WELCOME TO

FRIENDS OF PERSONA

WHO ARE THE FRIENDS OF

WHAT WOULD I BE INVOLVED IN AS

PERSONA AND WHAT DO THEY DO?

A FRIEND?

They are a group of volunteers who care
passionately about good adult social care in Bury.
They want to help Persona be the best provider
they possible can be.

You would get to be involved in all sorts of areas!
You would:
Understand -our values -make sure that we are
Respectful, Enthusiastic, Adaptable, Caring & Honest.
-our services - so you can give others advice and
information about social care and what we provide,
in a professional way.
Listen -communicate with other Friends of Persona, as
well as customers, relatives, Persona staff at all
levels, and people in the local community.
Advise -help us with tasks like mystery shopping, peer
reviews and checking our workforce processes,
including recruitment and audits.
Share -your ideas with us, honestly and creatively.
Enjoy -events, either in the community or in our centres;
be a helping hand and a friendly ear to anyone you
come into contact with.
-being involved in our annual employee
PersonAwards, which is great fun and can be very
rewarding and moving.

Originally known as the Stakeholder Forum, the
Friends suggested the 2019 rebrand, as they
didn't feel that the old title was an accurate picture
of what they do, or of the passion they have for
influencing improvements in adult social care.
They have commissioned their own logo, which
they feel embodies their approach to everything
they do.

They get involved across all areas of Persona,
making sure that feedback and suggestions from
customers, relatives, carers, staff and other
professionals get to where they need to be for
positive changes to happen because we value the
opinions, experience and skills of all of these
people. The Friends play a big part in improving
our services, making sure that every customer has
a good experience that they and their loved ones
are happy with.

WOULD I BE INVOLVED IN THINGS
LIKE COMPLAINTS?

No. You would listen to and pass on suggestions
and ideas but you aren't expected to deal with
complaints, safeguarding or staffing issues.

HOW DOES IT ALL WORK?

We would ask you to go to the
Friends of Persona meetings every
two months.
You would be sent an agenda and
minutes for the previous meetings
either by email or on paper, two
weeks beforehand so that you would
have time to ask any questions.

You will be able to claim travel
expenses for anything you do as a
Friend.

"THE FRIENDS PLAY AN

IMPORTANT ROLE IN SHAPING

AND IMPROVING THE SERVICES

WHICH PERSONA PROVIDES TO

CUSTOMERS. MEMBERS PROVIDE

CRUCIAL INSIGHTS INTO WHAT’S

WORKING WELL AND WHAT

COULD BE IMPROVED."

SUSAN RUDDOCK, CHAIR

HOW DO I BECOME A
FRIEND?

If you live, work or train in Bury,
or you represent a local community
group or organisation,
you can apply to be a Friend of
Persona.*
We welcome people with a range of
skills, interests and backgrounds
because everyone has a different
point of view and these can only
benefit Persona and its customers.

If this sounds like something you're
interested in, all you need to do is fill
in an application form (at the end of
this booklet), telling us a bit about
you and why you want to become a
Friend.
If you have any questions at all,
please contact Catherine Nugent on
0161 253 5337 or by email at
info@personasupport.org.

*Persona staff can't become a Friend
unless they also care for someone
who uses one of our services.
THANK YOU!

If joining the Friends of Persona isn't something that sounds right for you, we'd
like to thank you for taking the time to read this booklet.
Do you know someone else who might be interested? If so, we'd be very
grateful if you could pass the information onto them.

FRIENDS OF PERSONA

Friends of Persona
Application Form

FULL NAME:

ADDRESS:

CONTACT NUMBER:

EMAIL ADDRESS:

Which areas of Persona interest you most?

Autism

Older People

Learning Disabilities

Physical Disabilities

Mental health (incl. Alzheimers/Dementia)

Other (please state)

Why do you want to join Friends of Persona?

What skills and knowledge do you bring to the Friends of Persona?

Please email your completed form to info@personasupport.org
or Persona Head Office, Grundy Centre, Wellington Road, Bury BL9 9AH

