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	Role:

Senior Carer 

	Job Purpose:

Be part of the management team providing cover within the establishment.

Maintain a safe and stimulating physical environment in which to create opportunities and choice for customers to be as independent as possible.


	This role will make a difference by….
Working flexibly with teams. Being a confident and credible member of the team.  Developing appropriate relationships with customers and their families Instilling strong quality standards within the team and ensuring these are adhered to. Ensuring an excellent reputation for the service through consistent delivery of good quality efficient support that meets the needs of a range of customers. Meaningful, accurate and timely record keeping.

	Management Responsibilities

1. Under the direction of the deputy manager provide support in line with national minimum care standards to promote the independence of customer in line with their care plan.

2. Supervise the day to day practice of staff in relation to the provision of direct care for customers including all practical, social ,mental, emotional and physical care and make decisions as needs arise independently of the manager

3. Assess the needs of customers upon admission and develop a customer plan which is clearly linked to the needs of the customer and review amend and monitor as required

4. To be involved with the Manager and Deputy in the assessment, care planning and regular reviews of customers.
5. Ensure that risk assessments are in place for all tasks and that these are reviewed on a regular basis

6. Administer medication to customers according to the instructions and in line with the departments medication policy

7. Provide support, advice and guidance to team members in relation to custoemers and carers
8. Support the Team Manager to lead the team through change in a proactive and positive manner ensuring that employees are consulted and involved in change wherever possible.

9. Ensure appropriate and safe systems are in place and followed by staff in relation to Health and Safety 
10. Ensure that all rotas are covered for periods of emergency and sickness etc in line with national minimum standards

11. Be responsible for the security of the buildings including opening and closing / acting as a key holder where applicable

	Professional Practice

12. Assist and support customers with daily life tasks such as personal care, enabling them to undertake these themselves where it is identified that they have the potential to do so, in line with customer plans and risk assessments

13. Assist customers with identifies needs stated in the care plan

14. Use equipment to support customers as stated in the care plan where required (eg moving customers users to increase their confidence to enable them to reach their potential and to contribute to the development of ther own care plan

15. Assess, prompt, monitor and administer medication at appropriate times in line with your defined role and medication policy
16. Work as part of a multi-disciplinary team to provide a seamless service that is centred on the individual customer , including attendance at multi-disciplinary team meetings where required and participation in any activities identified to assist the customer to reach their potential (eg acting on advice provided by other professionals)

17. Maintain clear and accurate records including electronic social care records in accordance with the Personas policies and procedures, National Minimum Standards and the General Social Care Councils Code of Practice.

	18. Record activities and event which have occurred during your contact with customers including communicating any changes or incidents which may have relevance to the customers care plan, to colleagues and Managers as appropriate 

19. To contribute to the safeguarding of adults by ensuring you are aware of your role in relation to the safeguarding adult’s policy, take steps to protect customers from any form of abuse or neglect and use the appropriate reporting mechanisms to inform management of any concerns

20. Liaise with relative and staff of other agencies in a professional and courteous manner respecting confidential information in line with the Persona Policies
21. Maintain a high standard of personal appearance and cleanliness

	Health and Safety

22. Take appropriate action to provide a secure environment and safeguard the building as identified by general Health and Safety requirements

23. To carry out any practical tasks relating to the physical environment that may be required which maintains Health and Safety requirements including laundry, tidying and cleaning up after incidents and audits

24. Removal of hazards and provision of facilities to ensure safety, health and well being of yourself and others

25. Support emergency planning activities by assisting managers to setup and run rest centres where required in emergency situations

Personal Development

26. Participate in supervisions sessions, team meetings and employee reviews including contributing to the identification of your training and development needs

27. Attend training and development activities as identified in relation to your role including mandatory training and refreshers

28. Maintain your own Continuing Professional Development

Policies and Procedures
29. Adhere to the appropriate procedures, policies and values of Persona.


Person Descriptor:
You will be a flexible person with a ‘can-do’ attitude.  A multi tasker who is able to problem solve and keep the service consistently running smoothly. Calm in your approach.  Able to think on your feet and find effective solutions to issues which arise quickly and calmly. An excellent communicator.  
Person Specification:
	Essential Attributes

	Qualification and Knowledge

1. Satisfactory disclosure at the appropriate level under the Criminal Records Bureau (on appointment)
2. Level 2 qualification in care, or equivalent
3. Thorough knowledge of medication administration requirements and experience of operating a safe and accurate medication administration service within a care home environment

	Experience
1. Experience in a supervisory capacity in a relevant care setting within the past 5 years
2. Experience of supervising a staff to provide a care service which delivers high quality customer outcomes

3. Experience of supervising a small team (5+) of staff working on a rota basis
4. Experience of ensuring that standards, policies, procedures are in place, understood and adhered to
5. Experience of proactively managing health and safety
6. Experience of operating systems of work which are logical, user friendly, person centred and provide robust audit trails in accordance with relevant regulations
7. Experience of outcome focussed care and support approaches including robust care planning
8. Clear understanding of Safeguarding issues and the responsibility of providers in relation to this
9. Good understanding of health and safety and risk management, and able to identify risks and effectively manage these.

10. Understanding of relevant social care legislation and regulatory requirements and ability to understand the implications of these for the short term care service and workforce

	Skills and Abilities

1. Confident in the use of computerised systems of work
2. A commitment to anti-discriminatory practice and understanding of the equality issues which arise within social care settings and how to proactively address these

3. Good understanding of promoting independence and reablement approaches
4. Ability to problem solve and to be creative and innovative in developing effective solutions
5. Ability to lead by example in the implementation and use of efficient systems which meet regulatory requirements
6. Ability to respond to incidents, complaints etc and to provide clear evidence based reports of findings to aid decision making
7. Ability to make evidence based decisions and to provide clear and consistent explanations of decisions and rationale to stakeholders
8. Ability to communicate clearly, concisely and sensitively with a range of stakeholders, face to face, in writing, or by telephone

	Desirable Attributes

	Qualification and Knowledge
1. Level 3 qualification in management and care


	Values and Behaviours:

	Our values are the principles by which we behave towards everyone around us including customers, colleagues, carers, family members and other professionals.

	R
	Respectful
Treat others with respect and dignity 

Listen with an open mind to the views and opinions of others

Communicate politely with the right tone and language

Handle confidential or sensitive information with discretion



	E
	Enthusiastic
Are positive, have fun and put 100% energy into each day 

Celebrate success and be proud of what is achieved

Ensure skills and competence are maintained and developed

Uphold strong work ethics around attendance and reliability



	A
	Adaptable
Willing to change or try different things

Adapt my style and approach where this can create a better outcome

Adapt each day to ensure it meets the needs of those I work with

Help each other out



	C
	Caring
Treat others with kindness and understanding 

Appreciate the difference in others and value everyone

Have empathy for others and give emotional support

Work to agreed standards of quality



	H
	Honest 

Speak up when it matters

Take responsibility for my actions

Act in a way that is consistent with what I say

Resolve tension or conflict through listening and talking it through




