovely Event, chance to celebrate wonderful  

work/support. Also meet other Persona  

colleagues’ – LD Day Service 
 

‘It's a nice way to get recognised with all  

people who work for persona’  

– Casual Team 

 

 

 

We also received some  

ideas about how we could  

improve the PersonAwards  

including: 

 

 Looking at the nomination process so 

that this is inclusive of all staff 

 Communicating ways to nominate  

   wider so that customers and carers 

can be more involved 

 Not forgetting a ‘Thank you’ every 

now and again 

 Recognising all staff at the  

   event in some way 
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We are pleased to announce we have joined the ACC Learning Community!  

 

We are excited to announce that Persona has become a member of ACC, the UK and 

International “Community of Learning” for the Care Sector! 

ACCTV is a membership-led education and learning provider, supporting          

outstanding approaches to Learning and Development in the Care industry. 

 

ACCTV courses are created in true partnership with the members of their learning 

community, who are all care providers, coupled with over 50 Care Industry       

experts who focus on sharing best practice and new ideas via the power of           

storytelling.  

 

ACCTV produce high-definition films that are so are much more interesting and 

relevant to you.  

 

Using visual learning styles with easy to use online or face to face group based 

assessments ACC courses are effective and learner focused.  

 

Who are ACCTV? 

Managers from across services are currently undertaking a programme 

called “Well Led” that has been developed by Skills for Care to support  

managers to lead organisations through continuous change and                 

development. 

 

The programme is over 4 sessions and is designed to develop confidence, 

capability and highlight the benefits of working together to build a better 

social care system.  
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Any Questions?  
 

Look out for updates on Access Mobizio in following issues of the 

Newsletter. If you have any questions in the meantime, contact 

Charlotte Patterson charlottepatterson@personasupport.org 

What has happened so far?  
 

We have been very busy at Spurr House implementing Access Mobizio. The new system is 

now running on two out of four units at Spurr House, with the other two units to follow 

shortly.  

You may be wondering what’s been happening with our new customer care 

recording     system we told you about in July’s issue.  

A Re-cap 
Access Mobizio is a new electronic system used for planning and         

recording customer care that we are implementing at two of our short 

stay services: Spurr House and Elmhurst. Access Mobizio will replace the current paper 

system. Authorised members of staff use tablets (such as ipads) to securely log into the 

Access Mobizio App where they can view and record customer care details. This      

creates a more efficient recording process as all customer files can be accessed on one 

tablet and  

multiple members of authorised staff can view customer records at any one time.  

Here’s what some of the staff at Spurr House have to say about Access     

Mobizio:  

What happens next?  
 

Access Mobizio will be rolled out to the whole of Spurr House. Staff at Elmhurst will receive 

training shortly and the system will be launched there in the New Year.  

mailto:charlottepatterson@personasupport.org
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Due to a generous donation 

from a customer at Spurr, 

the service has been      

treated to a makeover     

and you’ve got to agree 

the results are              

outstanding.  Thank you 

so much to the family for 

this kind donation and  

also to the Maintenance 

Team for all their hard 

work and getting the work 

done with the  minimum 

disruption to the day to 

day service for staff and 

customers at Spurr.    

 

Staff and customers at Pinfold and Grundy became creative 
for Children in Need.  They created this fantastic Pudsey 
Bear and raised £80.00 for the cause.  Well done to         
everyone involved. 



 

Congratulations to             

Ruth Holder who was successfully 
appointed as Registered Manager 

at Elmhurst.  Ruth has a wealth 
of experience in the Care         

Industry and leaves her role as 
Deputy Manager at Spurr House 

to take on this new challenge.  I 
am sure you will all wish Ruth    

every success in her new role. 

Anna Beaumont Non-Exec Director 

Adeyinka Bode  Casual Support/Care Assistant 

David Strath  Casual Support/Care Assistant 

Jeanette Boardman Driver/Care Assistant 

Gemma Kendall  Driver/Care Assistant 

Andrew Shaw  Support Assistant 

Catherine Nugent Office Manager 

 

Glynn Leary   Supported Living 

Sandra McNeeney Casual Team 

Rebecca Nadin  Spurr House 

September’s winner is Suzanne McDonald, Support 

Worker, Supported Living.  October‘s winner is  

Giuseppina Innaccone, Domestic Assistant, Grundy 

Day Centre.   Pictures to follow in next month’s edition. 
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Pictured here are Muriel and Joan with 
their daughters.  Muriel and Joan met 
when they were admitted to Elmhurst at 
the same time and both were very     

apprehensive on what to expect.  They 
both thoroughly enjoyed their stay     
especially since they have become such 
good friends.  The two have vowed to 
stay in touch.  

 

 

 

Elmhurst received some lovely Thank 
You gifts and cards including a gift from 
Mr Hall for the care of  his wife, flowers 
from Sarah Parkinson’s family and 
chocolates and a card from                  
Mr Coppock’s daughters.  

Bury residents with an interest in social care issues are being asked to join our stakeholder 

forum.  

 

We are currently looking for new forum members to help improve services for customers and 

come up with ideas to make us more effective. 

 

The forum helps shape the high quality adult social care services Persona provides for all our 

customers. It also provides feedback on how we are performing.  

 

Members are asked to provide information and comment on services, including any personal 

experience of social care.  The role is unpaid and members are asked to attend meetings 

which take place every two months.  

 

So who can be a forum member? Persona customers, carers or relatives, health or social 

care professionals, or volunteers can apply. To be eligible members must either live, work or 

be undertaking training in Bury, or represent a community group or organisation in the area. 
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Supporting people with cancer can be difficult. 

This new course shows how you how you can contribute, positively and with empathy, to a  
situation where a person and their family are going through the most difficult of times. 

 
The online course contains 6 modules covering:  

 The Nature of Cancer;  

 Prevention and Screening;  

 Staging and Investigation;  

 Treatment Options;  

 End of Life,  

 Palliative and Supportive Care; 

 Living With and Beyond Cancer.  

 
It’s free to do and you can enrol yourself here: 
 
https://tinyurl.com/ydf2fnkf 
 

For more information, have a look at the Persona Intranet. 

Christmas Appeal for Looked After Children 
 

Are you able to donate a small Christmas gift for some of our looked after chrildren, 
such as boys/girls toiletries; chocolates; gloves; hats; scarves; PJs ?   
We currently have 45 young people living in care who would benefit from receiving any 

of these types of gifts. 

Also 
Do you have any spare Christmas Decorations, including trees; baubles; tinsel etc ?   
We have a further 18 young people living independently who would benefit from receiv-
ing some Christmas magic. 
 

Collection points are open until 15 December 2017 on each floor at 3 Knowsley Place.  
For further information contact The Through Care Team on 0161 253 6373 or the  
Economic Development Team on 0161 253 6535. 
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Question Answer 

What do you enjoy about working for 

Persona? 
  
  

I like the friendliness and willingness to help of the 
people I’ve met so far.   
I also like the variety in my job and the flexibility of 
the hours. 

What’s your greatest extravagance? 
  

Books, tea and gin! 
Even if I haven’t read/drunk all the ones I have, I 
can’t resist buying different ones to try. 

Favourite place? 
  
  

Too many to fit in here. 
One of my favourite places at the moment is my 
mum’s house in Wales.  Mountains out of every 
window and just birds & sheep to make a noise! 

 What makes you angry? 
  
  

Rudeness – it costs nothing to smile, say hello, 
please and thank you. 
Oh, and people who push me out of the way on the 
road because I drive a little car. 

Who/ what makes you laugh? My husband , Adrian – not always intentionally! 
Green Wing, Michael McIntyre, Black Books & the 
IT Crowd. 

Favourite film? I can’t really narrow it down, but the list includes: 
The Princess Bride, Pan’s Labyrinth, Amelie,  
Ladyhawke, Stardust & the Alien films. 

Your most embarrassing moment? 
  

Too embarrassing to share with the world, sorry! 

Favourite singer / band? 
  
  

I like a lot of different types of music, but I seem to 
have a particular thing for a man with a guitar!  
From Seth Lakeman to Stereophonics & Kings of 
Leon via Elbow – and anything 80’s (bar SA&W). 

Life at home / hobbies? 
  
  

I have done a lot of travelling, but I do like being at 
home, just pottering in the garden or cooking.  I 
also love long walks in the hills, moorland or woods 
and I can’t go without some way of taking photos, 
even if it’s just my ‘phone. 

Favourite food and drink?  There are only about 5 things in the world I have 
found that I don’t like.  I love food! 

Who would you want to be on a de-

sert island with, and why? 
  

Depends on how long I’m going to be there for.  If 
it’s just a week, I could be happy on my own with a 
shady tree, a pile of books & the opportunity to 
swim & beachcomb.  If it was indefinite, I would 
want my husband there and I think Ray Mears too – 
he could build us a decent raft to get home! 

Fiona Parmanand 
 

Customer Contact 
& Engagement 
Officer 
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Emma Makin left the Ramsbottom Centre this month, for a job nearer her home in  

Newton-le-Willows. 

 

Emma has worked at the centre for five years and will be dearly missed  by staff and 

customers.  She enjoyed a buffet and a singer and was given gifts, cards and lots of 

hugs!   

 

Emma Johnson (bottom right) was supported by her parents to write the beautiful poem 

you can see above, and Janet (bottom left) presented Emma with flowers. 

We wish her all the very best in her new role!  Good luck, Emma. 



If you would like to celebrate the success of someone you support or would 

like to include an article in the Newsletter please send us your story by   

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office 

Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We would 

love to hear from you. 
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The official Christmas Jumper Day is on  
Friday 15 December in aid of Save the Children.  
So, why not get involved and don’t forget there is a 
prize for the best jumper so get all your pics over to                     

info@personasupport.org for your chance to win!!  
Pictures will be featured in the January newsletter 
with results announced in the February edition. 



Staff and customers at   
Pinfold and Grundy have 
been getting into the 

Christmas spirit recently 

with some Festive Frolics, 
Winter Warmer and the  
famous Grundy Christmas 
Fayre!! 

Seen here is Olive who is 
currently staying at Spurr 
and has been busy joining 

in all the recent activities 
that have been taking place 
as part of the new Short 
Stay Activities programme 
(turn to page 18 to find out 
more….) 
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My name is Anna Beaumont and I am absolutely delighted 

to have recently joined the Persona Board as a                 

Non-Executive Director. I am enthused by the Persona     

vision “to be the leading provider of social care         

delivering excellent service all the time” and I am 

thrilled to be part of the team and look forward to meeting 

you all and working with you. I attended the recent        

Persona Awards and saw first-hand the amazing        

support and care you provide, truly inspirational stories 

and so much energy, enthusiasm and passion. Very 

proud to be part of your fabulous organisation. 

I am looking forward to helping Persona continue to grow; 

I understand you wish to continue to improve your services, 

continue to challenge the sector, innovate and work with 

the very latest technology so you are the social care       

provider of choice for your clients.   

I will be undertaking some site visits next year so I can see your excellent work and 

hope to meet many of you then. As I have only met the Board to date, I thought it 

may be nice to share some background on myself. 

I am CEO and Board Director at Gunnercooke llp, which is one of the UK’s fastest 

growing challenger law firms. Gunnercooke is a full service corporate and commercial 

law firm with over 150 partners aiming to challenge, improve and evolve the way 

that legal services are delivered to businesses by building an environment for lawyers 

to both deliver great service and achieve personal happiness. 

Prior to becoming CEO, I was a corporate partner advising large corporates, plcs and 

financial institutions on a broad range of corporate and private equity work, including 

share and assets acquisitions and disposal, group re-organisations and restructures 

and general company advice. I have also worked in industry at Enterprise plc, a £1.2 

billion turnover company advising on the group’s acquisitions, disposals and            

integration. 

So more importantly who am I outside of work… I am married to Richard and we have 

three children Harriett, Emily and Holly. The children are still young so a lot of what I 

do outside work revolves around them. I am told however that no matter the age this 

will continue until they leave home! My friends would describe me as very loyal and 

caring but with a terrible taste in music and my work colleagues as hard       

working,  dedicated and professional. I am a strong believer of fairness,        

honesty and equality and have a dislike of hierarchy and bureaucracy.  

I have a thirst for learning and like anyone else, a lot of what I do and how I think has 

been shaped by my family and my overall life experiences. I have a love of outside 

pursuits and you can often find me spectating at equestrian events having com-

peted when younger. I absolutely adore horses! Holidays with the family, long walks 

on crisp Autumn days and spending quality time together are very important to me. 

I was recently asked to describe myself in a tweet to which my reply was “A proud 

mummy, a loyal wife, a friend to many, motivated, caring and #fabulousfun 

on a night out!” 

I hope that gives you a feel for who I am. I have been very fortunate to win a couple 

of awards along the way and this year I am a member of the 2017 Insider     

NorthWest 42 under 42 and previously won Young Lawyer of the Year many 

years ago (too many to recall!) at the North West Insider Young Professional 

Awards. 

Really looking forward to meeting you all and working with you. Finally may I wish 

you and your families a lovely Christmas and all the very best for 2018!  



My name is David Pope and I’ve been 

working at Grundy Day Centre for 9 

years. I started there as a Care           

Assistant at the age of 22 and after 3 

years became a Day Care Officer.  

Since then I’ve taken on a number of   

additional voluntary roles alongside my 

regular duties. I became a Unison Shop 

Steward at age 26. I love my union role 

as it’s enabled me to support            

colleagues when they need it. It’s also 

helped me develop new skills and has 

increased my confidence. I later took on 

roles as a Health and Safety representative and Learning rep.  

When Persona was formed it was done so out of necessity. Austerity is         

beyond all of our control and we all remember what the alternative options to 

forming Persona were. Naturally we were all nervous of what the future had in 

store. From day one the message was clear that we had to work together 

to make Persona a success for the sake of all our customers and our 

staff. It was going to be a challenge but failure is not an option. At Grundy 

we all made individual pledges to how we were going to help Persona      

develop. My pledge was to be more flexible in how I worked to meet       

service demands. 

When I found out that Persona wanted to form an Employee Forum, to     

engage staff on what direction the company should take, I knew I    wanted 

to be involved. The Forum has been developing over the past 2 years and 

has helped shape some key decisions. 
 

I volunteered for the role of Staff Director because I believe that Persona 

needs a Staff Director.  Having a person in the Board Room who can bring 

forward the views and opinions of frontline staff will help the Board to 

make more informed decisions.  
 

In order to be an effective Staff Director I need your help. I don’t just want 

to give my views in the Board Room I want to give yours. To be able to do 

this I need to hear what you have to say.  Please engage with the         

Employee Forum when they ask you for your opinions and please be honest.  

When it’s suitable for me to do so, I would like to visit workplaces and     

engage with staff I have not met. 

If you want to talk to me one on one I’m happy to do so,and if you want to 

give opinions anonymously I will protect your identity.  

You can call me at Grundy on 0161 253 6555 or you can email me at  

david.pope@personasupport.org 

If you would like to celebrate the success of someone you support, or your  

Service, or you would like to include an article in the Newsletter,  

please send us your story by emailing us at  

Info@personasupport.org or by contacting Deb or Fiona on 0161 253 6060. 
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Staff and customers at 
Elmhurst enjoyed a Mitzvah 
Day in October held by the 
League of Jewish Women.  

Staff and customers were 
treated to music and       
celebrations with an        

Afternoon Tea. 

 

 

 Staff and their family  

members escorted          

Denise Frost  to the         

Trafford Centre for       

shopping and dinner.  Seen 

here along with Denise is 

Sue Stockman,               

Ruth Holder’s daughter  

Emmie and beautiful  

grandson Ralph. 
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Working in partnership with Shooting Stars and 

with Funding from Bridging the Gap Persona are 

developing a regular  physical activity programme 

for our Short Stay and Day Care services.  At the 

end of November we rolled out two four day     

programmes at Spurr House and Elmhurst.    

Customers at both sites have to date been enjoying 

sessions which have included Zumba, Dance       

Fitness Aerobics, Rugby, Archery, Bowls,        

Pilates, Stretching  and Exercise to Music.  From 

now until the end of the year the customers will be 

busy with these activities and more… The            

programmes will continue throughout 2018 with 

further programmes being developed in all Older 

Peoples and Learning Disability services. 
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Here are 5 sobering alchohol facts: 

 Harmful drinking is the biggest risk factor for death, ill-health and disability among 15

-49 year-olds in the UK, and the fifth biggest risk factor across all ages. 

 50% of violent crime can be attributed to alchohol. 

 167,000 working years are lost in England yearly because of alcohol. 

 Alcohol is linked to more than 60 medical conditions including liver disease, heart dis-

ease, some cancers and depression. 

 In 2015 there were 8,758 deaths related to alchohol in the UK. 

As well as being Dry January, next month is also  

Love Your Liver Month. 

Sign up here(and get your FREE app) if you want to take part: 
 https://www.alcoholconcern.org.uk/

These are the results previous Dry January participants have seen: 

Why not get a coffee (or mulled 

wine) and take a break with 

this little festive quiz….. 


