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Message from Kat
If you cast your minds back to the original Art of Brilliance sessions we had with Darrell, you’ll remember
how we talked about 'Bus'y'ness'. Darrell’s point was that we are all increasingly busy and just when we feel
we can’t get any busier then guess what – we move up to the next gear of busyness. I often joke that I need
at least an extra five hours in every day to fit in everything I would like to with work, family and my own
interests and hobbies. Realistically that’s not going to happen – and neither is being able to function with no
sleep! The danger with all of this busyness is that we start to feel like we’re drowning. We can become
overwhelmed and unable to see how we can possibly fit it all in. The good news is that this is completely
normal and that we all feel that way. The even better news is that there are things you can do which actually
maximise your time. They can’t give you more time in your day but they can change your perspective to
show you the art of the possible and to enable you to feel better able to manage everything you are trying to
fit in.
So how do you do it? It’s about creating that bit of head
space that clears your mind and allows you to focus
again. For me that is about doing something like running
home from work. Don’t get me wrong – it’s so tempting
not to. I have a mini battle in my head where I argue
about all the reasons why I haven’t got time, I’m just too
busy and I’ve other things to do. But then the counter
argument kicks in – it takes just as long sat in traffic as it
would to run, it will clear my head and I’ll get some fresh
air. So I bite the bullet and I start running. Half an hour
later I am home – admittedly hot and sweaty – but my
head is in a different place. I can focus. I am so much
more patient with people around me. Anything seems
possible again. I feel chuffed that I did it. Pleased that I
fitted in some physical exercise in where I didn’t think
there was space in the day for it. Re-energised.
That is the power of doing something which is about your wellbeing. It
doesn’t have to be running. It could be having a swim, reading, meditation,
dancing, yoga, walking the dog….. Whatever floats your boat. You’ll
probably dismiss all of this as something you just haven’t got time for. I did.
But I’d challenge that with, ‘Can you afford not to?’ The benefit I feel from
having that half hour here and there has truly astounded me. It may be time
I could have spent with the kids or working, but by doing it I am so much
better as a mum and so much better in my work. That’s why I am
passionate about the Wellbeing sessions that we’ve recently implemented. I
believe that everyone needs that opportunity to re-energise and I know how
hard it is to make the time for it. That’s why we have introduced sessions
during the working day to make it easier for that time to be found. The
feedback from people who have attended has been amazing. You might be
sceptical but you have to try it to see the benefit it can give you. We’re keen
to roll out this out across Persona so please accept the challenge of how
you can build this in to your working week.

Kat
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STAFF NEWS

REFER A FRIEND AND WIN
Gemma (pictured right) works within Learning Disability Day Services and referred
her partner Rebecca when there were vacancies in Supported Living.
Rebecca was working in retail and wanted to do something that made a difference;
she was sold on the idea of changing careers when she saw how happy and
enthusiastic Gemma was in her role. Rebecca loves the variety, creating that bond
with customers and sharing experiences, including supporting them to do their
hobbies and day trips out.
Rebecca and Gemma are looking to spend the vouchers on clothes for Rebecca's
sister's wedding which is next year in Greece.
To refer a friend, all new applicants need to do is add your name to their application form and we will do the rest!

TEAM BUILDING
As part of our Persona Wellbeing package, we are offering all teams the
opportunity to take part in a team building session.
This could be taking part in an escape room, getting involved in some
physical activity or any other ideas you may have.
Have a discussion with your line manager about any ideas that you may have
and what you want to achieve from your team building session.

VACANCIES AT PERSONA
Do you know where to find vacancies?

All our jobs are posted on our website and this is where you can find all the job
descriptions and download application forms.
You can also register your email address here, if you would like to find out about new
vacancies as they are added to the website, anyone can do this, whether they already
work for Persona or not.
Visit http://www.personasupport.org/jobs-and-volunteering/current-vacancies/
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STAFF NEWS

HFX
Following on from the Staff Workshops, we are looking to
start the pilot with the HFX system in July. We have been
working with the system providers to set the system up in
line with Persona requirements and training is scheduled
for early June.
If you are involved in the pilot we will be sharing more
information soon, so watch this space!

ANNOUNCEMENTS
HELLO & WELCOME

GOODBYE & GOOD LUCK

Nikki Ledger, Supported Living Manager, Supported Living

Sandra Couzins, Casual Support Worker, Casual Team
Deborah Craine, Casual Care Assistant, Casual Team
Alexandra Humphreys, Casual Support Worker, Casual
fgfhfhfhhfhfhfTeam
Belait Hussain, Casual Support Worker, Casual Team
Evelyn Soyoye, Casual Night Care Assistant, Casual
fgfhfhfhhfhfhfTeam
Claire Gately, Care Assistant, Elmhurst Short Stay

Everyone who leaves Persona will be contacted by a member of the Employee Forum
for Farewell Feedback (an exit interview).

DRAGONS IN THE MIST?

Well, we made it up to the top of Snowdon - and back down again in one piece!
Seven of us took on the mountain to raise money for Buddy's for children with
autism, and as a health and wellbeing challenge too!
The weather was not what we'd hoped for; after all the effort, sadly there was
no view from the summit, but we were really thrilled to achieve it and there's
always next time...
We've written about our experiences and you can find out all about the
dragons in our blogs here: https://tinyurl.com/yy5kdjc3

So far we've raised £150 - if you'd like to donate, please visit the charity's
Go Fund Me page here: https://tinyurl.com/y2gx8fzm
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STAFF NEWS

HIVE FIVES
This month has seen 59 HIVE FIVES
given across all the services.
It's great to see so many staff being
recognised for living the Persona
values.
Here's a selection - congratulations
to everyone!

Rob Laing
For being the best bus driver / tour guide ever! Thank you for making the
Director of Care Tour Bus a fun place to be and very informative too.

Lorraine Higham
Thank you for agreeing to stay an extra half an hour last night to help
load the busses while our colleague was on training. It was a really busy
time and we would have found it very difficult without your support.
You're a star!

Mark Williams
For going the extra mile to help to cover an emergency staffing situation on his day
off. Mark offered to do this without being asked which ensured continuity of support
for 3 vulnerable customers. Thanks again Mark, it was much appreciated!

Ann B Porter
Well done to you and all of the Sunnybank team for your Danceathon. A fabulous
celebratory event and everyone was loving it.

Deborah Wilkes
Well done on completing your exam last week. You are doing great working
through your qualification, keep up the good work!!

Deborah Curran
It's been a pleasure working with during your training. You are already a valued colleague,
welcome to the team.
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STAFF NEWS

HIVE FIVES
This month has seen 59 HIVE FIVES
given across all the services.
It's great to see so many staff being
recognised for living the Persona
values.
Here's a selection - congratulations
to everyone!

Lyndsey Whitlam
For always being positive and doing the upmost she can in the centre
with a smile and enthusiasm, you're always doing something!

Michael Tucker
Just for being an all round good guy and keeping the team going
through all challenges and changes

Clair MacKinnon
For not hesitating to help out with setting up a meeting when I was stuck in traffic,
you are always a life saver, thank you.

Sasha Hyde
Covering a night shift with no notice at all to meet the needs of our busy service.

Maria Burke
Thank you for sprucing up the patio area and calling for more plants.

Angela Kelly
Thank you for your help this week organising and picking things for Dementia Action Week.
As always, you are a great help to me.
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PersonAwards Nominations
Nominations are now open for the 2019 PersonAwards.
Nominations are open to everyone in 11 categories and are an opportunity to recognise,
celebrate and say thank you to individual staff, teams and volunteers for the hard work and
achievements that take place on a daily basis across Persona supporting vulnerable people.

The PersonAwards categories are:
Team of the Year Award

Volunteer of the Year Award

Making a Difference to Customers Award

Employee of the Year Award

Support Service Award

Shared Lives Carer Award

Learner of the Year Award

The Dignity Award

Young Carer of the Year Award

The Innovation Award

Manager of the Year Award

As part of your nomination, tell us about the person or team you are nominating and why
you are nominating them, also tell us a bit about how they have met the Persona values.
As we receive nominations we will arrange to give you a call to find out a bit more about
your nomination.
You can nominate until Saturday 7th July in several different ways:

- online at www.personasupport.org/awards
- by phone on 0161 253 6000
- by email to info@personasupport.org
- by filling in a paper form, available in all our services.

Respectful, Enthusiastic, Adaptable, Caring, Honest
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It's not what you do...
You'll remember from the Art of Brilliance workshops, that knowing your 'why' can not only help you to be the
best version of yourself, but if you have a clear purpose in your working life, you are likely to be happier
generally as well as much more effective at work.*
Did you find it hard to discover your why at the workshops?
Don't worry - it can be really difficult to put things like this into words at
the best of times, and if you feel under pressure to come up with
something within a certain time, lots of us get brain fade!
It is worth spending a bit of time thinking about though; even if you just
have the question in the back of your mind while you're going about your
daily work, your subconscious will often surprise you. Knowing your 'why'
is actually a bit of a super-power - it will help your 'what' to have more
impact, which in turn will make you, your colleagues and your customers
feel even better.
The best way to find your 'why' is to think about the things in
your life that have made you proud. Once you have a few ideas,
you might see the 'golden threads' that join all these proud
moments together for you. These are your signposts to the
actions and choices you value most.

If thinking about your past is too difficult or painful, then you
could try a different tack to find your 'golden threads'. It does
take a bit of practice but it's a simple idea - Take Notice. Every
day, make an effort to remember what works well, what gives
you a buzz, what you enjoy doing most. You might even find it
helpful to write them down. Noticing any challenges you face
might also help you to find out what motivates you to do a good
job, or to appreciate your successes. All of these little nuggets
will help you find out what your 'why' is.
When you have found some of your golden threads, you can start putting your 'why' into words using this
sentence:

...and you're well on your way to your 'why'.
If this article does help you to discover your 'why', we'd love to hear it please do share it with us at info@personasupport.org or on 0161 253 6000.

*65% of the population don't know why they go to work beyond earning a living.
Those who do know why can be up to eight times more efficient!
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...it's why you do it.
Thank you to everyone who shared their 'why' in the recent HIVE survey - here is a selection to inspire you if
you haven't found yours yet.

Simply to make
people smile

I enjoy
making people
feel supported
and fullfilled and
happy.

To support via
coaching and mentoring to push
people out of their comfort zone so
that they can take on opportunities
and access improved career paths.
Sometimes you
just need to know that
someone believes in you.

to make a
difference
however small

Having an overall
positive impact on
customers and
possibly their
families.

When I began my
career I wanted to offer
support to adults with learning disability
and to make a difference. Relationships
however are two way and my life has been
touched by awesomeness so now my
Why is Why not - Why would I not want
to feel honoured and
proud in my job

I am here to make a
difference. To maintain a happy
friendly environment where people
can come and have fun and build
friendships. I want to create a better service for
people to attend and for us to be able to grow.
To engage in the wider community to have a
better understanding of what other groups
are out there and build relationships
with them to enable people to
have a choice in life of what they
would like to do.
I support people
so that they can
get the best out
of their day and
themselves

I feel good going to
work everyday is my
Why. I know I make a
difference to others .

My Why is,
Positive, helpful
and living a good
life.
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We're all about you
Evidence shows that there are five simple actions which people can adopt and build
into their daily routines to improve their wellbeing.
We want to encourage everyone to get involved in a number of initiatives that are taking
place across Persona to support people with their wellbeing.
Below are some of the initiatives that we have in place currently and we will look to grow
these throughout the year.

Taking place now...

Wellbeing Sessions

Tuesdays and Fridays
9.30-10am at Grundy
(more details on the
back page)
Team Building

Have a look at page 3
for more details
Sing Better Feel Better Choir

Every Wednesday
12-1pm
in Bury Council Chamber

Also coming soon...

Mental Health First Aid

Access to MIND e-books including

(MHFA)

Following your feedback, we
will be running MHFA training
for staff across Persona to
access

-How to manage stress
-Understanding anxiety & panic
attacks
-How to be mentally healthy at
work
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Service News

Woodbury & Shared Lives CQC
celebration

Woodbury Short Stay & Shared Lives are thrilled to announce
that the outcome of last month’s CQC inspection has been
declared as ‘Good’.
As a ‘thank you’ to all the carers for all their hard work and for
embracing the changes that have been made within the
scheme, Shared Lives will be holding a celebratory afternoon
tea on Tuesday 18th June at Redbank.
We hope to see as many carers there as possible to celebrate
our success!
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Woodbury will be celebrating our CQC rating in style with a 'Woodbury Goes
Quackers' event on June 22nd. We will be hosting Incredible Eggs all week –
this is a clutch of duck eggs which will hatch out during the week they are with
us. People will be able to watch and handle the baby ducklings and we’ll be
ending the week with a “Duck-Themed Afternoon Tea” on Saturday 22nd
June, to share the great news of our CQC ‘Good Rating’ with all our guests
and their families and carers.

All in a day's work

Meet Rebecca, one of our customers with Supported Living.
This month has been a big milestone for Rebecca as
she has secured her first job with Seeability, where
she will be encouraging people in the community to
get better eye care.
Rebecca has been one of our customers for ten years
and it's amazing to see her dream to work become a
reality.
This has happened with the help of Bernie Bardon,
who has worked with Rebecca and Supported Living
to secure the role. They have helped by assisting
Rebecca to liaise with people at the job and
accessing specialist support in welfare to work and
employment training ( Suzanne Kay, from Kennedy
Scott).
The photo on the right shows Rebecca (second from the left) on her first day with her new
colleagues. Well done Rebecca, you are a true inspiration.
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Service News

Bee-Bop-a-Lula

Ramsbottom held their Bee-Bop-a-Lula event to raise
money for their amenities fund and they have managed to
raise an amazing £224.50!
Their very own Nat and Caroline were the warm up act
before the show. Nat played a variety of songs and Sean
and Katy danced along.
Chloe and Nadia also got into the swing of things with
dancing and miming along to “How much is that doggy in
the window”.
And look who made a special appearance.... our very own
Rob Laing, getting into the spirit with an interesting hat!

Dancing the day away

Sunnybank hosted their Danceathon to raise money for the Hepatobiliary
fund at the Christies, in memory of their colleague Gail Basnett.
Natalie from Ramsbottom Centre and Dave from Escape did amazing
performances to warm everyone up and got us on our feet and shaking
our tambourines.
Northern Soul really raised the roof with amazing performances and there
wasn’t a dry eye in the house from the feedback we received.
The Ukulele club put in a special performance over lunchtime
and Diana from Zumba International ensured none of the
team of customers were slacking
with her energetic Zumba and all round fun.
To date the money raised is a whopping £1087.00 through the
raffle and sponsorship. Well done to everyone involved!
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Service News

Keep on moving

Following on from the success of our Fitness MOTs at Grundy, it's great to
see that Tony, one of our customers, is following the advice he was given
and is making the most of it.
He has been working with the lovely Lorraine to improve his
strength by keeping himself active. They have started walking
around the Grundy Centre and even using the outdoor gym
equipment in the garden to strengthen his arms as well as his legs.
Tony said ' I knew I needed to be doing a bit more; after the
assessment my blood sugars were at the lowest they had been in a
while so it was encouraging. I am doing well with my walking and i
will be increasing it around the centre and at home'.
Lorraine has also incorporated her new skills into the chair based
exercise sessions that she runs, so more customers are feeling the benefits.
The MOT sessions are going so well, there is now a waiting list of more customers keen to have their own
assessments.

Dementia Action Week

Pinfold did Dementia Action week in style by hosting a
variety of events for customers and their families to enjoy.
There was a scrummy afternoon tea at Redbank...
customers went aboard the East Lancs Railway, took a
trip down memory lane at the Fusiliers museum
and had a look at the new Victoria Wood
memorial statue.
Ranger Rob popped in with his exotic friends
and they rounded the week off with a dance and
a sing song to the sound, light and music disco!
It looks like everyone had a great time!

This month's activities & events

There have been all sorts of events across Persona this month, with big birthdays, mountain
picnics, musical interludes, day trips, wellbeing sessions and even a new job!
Here is a selection of photos from our services.
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IN THE

SPOTLIGHT

What is a Workforce Development Officer?
Susan Partington

This is a new role - can you tell us a bit about
it and how it will work?

What would you change about Adult Social Care
if you could?

As the organisation is growing, training and the
development of all staff is so important.
I will be on hand to offer support, training and advice
regarding workforce challenges; if I don’t know the
answer I will find this out. My key contacts will be
operational managers and staff to guide me with what
they need now and in the future. I will also be working
closely with Bury college regarding diplomas.

If I could I would ensure there was enough one 2 one
care and support for individuals dealing with Mental
Health issues and a raised awareness to combat
loneliness.

What skills and knowledge do you bring to
the role?
My knowledge is varied, I have worked in sheltered
housing for the past 6 years managing sites and staff
whilst supporting customers with their own
vulnerabilities. Previous to that I worked as a Housing
Officer as part of a busy team. I understand the day to
day pressures of being front facing and juggling these
demands, dealing with complaints, dealing with
incidents, liaising with care professionals, managing
sites, paper work/support plans and CQC requirements.
I have delivered training to staff in previous roles too.

What are your main goals/hopes for your
role?
My goal is to make sure all staff feel they have the right
knowledge and skills to deliver a great service wherever
they work in Persona and to really come out of training
sessions feeling like they have truly learnt something
new.

What do you enjoy about working for
Persona?
Up to now I enjoy meeting staff and customers who
have been so friendly.

Tell us a bit more about yourself.
What makes you laugh?
What do you enjoy doing in your spare time?
What do you think is important in life?
I’d really describe myself as a friendly, caring and
helpful person. I really enjoy being part of a wider team
at work. I am a worrier by nature and like to get things
right first time and if I don’t then I beat myself up.
I really love comedy films – My favourites are School of
Rock & The Wedding Singer. My sister is obsessed with
filters on photos and making me look like a baby with a
beard which never fails to me make me laugh.
I enjoy being with my husband spending time together,
walking and watching motor sport together.
I think it is important to be happy and to do your best.
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BACK PAGE NEWS

Health & Wellbeing Trial we need your help!

Following feedback from staff, #TakeTimeTuesday and #FeelGoodFriday sessions have been
running for a couple of weeks now and we'd love to know what you think.
We know it's not possible for everyone to attend Grundy at 9.30am on a weekday - can you spare a couple
of minutes to email us your thoughts on what times and locations would work for you? The sessions are
aimed at helping you to feel refreshed and relaxed in mind and body, teaching you techniques you can use
every day. People who have been coming say 'it makes me feel positive and strong as well as physically
and mentally relaxed' and 'it took me to a different place', so we want more staff to be able to try it out.
Keep up to date with upcoming events across Persona on our website at
http://www.personasupport.org/news-and-events/events/

**STOP PRESS**
Congratulations to staff and customers at
Elton Community Centre, who have won
1st prize of £4,000 from Tesco Bags of Help.
Thank you to everyone at Persona who
supported the campaign & we'll keep you posted!
The Great Dog Walk Challenge
Despite the benefits to both participants, the daily
dog walk is in decline. Join the six-week
challenge to encourage longer, more mindful dog
walking with an printable diary that will get you
thinking about the benefits and will also help you
commit to regular outings.
If you haven't got a dog of your own, why not join
a friend who has, or borrow one?
Find out more: https://tinyurl.com/y23t8t3v

artwork credit: Forthglade

If you'd like to share a story, photos, or suggest
someone we should put in the spotlight,
please email us at info@personasupport.org
Follow us on social media:

@personacareandsupport

@PersonaBury

Persona Care and Support

Visit our website www.personasupport.org

