
If families are struggling and expressing concerns about coping with the situation, here are some
helplines and support groups they can access:

Persona Care & Support - search for 'covid'

Silverline - aimed at people over 55. Their helpline is open 24/7 - 0800 470 80 90

Age UK - their helpline is open 8am - 7pm daily 0800 678 1602

Dementia UK - their helpline is open daily (9am - 9pm Mon- Fri & 9am - 5pm at weekends) 0800 888 6678

Alzheimer's Society - Dementia Connect support line 0333 150 3456

Relatives & Residents Association - for family members who have relatives in 24 hour care, helpline open
Mon - Fri 09.30am - 1pm 020 7359 8136
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Involve family in creating a life story for the customer, including their background, hobbies, music etc,
this helps them feel involved in their loved one's care.

Also ask family to send cards and photos/personal belongings if they can and keep them up to date
with their loved one's progress and ask for their suggestions if you are having difficulties.

 

Dementia and dealing with Covid-19
Here's a summary of advice from Dementia United to support you to look after

customers who have dementia through Covid-19.

Keeping in touch

We know that there are restrictions on family and friends visiting, here are some ideas of how to keep
customers connected.

Contact family when it's suitable for them and the customer. Even if the customer cannot understand
verbal communication, hearing a familiar voice could be beneficial. Also plan ahead and have a
discussion about what to do if the customer becomes distressed e.g. during the night. Is it ok to
contact them?

Video Calling Emails Phone calls Life Story Cards & Photos

Support for family

Impact of PPE

Whilst staff are having to wear PPE to protect themselves and others, customers with dementia can
become frightened and no longer recognise staff who support them.

It may be helpful to laminate a picture of yourself and your name and wear
this so that the customer can see your face, it can also be cleaned
regularly.

Advice adapted from Dementia Unitied


