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Message from Kat
Well March still didn’t see much improvement in the weather did it?

Where has spring gone? But even some late season snow flurries and

cold wet weather couldn’t dampen our spirits. I have thoroughly

enjoyed March despite the weather because I have had the

opportunity to meet with 331 of our workforce at our staff

workshops. I love getting out and about and meeting colleagues and

the people they support, but to have the opportunity to see so many

of you in such a short space of time really was a unique opportunity.

The buzz that came from the sessions was truly inspiring and it was

lovely to see people reconnecting with colleagues they don’t get to

see every day. The workshops were a first for us. Something new

designed to bring people together and provide some much needed

space and time to share information and invest in some personal

reflection. The feedback from the sessions has been overwhelmingly

positive and I’ve loved hearing people going back into teams

proudly announcing their status as a 2%er or having some fun about

‘living the values’.  

This edition of the newsletter is yet again filled with people who

truly live those values. They roll their sleeves up and get stuck in to

making people’s days, stays and lives the best they can. They show

enthusiasm in everything they do and are recognised for the care

and commitment to those they support. What a privilege to be part

of an organisation where 2%ers are not hard to find.  

Kat
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STAFF NEWS

VACANCIES 
AT PERSONA 
Do you know where to find vacancies? 

All our jobs are posted on our website, and this is where you can find all 

the job descriptions and download application forms. 

You can also register your email address here, if you would like to find out 

about new vacancies as they are added to the website.  Anyone can do 

this, whether they already work for Persona or not. 

Visit http://www.personasupport.org/jobs-and-volunteering/current- 

vacancies/ for details. 

We'll be opening the doors to Elmhurst and Spurr House Short Stay Services to 

take part in Care Home Open Day on Saturday 21st April. 

This national scheme is all about Linking Communities and is 'a chance to 

celebrate all the different people, cultures and relationships in your area and show 

your community that care homes are friendly, happy and exciting places to be.' 

Visitors will get the chance to have a look around, meet residents and staff and 

take part in activity taster sessions led by Shooting Stars.  There will be 

entertainment, as well as tea, coffee and cake provided by Cuppaccinos and 

everyone is welcome. 

Please help us spread the word about this great event, which is running at both 

venues from 1.30pm - 4.30pm. 

Have a look at the website for more details: 

http://www.carehomeopenday.org.uk/care-home 

CARE HOME OPEN DAY
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Coming soon... 

as you know, following the staff workshops, this 

year's awards take place on  Thursday 4th October.   We'll 

be hinting about this year's theme as we get closer to the 

nominations opening. 

We'll also be putting out more details on how to 

nominate, so keep an eye out! 

PERSONAWARDS 
2018 

If you would like to be part of the project team that organises the PersonAwards please give Laura Wolstenholme a call on 

0161 253 6679



STAFF NEWS

Congratulations to all our 

managers who recently 

completed their Well Led 

Management training from 

Skills for Care.
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REFER 
A 
FRIEND

LD Day Services represented Persona at this event, 

held at the Elizabethan Suite in March to promote 

the upcoming launch of our new service Escape, 

which is designed specifically to meet the needs of 

young people.  The event was well attended and 

35 potential customers signed up for more 

information. We will keep you up to date with news 

on the developing service as it arrives.

BRANCHING 
OUT EVENT

WELL LED 
TRAINING

This scheme could earn you and a 

friend a £50 voucher each. 

If you refer a friend to work with 

Persona, ask them to add your name 

to their application form.  If they are 

successfully appointed and complete 

their probationary period, you could 

both benefit! 

For full details about the scheme visit 

the intranet. 



STAFF NEWS

HIVE FIVES

Charlotte O’Rourke 

Charlotte received some really positive feedback from colleagues today at 

the staff workshops in relation to how positive she always is and supports 

others no matter how busy she is. You are definitely no 'mood hoover!' It’s 

great to have you part of the team, thanks 

Joanne Hilton 

Joanne is a lovely person inside and out. She is understanding and 

compassionate and has helped me through some difficult times at work and 

also in my personal life. Thank you Joanne for the last few years and i for one 

am glad you are my senior. 

Gemma Winterburn 

Hi Gemma I just want to say what a pleasure it has been working with 

you and how much you have contributed to the team. I know I am going 

to see you around but I wanted you to know how much I have 

appreciated your commitment to the work you have done and how 

great you are with customer’s thanks you for making my Job easier. 

Keep up the good work and I am around if you need me. 

Debbie Clarke 

Debbie is a very considerate conscientious team member.  Whenever 

approached for advice she is always there to share it. 

Wow, we have received 116 HIVE FIVES this 

month.  It is so great to read about how staff have 

been appreciated for a variety of things, no 

matter how small; it brings a smile to someone 

else's face.  There are also some great examples 

of how staff are putting our values into practice. 

Here are a selection of the HIVE FIVES received 

during March.   

Norma Milne 

I just want to say how much I appreciate Norma’s smile and find 

her to be very supportive as a senior. I love Norma’s honesty as a 

worker. Recently I received a thank you text from Norma after 

arriving at working despite the challenging weather conditions. 

This appreciation meant a lot to me and I felt valued as a worker. 

Thank you for acknowledging Norma and keep smiling. 

Angela Cooper   

Always makes sure the customer is happy and always on hand 

with help and advice for her co-workers. Nothing is ever too 

much for her. 
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STAFF NEWS

HIVE 
FIVES

Nicola Adams 

Very confident at her job and easy to talk to. 

Margaret Brough 

Great team work, always flexible and always puts the customers 

and the service first. Thank you and well done Maggie. 

There were also a number of staff who received HIVE FIVES for being 

Lisa Mumford / Ann Thompson / 

Sue Helm / Rob McRorie 

Were involved in updating the soft furnishings at Woodbury and have done a 

terrific job with colours and fabric's etc.  A great look was achieved and I am sure 

the customers who use Woodbury will be thrilled with the result. In addition they 

have also helped to facilitate an open day today at Woodbury that was really well 

attended and where customers, families and carers gave brilliant feedback and 

came up with loads of ideas for the service to continuously improve.   Well done. 

during the recent bad weather by walking over 2 miles to ensure they 

got to work, giving lifts to co-workers to ensure they got home or 

arrived at work safely, going to different locations to support other 

services and keeping team members up to date with what was 

happening in teams.   A massive thank you to each and every one of you 

who went the extra mile to ensure all our staff and customers were safe 

during this time. 
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In Depth: 
'Ruby' has arrived and is 
making a positive impact!

In October 2017, members of the Persona Leadership Team attended 

the Care Show Conference, where we received a demo of a fantastic 

piece of equipment – a mobile showering system. 

This specific piece of equipment goes by the name of ‘Ruby’ and 

enables customers to have the opportunity to enjoy a nice, hot and 

relaxing bathing experience in the comfort of their own bed.  It was 

developed by a company called Reval Continuing Care, who kindly 

loaned the piece of equipment to Spurr House late last year where 

staff were able to trial it with a number of customers in Older People’s 

short stay. 

Following the fantastic feedback and seeing the positive difference it 

has made not just for our customers but also their families and our 

staff, Persona have now purchased our very own ‘Ruby’. 

A fantastic new mobile 

showering system is 

getting fantastic 

feedback from 

customers, their 

relatives and staff. 
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An excellent example of using the ‘Ruby’ was with customer ‘Ellen’ 

who had Dementia and previously did not like any type of 

bathing/showering experience and would become agitated, 

uncooperative, upset and physically challenging towards people who 

tried to support her.   Staff at Spurr House decided to spend some time 

with Ellen and her daughter to plan on using ‘Ruby’ as an alternative 

bathing method for her, and what a success it was.  

We asked staff how this went and they said 

“Ellen was calm, relaxed and comfortable 

whilst we supported to give her a bath”.  

 Ellen’s daughter was also present at the 

time and was also amazed at how 

successful this went as she had not seen 

her mum have a bath in such a long time 

and said “I can’t believe it, Mum was so 

relaxed and calm and I’m very impressed”.  

We also asked other customers and staff 

who have used the system, who have 

said… 

“I love it and it is great for some of our 

customers who are unable to get out of 

bed as they can still have the chance to 

enjoy a nice hot bath and having their hair 

shampooed”. (Sue Stockman, Care 

Assistant) 

“I really enjoyed it and this way was much 

more relaxing for her compared to when 

she normally has to be fully hoisted into 

the bath” (Lesley, Customer). 

“I thoroughly enjoyed having a bath and 

my hair washed in the comfort of my own 

bed”. (Annmarie, Customer) 



We really are 
all about you...

There’s been a definite buzz around Persona during March as all 

of our teams got the opportunity to get involved in our first Persona staff 

workshops. It’s incredibly difficult in 24/7 services to get information out 

to teams consistently and in a timely manner, and to involve everyone in 

an event. However we recognise the importance of investing some time 

in enabling this to happen. 

 Our staff conference took the form of a series of workshops which 331 

staff from across all services took part in. Every session saw a great mix 

of people come together to learn more about some of our exciting 

developments such as ACCTV film based training, Hive staff survey 

system, changes to the PersonAwards, Access Mobizio electronic care 

planning, Persona Values and the employee forum. 

They then took part in an Art of Brilliance session which was a self 

reflective personal development session focussed on recognising our 

own self worth and sharing tools and techniques we can all use in all 

aspects of our life to be more brilliant more of the time. 

 People get time 

to reconnect with each 

other, reflect on 

themselves, gain 

new information 

and return to work 

revitalised and refreshed.  
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Notes from the presentation Darrell 

used at the workshops are now on the 

intranet, along with the strengths 

questionnaire. 

Have a look at the Staff Events for a link 

to both of these.

In every session the room truly came alive and it 

was amazing to see the benefit people got from 

the opportunity to spend a few hours on 

themselves - a luxury we often lose in our world 

of busyness. 

So if you attended a session has the buzz 

lasted? Have you made any little tweaks and 

changes so that you are able to be happier more 

of the time? Have you made any commitments 

to yourself to be a 2%er? 

Please share your story and let us know how 

these sessions felt for you using the Hive 

survey. 



Staff Workshop 
Questions & Answers

HIVE 

Q: How can it be anonymous? I receive a 

text/email when I haven’t responded to the 

survey. 

A: HIVE as a system knows who has received a 

survey and whether or not a response to the 

survey has been received.  It does not share this 

information with managers or senior 

management. 

Q: I’ve not been getting surveys, how do I get 

one? 

A: If you contact the Workforce Team on 

0161 253 6135, we will check that we have your 

correct contact details. 

Q: I’m not good with technology so I struggle 

to respond. 

A: We are happy to come out and support staff 

with completing the survey, just give us a call.  

We do not want technology to be a barrier to 

you not getting involved and giving us your 

feedback, ideas and suggestions. 

Q: How can I give someone a HIVE FIVE? 

A: HIVE FIVES can be given on the link you 

receive when a survey is live, so don’t delete 

this. In addition you will receive a text/email 

each month providing you with a link to give 

HIVE FIVES. 

Over the next couple of 

pages is a selection of 

questions and concerns 

from each of the 

'marketplace' 

information stalls at the 

recent staff workshops.
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Mobizio 

Q: When will Mobizio be implemented in my service? 

A: This is yet to be confirmed. At present, we are focusing on 

implementation in our two short stay services for Older People at 

Elmhurst and Spurr House. Once this has been completed, we will 

review the current progress and how the system is working to 

make sure it captures everything we need. We will then begin to 

think about implementing into our other services. 

Q: Will we get tablets to support us to use Mobizio? How many 

will we get? Will we get a tablet each? 

A: Yes, we will provide services with tablets – there will not be any 

need for staff to use their own personal devices for this. The total 

number of devices per service is to be confirmed and we will work 

with services to identify how many each team may need. 

Q: How will this work for floating support within Supported 

Living? 

A: This will be considered as part of the planning of rolling out of 

the system into supported living services. 

Q: Can Seniors send messages for tasks to be completed? 

A: Yes, seniors will be able to send tasks to staff through the 

system. These are called ‘activities’. 

Q: What training and support will be provided to staff when this 

is being introduced? 

A: Full training and support will be given to staff before the system 

is rolled out into services.  The training can either be on a 1:1 or 

group basis as required.  All customers will also be uploaded onto 

the system before the system is ‘live’ in services where required. 

Q: Is it possible for me to see information about a customer 

who may use 2 services? E.g. day services and supported living. 

A: Yes, this will be possible and can be set up by head office as 

required however, in the first instance staff will only be able to see 

information/customers relevant to them and their service. 

Q: If staff are not good with IT, are there any other ways we can 

input onto records? 

A: Staff will be able to input their records in a number of ways 

including typing, writing with a stylus and/or voice recordings. 

Q: What if a house doesn’t have Wi-Fi? How would this work? 

A: For day services and supported living houses, we will be 

purchasing tablets which have both Wi-Fi and 3G (like a mobile 

phone) therefore staff should be able to use the system on either of 

these connections. 

Q: Will this get rid of all customer personal files and 

paperwork? 

A: Yes, this system will remove any current customer files and 

paperwork once everything has been uploaded onto the system 

and staff are happy with this.  

Values 

Q: Does having the values take away from 

individuals having their own personalities? 

A: Absolutely not, the values have been chosen 

based on what is already strong within Persona 

and based on staff feedback and observations. 

It is about enabling this to become stronger. 

There is nothing within the values that we are 

sure you wouldn’t want to be. 



PersonAwards 

Q: Can the Awards be run over two nights? 

A: No this would not be possible. There 

would be a cost implication to this and it would 

be difficult to choose which awards to announce 

on each night. 

Q: Can partners be invited to also attend? 

A: Unfortunately this is not possible; due to the venue size, priority 

is given to staff.  Persona are looking into other staff events that 

we could hold, which partners may be able to attend. 

Q: Could there be monetary voucher handed out as well as a 

certificate? 

A: Certificates are given to all winners and finalists of all of the 

categories.  Winners also receive a small monetary voucher. 

Q: Can all the team be invited to attend? 

A: Due to the nature of the service we provide, we need to ensure 

that support is in place for our customers.  Also we have a limited 

number of seats, which means that not everyone is able to attend.   

Q: Could the money spent on the awards be used elsewhere? 

A: The awards are part funded via sponsorship. They are a vital 

part of our organisation in recognising staff's efforts and 

achievements and are an opportunity to say thank you, alongside a 

number of other methods.  Based on staff feedback we do believe 

that the awards are something that we should continue to have.  

Q: When the shortlisting takes place is it anonymous? 

A: No, at shortlisting stage, the panel will see details of the person 

who has been nominated and the person who has made the 

nomination. 

A: How do we get tickets for the awards? 

Q: Tickets are offered initially to individuals/teams who have been 

shortlisted; any remaining tickets are then shared across teams.  A 

text message is sent when tickets have been released. 

A: Could we not give everyone a pay rise instead of funding the 

awards? 

Q: The awards are part funded through sponsorship.  The amount 

contributed by Persona is £4,000 which would equate to £0.83p per 

person per month. 

More Staff Workshop 
Questions & Answers

Employee Forum 

Q: What is the employee forum? 

A: It is a representative group of employees from 

different areas of an organisation who 

volunteer to get involved in the effective 

operation of the organisation. It isn’t just a place 

to raise problems and issues; the members share 

ideas from other employees in their teams and 

talk to other staff to get their views, feedback 

and ideas. They review information from an 

employee perspective, and get involved in how 

we do things in a really positive way.  

Q: Why have I not had any contact from 

anyone from the forum? 

A: There are currently a number of vacancies on 

the forum.  If you would like to get involved 

either as a member of the forum or as a contact 

person who shares information more widely, 

please contact either Julie Pierce (Chair of the 

Employee Forum) on 0161 253 5100 or 

David Pope (Staff Director) 0161 253 6555. 

Q: How do I get a copy of the newsletter? 

A: The newsletter is produced monthly (usually 

the first week of every month) and is loaded onto 

Persona’s website: www.personasupport.org, it's 

circulated to your Persona email address and 

copies should also be available in each service. If 

you don't receive a copy of the newsletter via 

email, contact us on 0161 253 6060 or email 

info@personasupport.org and we will add you to 

the distribution list. 

Q: Do we have to attend in our own time? 

A: No, you can claim lieu time, or you may be 

paid. This will be decided by  your manager, who 

should support you to attend the meetings. 

Q: What is the different between Unison and 

the employee forum? 

A: The forum doesn’t replace the trade union 

recognition arrangements. These are still a 

valuable and important part of the 

organisation’s culture and will be used to 

negotiate and consult on a range of areas.   

Q: Can the forum take issues to unison for 

them? 

A: The forum would put staff in contact with 

Unison representative across Persona. 

Q: How often does the Employee Forum meet? 

Once every 2 months. 
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ACCTV 

Q: Will staff get paid for completing training in their own time? 

A: Staff should receive time during work time to complete their 

training.  It is acknowledged that in some services this is not 

always possible and therefore where staff complete training in 

their own time, reasonable time taken to complete this can be 

claimed, but for mandatory training only. 

Q: Can you log on to ACC TV from phones/tablets etc.? 

A: Yes ACC TV is accessible from all devices including smart 

phones, tablets, PCs/laptops, 24/7. 

Q: Can seniors/managers see staff scores for completed 

training? 

A: Yes, managers can access this information for their own staff 

through their ‘insights’ page. 

Q: Can you go back in to your courses and see your answers, for 

example so college tutors can see the work completed? 

Yes, you can enter the course again and it will show your selected 

answers and if they were correct or incorrect. 



In Depth: 
Persona's Values

The REACH values we 

launched at our staff 

workshops have been built 

from your feedback.  They 

are based on the things 

we observe within the 

organisation and the 

things which you said 

matter to you. 

10

What happens next? 

We have given you some handy ways to 

remember the values so that you can keep 

them to mind. You’ll see posters going up 

as well as the postcards and handy pocket 

sized reminder cards. We want you to start 

to think more consciously about when you 

live the values and also when maybe you 

don’t. Discuss it in your team. Make the 

values come to life. 

We’ll be embedding the values in to our 

recruitment processes as well as looking at 

how they can be included in team 

meetings, supervisions, PersonAwards 

nominations and lots of other places. 

Tell us what you think about REACH via our 

Hive survey. Better still start giving your 

colleagues Hive Fives based on when you 

see them living the values, and share your 

examples of people who do it really well. 

There are lots of ways that organisations can approach implementing 

values. Some might choose values based on what they think they 

should have – they might look at the values they think a great 

organisation has. 

 At Persona we believe that it works the other way round. Our values 

start with you. We want to build on the values we know you already 

have and share. It is these which make us unique as an organisation. 

   

That’s why the REACH values we launched at our staff workshops have 

been built from your feedback. They are based on the things that we 

observe within the organisation and the things which you said matter 

to you. There is nothing in them that you are not already doing – 

having them is simply about us being more conscious of them and 

helping them to become more apparent in every one of us more often. 

Why do we need values? 

Values help to give us a consistency within the organisation. This 

means that it feels like a better place to work and should also feel 

more consistent for the people we support. 

What are the behaviour statements? 

The behaviour statements help to explain what we mean by the value. 

They show examples of what that value looks like in practice. 

Does this mean I need to do things differently? 

We don’t think so. Because we have built the values based around 

what we observe already happening in the organisation we think you 

are already doing the things that are listed in the behaviour 

statements more often than not. Having them more prominent as a 

set of values is about us becoming more conscious of how we behave 

to our customers and each other. We don’t think there is anything in 

these values that any of our staff would not be happy to sign up to. 
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Service News

Staff and customers at Bolton Road

Community Centre are shown here

'Rocking Your Socks' to support

World Down Syndrome Day on  

12th March.

The Re-Start Centre has

shared this photo of the

ladies who attend the

Mosses Outreach Group. 

They've all been hard at

work making their Easter

bonnets.
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The customers at Re-Start have been making Easter bonnets too - the competition 

was independently judged and Sharon Holding won a large Easter egg for 1st 

prize.  Congratulations Sharon!  Everyone who took part really enjoyed it.



Service News

The group at the 

Haymarket Day Service 

have dispersed the service 

they provide, so some 

staff and customers have 

moved to three different 

bases.   

 

This gives the Day service 

the opportunity to 

develop a new and 

exciting base at the 

Haymarket for younger 

people coming through 

our service (watch this 

space). 

Staff at the Haymarket 

would like to wish all 

customers, families and 

staff well on their new 

adventure; you have all 

been amazing and have 

adapted to the change 

well.  We will miss 

working with you all. 

 

Here are some pictures 

from the farewell lunch 

to wish everyone the 

best for the future.
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Service News

Customers of the Supported Living Team have

created The Persona Friendship Group to get more

out of their personalised care and support services. 

Now a group of members are

planning to go on a cruise to Spain

together, while others are looking

forward to a rail trip to the Scottish

Highlands.
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In its first twelve months

the group has enjoyed trips

to Blackpool, the Lake

District, Chester Zoo,

London, and the set of TV

soap Emmerdale. They’ve

also organised walks in the

park, a Christmas party,

attended music concerts

and been to the panto. 



Service News

Maria Burke, at the Grundy Day Centre, organised a

gentleman's afternoon recently; she took the group

out to a local pub for lunch. Maria tailor made the

trip, to ensure she was involving customers who

don't regularly go out, so that they felt included and

were doing something they enjoyed. 

Customers and staff  at Grundy had a great

time celebrating St Patrick's Day!
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 The outing was a huge success and

a great time was had by all. Maria

always puts lots of thought into

activities and trips, ensuring they

are fun and meaningful. A big

thanks to Maria for organising this

outing and for her enthusiasm and

positivity that she shows everyday.

She is a great asset to the team

Grundy Day Centre has

introduced a new

activity 'Fruity Friday'. 

Not only are customers

enjoying tasting a

selection of fruits, they

also enjoy using them as

props!



Service News

Tony Higginson and Jean Swanson

helped us to celebrate National

Storytelling Week across the service

in January; customers at Grundy Day

Centre, Spurr House and Elmhurst

Short Stay Services, Elton Community

Centre and Supported Living were

treated to a selection of scary and

funny stories, Aesop's fables, Anansi's

tales and real life ghost stories.  
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You may have heard of the Tyler

Longden Leukaemia Trust;  a

charity raising funds to send Tyler,

who lives in Bury, on his dream trip

to Disney World. 

This beautiful, delicious cake was

won in a raffle for the trust by May,

whose husband is a Grundy Day

Centre customer, and she very

kindly brought it in to share with

everyone.  

Thank you May, for your

thoughtfulness and  thanks also to

Amanda at The Clever Little

Cupcake Company, who donated

the cake to the raffle.



Service News

The Eggstravaganza also hosted an Easter Bonnet

Parade; 1st prize went to Logan, 2nd prize to Emmy  

and 3rd prize went to Mary. 

Congratulations to all our winners and thanks to

everyone for coming!

Elmhurst held a fabulous Easter Eggstravaganza on Easter Sunday,

with music from Soundlight, an Easter Egg Hunt and a raffle.   

You can see by the action shots that everyone had a great time!
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Logan & Emmy

Mary

Ron has been showing us

his jive skills, partnering 

Deborah Jones at

Elmhurst this month, as

part of the Shooting Stars

programme.



A N N O U N C E M E N T S  

100% Attendance

Leavers

Starters

Charlie Daley, Care Assistant, Spurr House  

Beth Cameron-Dempsey, Casual Support/Care Assistant, 

Casual Team 

Jeanette Ollier, Casual Support/Care Assistant, Casual Team 

Elizabeth Adefioye, Casual Support/Care Assistant, Casual Team 

Lorraine Williamson, Escort, LD Day Service 

Colette Kelly, Night Care Assistant, Elmhurst 

Angella Bradley, Support Assistant, Supported Living 

Matthew Thomason, Support Assistant, Supported Living 

Here are the photos we promised last month 

for our two winners 

 

Nicola Deaville from Day Services and  

Hilary Cropper from Elmhurst. 

 

Congratulations again! 

 

Andrew Mills, Casual Support/Care Assistant, 

Casual Team 

Kerry Melia, Care Assistant, Care Assistant, 

Elmhurst 

Andrew Partridge, Day Care Assistant/Coach 

Escort, LD Day Service 

Lynda Barker, Domestic Assistant, Spurr House
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In last month's newsletter we printed contact details for the Employee Forum.   

Cathy Hodgson has now left the Forum so please do not contact her with any forum business. Thank you.



C E L E B R A T I O N S

White roses at Redbank

Goodbye, Kerry

Happy Birthday Elaine!
Congratulations to Elaine Hardman, who 

celebrated her 80th birthday with cake and 

flowers at Grundy Day Centre this month.

We'd like to say a big thank you to Sheila, a tenant at 

Redbank Extra Care Scheme. 

Sheila bought every female tenant and every staff member 

on duty a single white rose to celebrate International 

Women's Day. 

Here is Wendy, Key Support Worker, posing with hers! 

Kerry Melia left Elmhurst this month; she will be 

very much missed by all the customers and staff.  

Kerry had worked in Older Adults for 12 years. 

We wish you all the best for the future, Kerry.

19



C O M P L I M E N T S  

Gorgeous flowers for
Elmhurst staff!

These are from Mavis Chamber's daughters to say

thank you for the stay their mother had at Elmhurst. 

They had pride of place at reception.

A compliment in the community 
for Ramsbottom Centre,

while Mica Brennan was out supporting Caroline Cleaver in the community.  

An elderly lady who was on the same bus was listening to Mica and Caroline discussing 

their plans to go swimming, then out for coffee and cake. 

When they got off the bus she followed them and said she wanted to give Caroline £1.50 to 

get her coffee and also offered Mica £1.50 for hers.   She said to Mica that she was an 

amazing person and that Caroline was beautiful. 

Mica politely declined her offer and thanked the lady for her compliments.  The lady shook 

Caroline’s hand and went on her way. 

It's lovely to be appreciated, so we thought we'd share a selection of 
compliments and thanks we've received over the past month. 

Please do let us know of any compliments or thank you cards you receive so 
that we can share them.

A thank you
to Spurr staff

from a social worker;  

thank you for looking after this customer for the

last few months.  It seems to me that staff have

worked really well to stabilise her and get her

used to the care and support she needs through

the day and night.  Her safety, quality of life and

dignity have all been looked after and I'm

grateful for that.   
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'We have really enjoyed

working with Persona Care

& Support to offer upgraded

bathing facilities. To be

able to experience the

many therapeutic benefits

of bathing as part of a care

package can be

transformational for people

who struggle to have a bath

at home. What could be

better than enjoying a

warm relaxing bath.'  

Jason Ashman,  

Managing Director of  

Reval Continuing Care.

MAKING THE HEADLINES

Also spotted in...

We were thrilled to be approached by Lancashire Life magazine, to be included in their Best of Bury 

section in the January edition.  You may also have spotted us appearing in the Your Local 

Bury quarterly magazine. 

Grundy bathrooms
making a splash!

Our gorgeous new bathrooms at Grundy Day Centre, fitted with 

Reval baths, have made the press; this article is in Issue 5.2 of 

Driven by Health with Care digital magazine. 

You can read the full article here 

http://www.drivenbyhealth.co.uk/magazine/issue-5-2/ 

on page 18  or email info@personasupport.org and we'll send you 

a PDF version.
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S P O T L I G H T
I N  T H E

Z O E  B R A D Y  -  

H R / F I N A N C E  A S S I S T A N T

What do you enjoy about working for 

Persona? 

The people and the variety of work. 

What's your greatest extravagance? 

My house and car. 

Favourite place? 

Greece.  Have only been once but it was the best 

holiday ever. 

What makes you angry? 

Impatient people who like to queue jump. 

Who/What makes you laugh? 

My kids and my work colleagues make me laugh. 

Favourite film? 

Saving Private Ryan. 

Your most embarrassing moment? 

When I was 18 my colleagues got me a 

strip-a-gram. 

Favourite singer/band? 

Take That, Olly Murrs and The Script. 

Tell us about your life at home/hobbies? 

I have 5 kids, 2 grandkids and 5 dogs so I’m 

always running around. 

Favourite food and drink? 

I love chicken and a really strong cup of tea. 

Who would you want to be on a desert island 

with and why? 

Family because together we can achieve 

anything. 
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D A T E S  F O R  Y O U R  D I A R Y

1st - National Walking Month 

        International Workers' Day 

2nd - Play Your Ukelele Day 

3rd - Two Coloured Shoes Day 

4th - International Space Day 

        Star Wars Day 

5th - Join Hands Day (intergenerational) 

6th - No Diet Day 

9th - Receptionists' Day 

        Third (night) Shift Worker's Day 

12th - Train Day 

13th - World Bellydance Day 

14th - Dying Matters - Awareness Week  

          Mental Health Awareness Week 

          Learning at Work Week 

15th - Chocolate Chip Day 

16th - Drawing Day 

17th - World Baking Day 

21st - Dementia Awareness Week 

27th - Sun Screen Day 

28th - Hamburger Day 

29th - Biscuit Day 

30th - Senior Health and Fitness Day 

          Water a Flower Day 

31st - World No Tobacco Day 

           Macaroon Day 

           Save Your Hearing Day 

May
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For more information have a look at www.daysoftheyear.com



Keep up to date with what's

on across all our sites by

visiting our News and Events

page: 

http://www.personasupport.o

rg/news-and-events/events/ 

BACK PAGE NEWS

If you'd like to share a story, photos, or suggest
someone we should put in the spotlight,  

please email us at info@personasupport.org  

Follow us on social media:

Persona Care and Support@personacareandsupport @PersonaBury

You know that spring has 

definitely sprung when the lambs 

start to appear!  

Bernard Noblett has shared the 

photo of the wintry lambs & 

Charlotte O'Rourke took the 

photo on the left, of some lambs 

born on Easter Sunday.  

Thank you to both for these 

gorgeous photos.
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These enquirers paid 

a visit to Elmhurst 

recently; 

Keep up to date with upcoming events across Persona on our website at  

http://www.personasupport.org/news-and-events/events/

they were apparently 

happy with the 

service they received 

- a share of the 

biscuits!
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