
Persona 

Customer Satisfaction Survey

Quality is central to everything we do. Feedback from individuals who access our service is

important to us so we can continually look to improve services in order to support individual

needs.
Here are some of the questions we asked and the responses of the 62 people surveyed.*

*Data based on responses given. Not all questions may have been answered and some questions allowed more than one response.

 Has receiving support from us helped you in

your daily life?

What do you think about the staff and how do they make you feel?

(Respondents were able to tick all that applied)

What do you think about the service you received?

During your time with

us did you feel safe?

If you could change one thing about us what would it be?

(Respondents were able to tick all that applied)

Why do you use our service?

To give my family carer a break

To support me in my own home

To keep me active and meet people

This is my home

Emergency incident

Other

50%

5%

39%

5%

2%

5%

Yes

98%

No

2%

Happy/ Friendly

Honest

Respectful

Professional

Kind/ Caring

Unhappy/ Unfriendly

Dishonest

Disrespectful

Unprofessional

Unkind/ Caring

 

98%

85%

87%

90%

98%

0%

0%

0%

0%

0%

Yes

87%

Really good

Okay

Could have been better

Did not meet support needs at all

95%

5%

0%

0%

Activities I take part in

People who support me

Environment I stay/live in

More support time

15%

0%

3%

8%

 

Nothing

Food/Meals I eat

More support

Less support time

 

52%

3%

3%

0%

For my daughter to

keep active and

meet people and for

me as a carer to

have a break

If you had a concern would you know how to raise

this?

Yes

79%

No

12%

I sometimes get in a bad
temper staff help me by

supporting me away from
the situation and talk

things through.
 They always help me if I
got any problems or if I'm

upset. Everyone is nice
with me. I can trust staff
at Bolton Road and The

Roc.

I think
  it is perfect for

me, I can't think of
anything to change

I would talk to the
staff and they would
make it right for me

Keeps my mum occupied
instead of sitting at home

everyday

13%  no response



Persona 

Activities and Events Survey

Here are some of the questions we asked and the responses of the 55 people surveyed.*
*Data based on responses given. Not all questions may have been answered and some questions allowed more than one response.

Tell us about some of the things you like to

do / places to go when you are not with us? 

Cinema

Going for a coffee

Eating out

Socialising

Listening to music

Bowling

Arts and Crafts

Shopping

Exercising Holiday

Day trips

Other

27%

53%

55%

45%

58%

22%

18%

51%

13%

47%

13%

Apart from Wednesday at
the Centre, my daughter
takes me out Thursdays

shopping & lunch. All the
rest of week am at home but

I'm happy with that.

I like the activities at
outreach. The library trips and
arts & crafts I like the trips &

events available with Persona
friendship group. I very much
enjoyed the Hawaiian karaoke

party a few weeks ago.

I am not big on

activities I like to

read, and people

watch in foyer, I love

playing bingo where I

meet up with friends.

I would like lots

more days out, trips

of interest,

museums, art

gallerys

What type of things would you like to do when

you are with us and are these available to you?

Are there any activities that you would like to

do but have not been offered to you?

Yes

3%

No

54%
W
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Carpet Bowls More

Drawing and

Painting

Flower Arranging 

Trampolining

C
o

m
p

u
te

rs

How does taking part in regular

activities help you?

Makes me feel happy and valued

Keeps me fit and active

Keeps me mobile and independent

I can keep in touch with/or make new friends

Gives me a regular routine

Gets me out to do something I enjoy

I don't think it does help me

Other

78%

60%

56%

53%

62%

76%

0%

4%

 

I feel I get my brain
stimulation when at 
Grundy which helps 

with my memory

Being part of the friendship group

has given me more opportunities to

experience new activities ie. boat

trip & meet new friends. I have 6

hours support each week to help with

activities in my home.

Encourages my daughter to
do different things and meet
people, builds on her daily

skills.

When you have finished your activity,

how does it feel? 

Happy

Active and healthy

Motivated

I want to do more

Part of family

Tired

Energetic

Other

89%

40%

51%

33%

31%

20%

54%

2%

 

Taking part in
activities is good for

my mental health and
anxiety, getting out

and about with
support is very

important to me.

Sleep better 
after 

adventures

Can tell the
difference after

stimulation


