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Message from Kat
The last month has not only seen the temperatures continuing to soar, but things are hotting up
in the lead up to the PersonAwards. Our annual award ceremony is a fantastic celebration of the
wonderful work that you all do and the positive difference you make every day. Nominations have
now closed and I’m delighted to see so many people receiving nominations in recognition of the
positive impact they make to others. A full listing of all nominees is included in this edition and
every nominee will receive a personalised card and an invitation to a celebratory coffee and cake
event. Meanwhile our judging teams are hard work shortlisting for each award – watch this space
to see who our 2018 nominees are.
It’s celebration galore this month with the Festival of Ageing
showcased in many of our pictures and activities. What a
fantastic celebration of the vast array of activities that there
are within the Bury and Bolton area. There were events galore
co-ordinated by a range of partners and as you’ll see from the
photos everyone thoroughly enjoyed themselves. A massive
thank you to those who supported our Jump Xtreme
trampolining activity. It was a hot day and the workout was a
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showcased your Enthusiastic value to the max!!
In slightly more sedate celebrations it was great toI Ssee
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many of our teams getting involved in the Festival of Learning
and taking the opportunity to strengthen their skills and
confidence with IT equipment and Mobile Devices. This is
becoming an integral feature of much of our work and an
underpinning core skill to be able to access some of our
digital resources such as our training and HIVE survey tools.
On a final note, please take a moment out of your day to
read our latest Art of Brilliance reminder article about
Busy-ness. It’s a great article to remind us that even
when things feel they are going at a pace we are
struggling to keep up with, actually pausing for a
moment is sometimes the right thing to do. Taking a
little extra time for something may feel like a luxury we
don’t have, but sometimes it can make the rest of your
day so much more effective. Use this newsletter as an
excuse to take a time out to pause, reflect and then carry
on refreshed.

Kat
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STAFF NEWS

REFER A FRIEND

We know that our most successful recruitment generally comes
from people who live locally to our services and share our
values. Often our existing staff are our best advocates in
encouraging people to join our fantastic team - do you know
anyone who shares Persona's Values?
Why not refer them to apply for a role within Persona and you
and your friend could receive £50 each.
All they need to do is add your name to their application form
and we will do the rest!

FESTIVAL OF LEARNING
Persona celebrated the Festival of Learning 2018 by running seven IT sessions in
partnership with Bury Adult Learning Centre.
The aim of the training was to provide staff with basic tablet skills. The request
came from the Employee Forum and as we are using more and more technology,
like Altura and Mobizio, as a company we want to make sure that staff are confident
using them.
Feedback from staff who attended said that it was great and really useful and they
have been so well attended that we are looking to arrange further sessions.

VACANCIES AT PERSONA
Do you know where to find vacancies?
All our jobs are posted on our website and this is where you can find all the job
descriptions and download application forms.
You can also register your email address here, if you would like to find out about new
vacancies as they are added to the website, anyone can do this, whether they already
work for Persona or not.
Visit http://www.personasupport.org/jobs-and-volunteering/current-vacancies/
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STAFF NEWS

HIVE FIVES
This month has seen 109 HIVE FIVES
given across all the services. It's great to
see so many staff being recognised for
living the Persona values.
Here's a selection - congratulations to
everyone!

Anna Craig
Anna is an excellent manager and involves her
staff in all decisions. She is a fair person
though not a pushover by any means. She is
an asset to Persona.

Margaret Hardman
Thank you for volunteering and all your hard work on improving
the garden at Elmhurst. The garden is really starting to take
shape, looks great and all in your own time, clearly showing
your 'Adaptable' value.
Deborah Clarke
Keeping up to date with on-line training and working really hard
on the new support plans which is a lot of extra time and effort
in and out of work.

HIVE
FIVES

Mary Lynch
Joanne tells me that you've helped out massively recently with
cover. This is really appreciated as it not only helps us out but it
provides consistency for the people we support and I just
wanted to say thanks very much.

Angela Kelly
Thanks Angela for being so helpful, our customers love coming
to see you for petty cash you are always so nice.
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STAFF NEWS

Ellen Lowe
Well done Ellen. You delivered a fantastic Storybox today
to your customers. It was well planned with fantastic
props. Lovely music. You had all customers engaged in a
lovely seaside full of great memories and a twinkle of
imagination. We all had a lovely time.
Give yourself a pat on the back you're fab!!!

Debra Guider
Debra took the lead for The Festival of Ageing and has been
so proactive in both Bury and Bolton to ensure the Festival's
success. She is a bundle of energy and fun who never tires
and gives her all to make everything a success.
Maria Burke
Maria always seems willing to stand in when asked to
cover the senior role. She is a great example of being
flexible. Maria comes across as being well organised, she
is a true team member.

HIVE
FIVES

Elaine Perkins
Elaine always treats everyone fairly and provides assistance
when required. Elaine also has the ability to remain positive in all
situations.
Bernadette Andrews
Thanks for organising practices and arranging the Choir, so they
were ready to sing today at the launch. You did a great job!
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Nicola Deaville
Because she loves her job, the customers and her staff team.

Lisa McLaughlin
Very helpful always smiling demonstrates REACH values.

HIVE
FIVES

Maria Vanichpatanakul
Thanks for covering all weekend Maria and then back in today.
Well done also for sticking with the new T Card system and
mastering the R10. It was all up to date and ready for sending this
morning which was down to you keeping it up to date and in
order. Keep up the good work.

Shirley Chadwick
Shirley is thorough in her job role, handovers are detailed. Good
working relationship with staff and tenants.

Jade Marie Hanley
Being very helpful and approachable in my first 3 months with
Persona.
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Karen Boyce
Karen supported some of our customers to the Festival of Ageing
event at The Midland Hotel, Karen is always fun and brings sunshine
to any activity, she always goes the extra mile to ensure each and
every customer in our care has the best experience they can. Thanks
Karen for all you do, you are a valued member of our team.

HIVE
FIVES

Alison Chappell
Thank you for all your help, support and guidance over the years.
You are an amazing senior support worker. You've always been a
good listener and taught me to become the support worker I am
today
Gemma Winterburn
Gemma has settled in very well at Re-Start, she works well with
customers and staff and is willing to give anything a go. I find
Gemma a very calming influence, especially towards the
customers and staff. Thank you Gemma.

Claire Gately
Claire is a very conscientious member of the team at Elmhurst, she
is very caring and this shows in everything she does. Claire always
puts others before herself. Thanks Claire for being part of our team.

A number of Grundy staff have also received a HIVE FIVE for their
efforts and enthusiasm in arranging a fantastic night for the Summer
Shindig. Congratulations!
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Bus 'y' ness

How often do you hear people say ‘I’m really busy’ or ‘I’ve
got lots on today’, 'It's manic' or ‘It’s a bit hectic’ when you
ask them how they are?
People are often rushing around with lots on their ‘to-do’
list juggling work, life and the kids but when you are
rushing around you miss so much of everything else that
is going on around you.
At the Art of Brilliance Workshop, Daryl told us about the start of his working day, as he was leaving the house early
one morning to get to a training session. Just as he was walking out of the door he heard
‘Daddy’ his son had woken up early. Daryl was rushing to get out of the house, he really needed to go, he didn’t want to be
late and it would have been really easy to just say,
‘Daddy’s got to go to work, go back to sleep, 'bye, see you later’.
But no; he made a choice . He asked himself:

'What would the best Dad in the world do right now?'
Daryl went upstairs to his son, talked to him and gave him a hug. It can’t have been any more than four minutes that
he spent with his son and after the chat his son went back to bed, happy that he had seen his Dad and was able to
say goodbye. Daryl left for work feeling like the best Dad in the world (and he wasn’t late for his training!).
Can you relate to this? – I know I can and since the Art of Brilliance session I am more and more conscious of the
choices I make and I can see it in others too.
So what can we do to just slow down a little and take in more of the world and people around us? Experience
the journey rather than just dashing to the finish line.
• Go for a walk, look around for things that you have never noticed before. If you
have a child, grandchildren or a dog, take them with you and try and see the
world through their eyes – they will definitely want to stop at every little stone,
flower and insect along the way!
• Look for a particular colour during your day – as you travel into work, as you do
the shopping, as you are walking around work.
• Try something different – it can be something small, watch a different TV
programme, listen to different music and enjoy doing it – see life from a different
perspective.
If you enjoyed the Art of Brilliance workshop and would like to find out more, Persona have purchased some of the
Art of being Brilliant books.
Please contact the workforce team on 0161 253 6135 if you would like to borrow a copy.
Do you have any tips for being less 'bus-y'?
Please share them with us - email info@personasupport.org .

Laura

HIVE Staff Survey -
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Communication
Thank you to everyone who took time to complete the recent staff survey via HIVE. We received 91 responses
which is a 21% response rate.
The focus of this survey was communication across Persona and I'm pleased to say that staff felt that
communication was good across Persona and that it had improved in the last 12 months.
Here are the scores out of ten for some of the questions from the survey:
7.4 – Communication is good across Persona.
7.6 – Communication has improved in the last 12 months.
7.3 – I get to find out information about Persona and its future
direction.
7.8 – I get to find out information about my team and
customers on a regular basis.
7.8 – I feel there are ways for me to feedback and make
suggestions.
Staff feel the best methods of communication are the newsletter, email, texting and the Intranet.
Staff would like to know more about the business plan and how as an organisation we are progressing
against the plan.
We are currently working through all the responses that we have received and a further update will be in the
next newsletter.
Here are some specific comments from the survey:
• Very good communication in Persona, if I just come on a shift
the person on that unit would tell me what has happened and
give me a handover.
• Communication is excellent.
• I get text messages and see up and coming events via
Facebook.
• It can be hit and miss.
• I think information is available but at times it's up to staff to
find it and read it, which not all will do.
• We need more face to face communication.
• Lots of info on the website.
• I would like to know more about Persona’s future direction.
• Stuff went out about the business plan but I have not seen
anything about if we are on track with it.
• I would like to know more about what happens at Board and
the employee and stakeholder forums.
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Persona Communications
Following the recent HIVE survey, here’s how communication works within
Persona, plus how you can help us to improve that communication, as well as
spread the word in the community about the fantastic support provided to our
customers on a daily basis.
As an organisation, Persona recognises how important it is to have a dedicated team to let the wider
public know about who we are and what we do, so at the beginning of the year we introduced the new
Customer Contact and Engagement Team.
Now that the team has been together for a few months, you will have noticed us at work in the areas
we’re involved in;
Customer Enquiries
- by telephone to 0161 253 6000
- by email to info@personasupport.org

Customer Satisfaction
- Developing and distributing surveys for customers to
ask them what they like about the support they receive
as well as their ideas for things they would like to get
involved in.

Events and Activities
- Working with teams to arrange for
activities to take place within
services.

Communications and Marketing
- Producing your monthly newsletter – sharing what is
happening across services and the positive impact
this is having on our customers.
- Posting on social media (usually Facebook and
Twitter) about our services; raising awareness locally
and nationally of Persona, what our services are and
what they are involved in.
- Updating the website and intranet with news, events
and information.
- Sharing information with customers and staff by
email.
- Developing press releases showcasing new and
innovative developments that our services evolve.

As you know, staff fed back in previous surveys that all these
business areas were important and should be invested in more.
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Persona Communications
The Customer Contact and Engagement Team needs to make sure that the wider world
– starting with the local community – knows how great Persona is and sees all the hard
work everyone does to put our customers first, but we need your help to do this!
How can you help?
Would you like to see more of your service’s activities and
achievements in the newsletter or on social media?

Send us pictures & tell us all about your news as soon as you can,
so that we can share it.
There’s no need to wait for the newsletter deadline
to send these to us; we can use them straight away or
throughout the month on social media, especially if
you’ve taken part in a local or national awareness
campaign or fun day.

Please send requests for
posters and newsletter
items to
info@personasupport.org
and not to individual team
members.

Please only send photos if we
have consent to use them on
the internet and in newspapers.

Please attach any photos you send to your
email and not in a Word document (it’s
difficult for us to use them like this and they
may be distorted). If you need help with
this, just ring us and we’ll talk you through
it.

The Customer Contact and Engagement Team are:

Laura Wolstenholme
Head of People &
Communciations

Sarah Tattersall
Senior Customer Contact &
Engagement Officer

Fiona Parmanand
Customer Contact &
Engagement Officer

Contact us
by telephone on 0161 253 6060 : email to info@personasupport.org :

@PersonaBury

Jasi Ahmed
Customer Contact &
Engagement Officer

@personacareandsupport
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PersonAwards
Nominees

What can I do?

Congratulations to all our nominees for the 2018 PersonAwards!
Following your feedback on how the PersonAwards work, we have arranged a
celebratory cake and drinks reception for all nominees
at The Bistro, Grundy Day Centre, on Thursday 23rd August at 3pm.
Invitations are on their way!
We
welcome
nominations for anyone who works
volunteers
has gone above
and
Team
Agnes
McIntosh
Elms or
core
base staffacross Persona whoMaintenance
beyond
in their role and made a positive impact
to O'Connell
the lives of others. This year weMargaret
have 11 categories
Hardman and the
Alice Greenhalgh
Emma
criteria
each category is listed overleaf.
Maria Burke
Amandafor
Freestone
Esther Johnson
Martin Watts
Amy Jackson
Faye Clifford
Matthew Fidler
Angela Cooper
Fir Street Team
Melanie Little
Angela Kelly
Geoff Wigley
Michelle Walsh
Angela Orrell
George Hunt
Mirsod Vejzagic
Anita Kenny
Get Social
Molly Cooper
Ann Porter
Grundy Day Centre
Norma Milne
Ann Thompson
Helen Yates
Paula Lythgoe
Anna Craig
Jacqueline Grayson
Peter Goodman
Anne Marie Davies
Janet Whitnall
Pinfold Lane Day Centre
Ashley Crumbleholme
Jean Foster
Redbank
Bernie Bardon
Joanne Barnard
ROC Team LD Day Services
Bolton Road Community Team
Joanne Hilton
Ros Tilsley
Brian Wilbraham
Joe Kenny
Ruth Holder
Caroline Brennan
John Bolton
Sarah Brian
Carrie Fatania
Joyce Goodwin
Sarah Donaldson
Cath Hunt
Julie Pierce
Sarah Williams
Catrina Kay
Karen Boyce
Shannon Lewis
Chloe Witherington
Karen Smalley
Sharon Bailey
Chris Crossley
Kim Atkinson
Shirley Coyne
Claire Gatley
Kimberley Burke
Spurr House
Customer Contact & Engagement
Kyle Howard
Sunnybank Community Centre
Team
Lee Sawbridge
Support Co-ordinators
David Pope
Lee Smethurst
Susan Ruddock
Dawn Clegg
Liam Shellard
The Hoyles Team
Dawn Cook
Lisa Beamer
Toni Holland
Debbie Clarke
Lisa Greenhalgh
Val Rutter
Diane Davies
Liz Davies
Vicky Knott
Elaine Perkins
Lorraine Higham
Vinnie Fatania
Elaine Stewart
Louise Proudfoot
Woodbury Short Stay
Elmhurst short stay
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PersonAwards

What can I do?

The first Greater Manchester Festival of Ageing took place between the 2nd and 15th July 2018 and
was a celebration of positive and diverse images of ageing.

Persona were the lead partner for Bury and Bolton and we had a great couple of weeks, with many
of our customers and staff taking part in the events organised. We worked with a range of partners
to deliver a wide variety of events including a mass trampolining event, guided walks, dancing,
quizzes, photography exhibitions and reminiscence, drama and music events.
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PersonAwards

What can I do?

The Bury festival launch took place at the Mill Gate shopping centre, where the Silver Swans
ballet group performed and Shooting Stars football academy gave people the opportunity to try
a penalty shoot-out.

As part of the festival in Bury, the Sacred Sounds choir entertained audiences at the Met and the
Elizabethan Suite hosted A Day to Remember, commemorating the end of World War I with an
appearance by the Lancashire Artillery Band. Bury and Bolton residents also took part in a
trampoline workout at Jump Xtreme, aiming to get 50 over 50's at a mass trampoline event.

We hope the Festival of Ageing will return in 2019 - watch this space!
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PersonAwards

After a little bit of negotiating, arm twisting & enthusiasm we now have a team
of 14 runners, joggers & brisk walkers to make up Persona’s 10k team!
We have even designed and ordered our own Persona running t-shirts!

insert justgiving link

The team is made up of (left to right): Zoe Brady, Laura Wolstenholme, John
O’Connor, Charlotte O’Rourke, David Pope, Kyle Howard, Stewart
McCombe, Kat Sowden, Danny Sowden, Mollie Cooper, Amanda Freestone, as
well as (not pictured) Eddie Cheung, Vicky Brimelow and Joel Noblett.
Everyone is now underway with their training ready for the big day on the 16th
September which is only 6 weeks away.
We are looking to raise funds for Bleakholt Animal Sanctuary,
following feedback from the Employee Forum.
Please visit our Just Giving page (the link is below) and dig deep for a worthy
charity.
We will also be doing regular social media posts on twitter and Facebook, so
please help us to spread the word.

www.justgiving.com/fundraising/persona-care-and-support

Service News
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The Green at the Lido

Paul, Simon and Russell,
members of The Green
outreach base, enjoying the
sun and refreshments and
making friends with the ducks
at the Lido near Clarence
Park.

Ramsbottom Relaxing

While Eddie Hiley had a hand
massage from Christopher, a qualified
therapist who visited the Ramsbottom
centre, other customers have been
making the most of the weather with
cold drinks in the Garsdale beer
garden.
As you can see, Eddie found his massage so relaxing, he couldn't
keep his eyes open!

Tony - Gardening Guru

Tony from the Ramsbottom Centre bought this
sunflower from Summerseat garden centre and
has looked after it through the hot weather. He
has entered a competition for the tallest
sunflower & will find out in August if he has won!
He's also been busy growing potatoes, which will
be tested out by the centre's Thursday cook and
eat session.
Well done Tony; we know who to ask for
gardening advice now!

Service News

The Elms Garden Makeover

A massive thank you to everyone who helped with the
makeover of the garden at Elms Community Centre.
Young people volunteering with Six Town Housing from
NCS / The Challenge fundraised to buy plants, paving
flags and paint for fences, to give something back to
the community. They, the Elms Committee and
Persona customers and staff (primarily Joanne Berry
and Lyndsey Mole, who supported customers) all
worked together to update the garden.
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Service News

Fruity Owls

Emma & John supported
Catherine, Emma & Nicola in
making a sensory owl out of
fresh fruit as part of the
Ramsbottom centre's healthy
eating project.

Janet's summer trips out

Janet from the Ramsbottom centre has had a lovely couple of trips out, collecting flowers
in Summerseat & meeting a furry friend who was fundraising for Christies in Bury.
We can almost smell that lavender!
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Festival of Ageing Pottery

Katy, Nicola and
Andrew from the
Ramsbottom
centre were
supported to
attend a paint a
pot session in
Radcliffe as part
of the Festival of
Ageing.

Manchester Festival Launch

Customers from The Elms and Elton Community Centres,
Topping Fold, The Green, and the Ramsbottom centre
attended the Festival of Ageing launch in Manchester, where
staff also manned a stall showcasing Persona.
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Spurr House's Curry Night....

Spurr House were asked by Sarah
McIlwrick, one of our customers, if
they could hold a curry night with
raffle prizes last month. Customers
and staff both enjoyed the evening
and raised £55 for the amenities
fund.

Escape
...and
Raffle!

Thank you to Sarah and all the staff, especially Sue Lee (head chef for the evening!), Sheila
Brown, Ann Weaver and Nikia Wright. Thanks also to Jean Foster for the raffle prizes.
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A Day to Remember for
Grundy & Redbank

Customers & staff attended this event in aid of
Broughton House, to celebrate the end of World War
One. Part of the Festival of Ageing, the Lancashire
Artillery Band plus other guests provided musical
entertainment & a great time was had by all.

Also as part of the Festival of Ageing,
customers from Grundy & Pinfold were
supported to take part in a mass trampoline
event in Bolton!

Mass trampoline at Jump

Fortune Cookie Day at
Grundy

Fortunes were told and shared on this fun
day at Grundy day centre.

Xtreme
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ANNOUNCEMENTS

Starters
Jack Cavanagh, Casual Care Assistant,
Casual Team
Jane Houghton-Ashburner, Coach
Escort, OP Day Service
Kim O'Rourke, Domestic Assistant,
Spurr House
Jasi Ahmed, Customer Contact &
Engagement Officer, Head Office

Leavers
Mica Brennan, Day Care Assistant,
Ramsbottom
Deborah Jones, Customer Contact &
Engagement Officer, Head Office

100% Attendance
Congratulations to Irene Caird, Care Assistant at
Elmhurst, who has won £100 of vouchers for
June's 100% attendance.

Let us know about any event or celebrations taking place within your services and teams
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CELEBRATIONS

Goodbye Gemma!
Gemma joined Escape in April and has
spent the last couple of months joining in
activities of her choice, including
swimming, shopping, going out for lunch,
cooking and wheels for all. She's now
moving to a new home outside Bury, so on
her last day we all went out for a meal at
the Earl of Derby after visiting the gardens
for pictures.
Gemma said her best moments at Escape
were when she had gone swimming with
Amy and Mollie and trying out new recipes
during the cookery sessions. She said the
only thing she would change would be to
have one more member of staff to help
some of the other customers at Escape
who need more support.
Gemma has really enjoyed her time with
us and was sad that she was leaving, but
she is also looking forward to new
adventures. We will all miss Gemma
greatly; she was a big part of Escape and
brought a lot of energy to the group.
We wish her all the best for her new
adventure.

'When I'm here, I smile and melt inside.'
Gemma, on Escape
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COMPLIMENTS
Here is this month's selection of compliments and thanks we've received it is fantastic seeing 'Our Values' being demonstrated on a daily basis.

Thank you's to Grundy
To Anna,
thank you for a fab night (at the Summer
Shindig), had a brill time.
From all at Redbank
You are awesome.
To all the Staff at Grundy,
Thank you for looking after Roy on a Tuesday
and Thursday and special thanks to Mark the
driver who picked him up and was very kind
to him and my mum.
Kind regards,
Jessie Stopford and all the family.

A poetic compliment for Re-Start
Since I have attended Re-Start
Caroline, Jane, Natasha, Liz, Gemma and Jeanette have
touched my heart
They have boosted my confidence and made me feel
good about myself
I have made many new friends – Lynda, Jenny and Liz to
name a few
Now I think “ Do You Know What” Maybe you CAN do it
Sue !!!!!!
Thanks, Sue Macdonald

Please do let us know of any compliments or thank you cards you receive so
that we can share them.
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EMPLOYEE FORUM

We’ve only got a short forum update for you
this time round. Firstly, we’d like to say a huge
thank you to Mel Quilton who has stepped
down from the forum. Mel has been with us
since day one and was our first staff director.
Mel’s hard work and dedication has helped us
shape and develop the forum into what it is
today, and we owe her our thanks.

Forum Rep Changes
We’re in the process of recruiting new forum
members, and we have a number of people
we’ve met or are waiting to meet. Thanks to
everyone who’s expressed an interest, we’ll
look forward to working with you.

Altura
The forum reps have also been
getting their teeth stuck into Altura
(formerly known as ACCTV) and we

As the months go on the forum will
be trying out different training
courses and we will recommend any
that we feel will benefit you.

love it. It’s a great way to work on

Staff Social Event

personal development, and there

The forum have been batting around

are so many opportunities for

ideas for a staff social event and

learning beyond our basic training.

we’ve got a few ideas. We’ll be

Our reps have been reporting back

planning something for later this

on what they’ve been doing, and

year, so watch this space for details.

what you’ve been saying, so please

Forum Contacts:

give any feedback, positive and

Julie Pierce (Chair)
Julie.pierce@personasupport.org
David Pope (Staff Director)
david.pope@personasupport.org
Sharon Keymer
sharon.keymer@personasupport.org
Nicola Adams
Nicola.adams@personasupport.org
Phil Marsh
philip1968marsh@gmail.com
Michael Ziki
michaelfziki@gmail.com

negative to your employee forum
rep. The forum would like to
recommend that staff complete the
“Effective Supervision” course as
we feel it will benefit every member
of staff whether they are doing or
having a supervision.

We're
all
about
you.

26

IN THE

SPOTLIGHT

KYLE

HOWARD

CASUAL

ADMIN

What do you enjoy about working for Persona?

Your most embarrassing moment?

Every day is different at Persona, and that’s what I

My most embarrassing moment is when I had a crush

like the most because I enjoy the different work.

on a girl at school in Year 9, and on Valentine’s Day,

What's your greatest extravagance?

I put a box of chocolates in her locker!

My greatest extravagance is working at Persona

Favourite singer/band?

because I have made some lovely friends both at

Cyndi Lauper, I think she’s a brilliant singer and one

Head Office and Elmhurst.

of my most favourite songs she has sang is Time

Favourite place?

After Time.

It has to be London, where I went on residential in

Tell us about your life at home/hobbies?

2016, because it’s a lovely city with lots to see.

My hobbies are swimming, walking and just travelling

What makes you angry?

around on the bus, exploring different towns (Bury,

Rude people make me feel angry because they

Accrington, Blackburn, the list goes on).

have no manners, and I feel that everyone should

Favourite food and drink?

have some manners, because as they say

My favourite food is chips and gravy from the chippy!

“Manners cost nothing and they go a long way”.

Who would you want to be on a desert island with

Who/What makes you laugh?

and why?

Some television programmes makes me laugh,

My family because they have supported me

George and Mildred, On The Buses and Man

throughout my life, in all of my problems and issues I

About The House, because they are comedic

have had.

programmes.
Favourite film?
I’m not really a film fan but I think out of the films I
have seen it has to be Frozen because it’s a happy
and comedic film, which makes me laugh.

D A T E S

F O R

Y O U R
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D I A R Y

September
1st - Organic September
5th - International Day of Charity
6th - National Read a Book Day
6th-9th & 13th-16th September Heritage Open Days
8th - International Literacy Day
11th - Balance Awareness Week
13th - World Sepsis Week
16th - Bury 10k - come & support the Persona team!
18th - National Cupcake Week
19th - International Talk Like a Pirate Day
21st - World Alzheimer's Day
Jeans for Genes Day
22nd - National Doodle Day
23rd - British Food Fortnight
24th - World Reflexology Week
26th - National Fitness Day

RMS summer
fair
Escape Open
Day 9th Aug

28th - World's Biggest Coffee Morning - Macmillan
29th - World Heart Day
For more information have a look at www.daysoftheyear.com
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BACK PAGE NEWS

Be Clear on Cancer: Blood in your Pee?
This NHS campaign launched on 19th July & runs until 23rd September.
Blood in your Pee can be a symptom of cancer & people who spot it, even once, are being
urged to talk to their GP.
Flyers and symptom cards have been circulated to all services & you can find more information
here:
www.nhs.uk/bloodinpee or on the intranet.
Keep up to date with upcoming events across Persona on our website at
http://www.personasupport.org/news-and-events/events/

DVLA has launched a national eyesight
awareness campaign to check that drivers
meet the minimum eyesight requirement.
Visit the webpage here for information:
https://tinyurl.com/y8bqlsf6
Strictly Come Dancing is back in August;
the red carpet event is on Monday 27th
August and the launch show is on Friday
31st August.
It's time to staaaart dancing!

If you'd like to share a story, photos, or suggest
someone we should put in the spotlight,
please email us at info@personasupport.org
Follow us on social media:

@personacareandsupport

@PersonaBury

Persona Care and Support

Visit our website www.personasupport.org

