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HIGHLIGHTS
Message from Kat

We’re over a month on from our recent staff

workshops and I’m delighted to see how many

people have really taken on board some of the

learning from these sessions. There is still a real

buzz of positivity which is infectious for our

customers and everyone around us. It’s been

great to see all the feedback from the sessions

which came back via our recent HIVE staff survey

and there are some great suggestions about how

we can develop this approach in future years.

Some of the best ideas are the simplest and they

are usually found in our frontline services so keep

them coming!  

continued on page 2... 
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MESSAGE FROM KAT
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Continued from page 1... 

One of the things that came back from the
feedback on the staff survey was that something
teams want to know more about is the business
development and growth that Persona is involved
in. The marketplace events that we ran gave some
insight into our internal business developments to
improve our services but what are we doing to
develop as a business?  
  

Beyond this we’re involved in a number of exciting developments which could see our
business grow. We’re offering our services in short stay, day care and bathing out to a wider
audience, we’re working closely with Bury Council on development of a 60 unit Extra Care
Scheme, Peachment Place, we’re playing a lead role in Festival of Ageing for Bury and
Bolton, and we’re actively involved in negotiating a potential new supported living contract as
well as bidding for work within Greater Manchester. 

  
These developments are only possible if our existing business is running well and providing a
solid foundation for growth. The stories in this edition show just how well you’re achieving that
in your teams.  

Well 2017/18 was another really good year for us. We ran our services well and we managed
to invest into a number of projects and developments to benefit customers and make our
organisation a great place to work. Examples are showcased in this edition and include the
Interactive Projectors which we’ve recently purchased, the development of the rooms that will
house our Escape service for young people, the development of the garden at Woodbury and
the improvement of the reception at Spurr House which is currently underway.  

Kat
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PERSONAWARDS 
As you know the PersonAwards 2018, will take place on the 4
October this year and the official opening of nominations will
soon be here.   
The project team are pleased to announce that we currently
have 7 confirmed sponsors for this years awards and we
would like to say a massive thank you to them as without their
support the Awards would not be as fantastic as it has been in
previous years. 

P60'S 
P60's for 2017/2018 are now available online.  To view yours
go to www.bury.gov.uk/employee and enter your pay number
and password. 

If you need your password reset please contact Payroll on
0161 253 5015 who will arrange this for you.

ELMS BANK 
The awards project team have also been working closely with
students from Elms bank, who are helping us with the design
of the table centre pieces for this years awards. 

We don't want to give the theme away to early but we are
sure that you will love these as much as we did when we went
to see their designs.
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REFER A FRIEND

ACCTV, our film based learning system have re-
branded and are now called Altura Learning. 

This will not change the system in any way but you
might hear Altura mentioned going forward!

ACCTV IS NOW ALTURA

Do you know anyone that shares Persona's Values? 

Why not refer them to apply for a role within Persona
and you and your friend could receive £50 each. 

All they need to do is add your name to their
application form and we will do the rest!

The first Greater Manchester Health and Social Care Awards
take place this year and will recognise paid and unpaid

members of the health and social care workforce who
regularly go above and beyond to improve the health and well-

being of the people of Greater Manchester.  Persona have
submitted 7 nominations for these awards

GREATER MANCHESTER  
HEALTH AND SOCIAL CARE AWARDS

Nominees are Ann Thompson, Eddie Cheung, Anna Craig, Stella Parker, Mags Grainge,  
Janet Freeman, Persona Friendship Group & 

The team mentioned on page 7 who supported a customer at end of life 



STAFF NEWS

HIVE FIVES
No surprise we have had another great
month of staff demonstrating the values
and receiving a HIVE FIVE in recognition
for this.   This month we have received 96
HIVE FIVEs in total across all services. 
Here are a selection and well done to
everyone! 
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HIVE  
FIVES

Carrie Smith 
For always smiling no matter what

she is asked to do. 

Kath Hopkinson 
Thank you for being a brilliant team player and

going beyond your duties in Head Office, you
are a great support 

Anna Craig 
Thank you Anna for taking time out of your own day and being
flexible to support the service as part of the Care Home Open
Day!! The Interactive Projector Sessions were a great hit with
everyone. Thanks again!! 

Mollie Cooper 
Well done Mollie on your induction to Persona you have passed
all your workbooks. Keep up the good work you are doing well. 

Anne Marie Davies 
Anne Marie organised a cookery activity at Grundy, she spoke

with customers about what they would like to make and then
went out and purchased ingredients in her own time. On the

day, Anne Marie came in early and prepped up the ingredients,
ready for the session. The session went really well for those
who participated and customers got to take the tasty Quiche

that they had made, home for their tea. Further sessions have
now been planned in. Well done Anne Marie 
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Elizabeth Davies 
Elizabeth proved herself to be very adaptable and flexible when I arrived for a meeting at the
Ramsbottom Centre and had booked the wrong month and the room was not available. She
very quickly resolved what could have been a problem without any fuss or drama. A room that
was suitable was made available and the event turned out well. She was also very responsive
to a customer’s needs by recognising that if I used the room this was going to impact on this
particular customer. The outcome was the customer stayed in the room for the meeting and had
lots of interaction from the group of Registered Managers. Elizabeth checked with the customer
she was ok and the session worked out well. Thank you for having a "can do attitude" and for
being mindful of the position I was in but for caring and respecting the customers need to stay
in the room and maintaining her routine. 

Cathy Hodson 
Thank you for taking the time to plan and develop our

activity program at Pinfold. You have taken into
consideration what our customers enjoy, the need to keep

active, incorporated new ideas, and planned person
centred outings. All of which have made it a fun and

exciting planner for our customers enjoyment. Thanks for
your hard work. 

Shirley Coyne 
Resourcefulness in sourcing some great free props for
Woodbury and commitment in putting them in place in her
own time. Definitely demonstrating the enthusiastic and
adaptable values. 

Vicky Knott 
Is always there to help, and will explain if you are unsure
of anything. Keeps a professional manner at all times 
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HIVE  
FIVES

Michelle Walsh 
For being a professional and supportive senior through some tough
times and really listening when situation's arise. 

Melanie Quilton 
Mel recently joined the team where I offer support and I have

observed her work ethic and like her enthusiasm and willingness
to use her creativity to support individuals and “make things

happen.” Mel offers support to several service users
demonstrating she is able to adapt and be flexible. For this reason

I wanted to say thank you to Mel and give her a hi-five. 

Agnes McIntosh, Christine Crossley, John Bolton, Louise
Proudfoot, Anthony Redgrave, Ann Thompson, Antoniette
Holland, Michelle Walsh, Shirley Coyne 
I received a lovely compliment from the family of a lady that this
team supported at end of life. The care and attention to detail
shown was particularly picked out as exemplary. A massive
thank you for providing such excellent personalised support in
what must have been a challenging and emotional situation for
you all. You have really role modelled the values in terms of
respectful, caring and adaptable in particular. 

Patricia Bradley 
Thanks for coming along to help out last night at the support group.
Your help and flexibility is very much appreciated 
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GDPR
Good information management is essential to deliver
quality care. How we treat the information we hold about
people is not a by-product of the support we provide - it
is a core part of what we do. One of our core values is
Respect and this includes treating the information we
hold about people with respect. One of our Respect
behaviour statements specifies that we will 'handle
confidential and sensitive information with discretion'.
This is everyone's responsibility to uphold. 

Beyond our own values the General Data Protection
Regulation (GDPR) makes good information
management even more important. This takes effect
from 26 May 2018 and will introduce significant changes
to the way organisations need to handle information in
order to comply with regulations. GDPR falls under the
remit of the Information Commissioners Office (ICO).
However, industry regulators such as CQC will rely on
the standards set under GDPR as part of their
compliance assessments, so whether we are compliant
with GDPR directly impacts our compliance with CQC. 

We’ve been reviewing our approach and are taking a
number of steps to make sure that the information we
hold about our customers, our staff, our volunteers and a
whole range of other people we work alongside is
handled correctly. We’re developing an action plan
based on areas that we think we can improve in.  

We’ll be updating our policies and procedures to make
sure that we’ve properly considered how we collect,
process, store, access, share and dispose of people’s
personal information. Once we’ve completed this we will
be providing briefings and training so you understand the
key changes and what they mean to you. There are
things for you to understand as an employee and there
are also things you need to be aware of in your position
of processing information about the people you support. 

What can I do?

You can do your bit by
increasing your awareness of
the information that you handle
in the course of your work.
Become more conscious of
some key things like: 
- Are you sharing ICT log-ins
between colleagues? 
- Do you keep your log-in
information and passwords
secure at all times? 
- Do you change your ICT
passwords regularly? 
- Do you make sure information
is stored securely? 
- Do you ever take information
off-site and if so how do you
keep it safe? 
  
Above all ask yourself – if this
was my information would I be
happy for it to be handled in
that way?  

   
Having access to peoples'
information puts us all in a
position of trust and we must
be accountable for how we
handle this responsibility – take
ownership for your own
practice and speak up if
something needs to be done
differently. 



104 staff across all

services responded to

the survey.  Which is a

26% response rate

RESPONSES

H I V E  S U R V E Y  F E E D B A C K

104
Staff really enjoyed the

Staff Workshops and

found them informative,

engaging and great for

team building

AVERAGE SCORE 8.7
Staff felt the

Marketplace section was

useful to find out about a

variety of things

happening in Persona

MARKETPLACE8.1
Average score for staff

who felt they would be

able to be the best

version of themselves

ART OF BRILLIANCE 8.5
Persona Leadership Team are currently looking through all your feedback, ideas and
suggestions from the survey in relation to the staff workshops.  Generally staff really

enjoyed this session (although the room was very noisy at times!) and would like to see
further sessions arranged in the future.  

9



H I V E  S U R V E Y  F E E D B A C K
Below is a selection of some of the feedback recieved in relation to the staff workshops.
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I feel they were very
informative, encouraged team
building,and allowed staff time
to meet and exchange ideas
on their various teams. I also

feel staff could meet the
managers and seniors in a

more equal setting.

I did enjoy the workshop. It
did make you think about

your attitude to things . I also
enjoyed the Market Place at

the beginning which was
useful.

I'm often sceptical of
workshops of this kind which

can be a little
condescending and

inappropriate but this was
not the case. It raised many
good points and of course

the spirit!

Very uplifting
good to take time

to reflect.

Great!!!
Brilliant/Positive. Really

felt part of a
professional company
with quality training.

Great event - informative
and enjoyable - always

great to have the
opportunity to focus on
personal development.
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Staff and customers from the Learning
Disability Day Service have been trying out
the recently purchased interactive projector. 
We have two of these available across our
services and so far they have been bringing
smiles all around. 

Staff have found that the use of the
interactive projector has been really
engaging for customers. There is
opportunity to use the projector to play
games, learn new things and to explore your
senses. 

Interactive Projector

Paul, pictured here at the top accesses support at Elton 4 days a week.  Paul is a quiet
gentleman and doesn't like speaking to lots of people or being in large groups and will often

choose to sit by himself rather than engage in activities taking place in the centre. 
 

The interactive projector has had a hugely positive impact on Paul and has helped him come
'out of his shell' and display aspects of his personality that he hasn't shown for a long time. 

   When it came to Paul's turn with the projector we couldn't get him away from it and he
expressed delight in what he saw.  It was fabulous to see Paul so involved and happy during

the activity.  During the whole session Paul never stopped talking and smiling. 
 

The projector is making its way around all of our services and the staff and customers at Elton
can't wait for it to return to them to use again.
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Men in Sheds

Hanif, Mark and Robert from Re-Start are seen here taking
part in a scheme run by Re-Build called Men in Sheds. 
For the next 6 weeks they will be making a variety of things
including bird boxes and planters that will then be sold in
the Re-build shop in Bury Town Centre. 

Hanif particularly enjoys hammering and sanding and they
have been having lots of fun taking part in the scheme.

Sunnybank Swing Chair

Sunnybank Community Centre have recently
purchased a swing chair. 

 
Here you can see Steven testing out the new chair

which will benefit all our customers greatly. 
 

Sunnybank are looking to re-vamp the sensory area
next, so watch this space for more information coming

soon

Musical Memories

Catherine is supported by staff at the Ramsbottom Centre
to go to musical memories on Friday mornings at the
Manna House in Bury.  This is a social get together,
meeting up to enjoy a sing song and a dance if you
choose to.  
A chance to reminisce and also a chance to request your
favourite song.   
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Graces Place

The staff and customers from Sunnybank have been
fundraising for Grace's Place, part of the Forget me
Not Charity, that supports local families. 

The team are virtually cycling 215 miles from
Manchester to London.  The journey started off with
the use of static bikes and finished using the Wheel
for All bikes at Leverhulme Park. 

In addition the team have held a raffle and a
community bingo session.   

Come back next month to see some more pictures of
the event and to find out how much has been raised
to support such a worthwhile local charity. 

Escape

The refurbishment of the
Haymarket is due to

commence soon as part of the
development of our young
persons service - Escape 

The design, look and feel of
the room has been developed
from a range of feedback from

customers and potential
customers. 

Watch this space for more
details and pictures coming

soon
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Grundy Day Centre have been making lots of
Easter crafts over the last few weeks and held an

Easter Bonnet Competion. 
Below are Mary Slinger and Bryan Freemantle our

competition winners showing off their creative
designs. I'm sure you will agree they look fabulous  

Well done!

Easter Crafts at Grundy
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Afternoon Tea at Redbank

A number of customers from Grundy Day Centre enjoyed a trip out for afternoon tea at
Redbank.  The afternoon was enjoyed by all.

St Georges Day Celebrations

Customers across our teams enjoyed a variety of
activities and events to celebrate St Georges
Day.  Grundy made flags and had a sing and
dance with Teresa.   
We also had Bryan from Redbank who decorated
the reception area to mark the celebrations.
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Customers at Pinfold had a
lovely afternoon of singing
with local entertainer
Teresa.  

Teresa brings along a
number of props such as
feather bowers and hats
and encourages customers
to get up and have a dance.

Singing at Pinfold

Jean Swanson joined the
customers from Pinfold for an
afternoon of flower arranging. 

 
A number of customers created
their own flower arrangements

and took these home with them
at the end of the day. 

 
One customer enjoyed the

activity so much, even a week
later she was continuing to tell

the staff about her arrangement
and that it was 'still going strong'. 

 

Flower Arranging
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There was lots and fun and laughter from our
customers who recently enjoyed a Zumba session
with local sporting academy Shooting Stars.  

Zumba Dancing at Pinfold

Several of our customers from
Pinfold, made the most of the brief

summer weather that we had
recently and took a trip out to
Nuttall Park in Ramsbottom. 

Customers took a picnic with them
and took the opportunity to use the

outdoor gym facilities that are
available within the Park. 

Nuttall Park Outing

Cakes from Morrisons

A BIG thank you to Rochelle from Morrisons, who
dropped into Pinfold with some scrummy cakes and
treats for our customers - they went down a treat!  
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Care Home Open Day

The 21 April 2018, saw Elmhurst
and Spurr House open their doors
and welcome in the community to
find out about the services on offer.
  

The event had a number of
activities taking place including: 

- entertainment provided by local
artists 
- tours of the services 
- demonstrations of our new
interactive projector 
- Shooting Stars taster sessions 
  

The events were attended by
existing customers and their
families.   
In addition, local families attended
the event and enjoyed meeting
customers and staff and joining in
the activities on offer.   

One little boy, drew pictures and
gave these to each of the
customers who were staying at
Spurr House 
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Activities at Elmhurst

 
There has been a hive of activity going on
at Elmhurst this week with shooting stars

and our very own activities co-ordinator
Beth.    

The babies shown are Beth’s gorgeous
grand daughters with customers Jean
Cosgrove and Agnus Mary Johnson. 

We also had special Easter treats delivered
by Tullulah. 

 
Customers have also been having fun with

Jigsaws.  
 
 

National Pet Month

April brought us National Pet Month and
was also Volunteer Recognition Day. 

Elmhurst would like to say a massive
thank you to Graham Peters who
supports the team on a weekly basis
with a variety of errands. 
   
Graham is a previous winner of the
Volunteer of the Year award as part of
our annual PersonAwards. 

Graham is pictured here with Tinker, his Grand daughters miniature Poodle.  All the staff
and customers had a great day meeting Tinker and look forward to seeing her again soon. 



A N N O U N C E M E N T S  

100% Attendance

Leavers

Starters

Emma Makin, Casual Team 

Jolene Dodd, LD Day Service 

Joanna Heslop, LD Day Service 

Nikea Wright, Spurr House 

Congratulations to 

 Amanda Freestone 

 who has won £100 of vouchers 

 for February's 100% attendance. 

Amanda is a Day Service Officer at

Sunnybank 

 

 

Charlotte Patterson, Head Office 

Lynda Woodward, Elmhurst 

Kerry Harley, Pinfold 

20

Let us know about any event or celebrations taking place within your services and teams 



C E L E B R A T I O N S

Happy Birthday Joe!

40 years Service for Cathy Roberts

Happy Birthday Ted!
Congratulations to Ted who reached the young
age of 101!! He recieved a visit from the Mayor as
part of his birthday celebrations at Grundy.

Happy Birthday to Joe, a customer from Grundy

who celebrated his 72nd birthday with us! 

Cathy started working for the council at Parkside
children’s home in April 1978. She worked there until

the home closed and she transferred with some of
the people who were resident there, by then young

adults, to their new purpose-built accommodation
where she has worked ever since.  So not only has
she been working for 40 years, she has supported

some of the same people for all that length of time -
what fabulous consistency and continuity. 

21

 Colleagues arranged a celebratory buffet to mark the occasion and Cathy is seen
here with cards and gifts from colleagues, the people she supports and their

families.



C O M P L I M E N T S  

It's lovely to be appreciated, so we thought we'd share a selection of
compliments and thanks we've received over the past month. 

It is fantastic seeing 'Our Values' being demonstrated on a daily basis. 

Please do let us know of any compliments or thank you cards you receive so
that we can share them.

A thank you 
to Grundy

Thank you so much for helping me
achieve my work experience and

thank you for giving me the
opportunity to learn about how to give

excellent care to customers.  I have
enjoyed my time at Grundy, every

member of staff made me feel
comfortable and happy which I am

extremely grateful for.  I will use it as
inspiration when I care for people. 

Thank you everyone 
Annaleigh Copeland - Work

Experience Student 
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Thank you's 
to Spurr House
I want to express my thanks to all
those involved in the initial and
ongoing care given to my mother in
law.  The level of coordination
between teams and communication
with both my mother and myself was
remarkable, which as I live in London,
was especially appreciated.   
Thanks again  
Sue Marsh - Relative 

Thank you for looking after Iris, you have
been so kind and helpful.  I truly
appreciate it. 
Susan Birtwistle - Relative

A thank you 
to Elmhurst
Elmhurst is a wonderful place, we were
overwhelmed by the welcome John
received from all the staff 
Relatives of John Watkins

A thank you 
to Elton

We could not manage without the help
from Elton, the staff are all helpful and

work very hard.  They are first class. 
Paul Copley Bratt



MAKING THE HEADLINES

Also have you seen...

Writers
first

poetry
book at

age of 86

Brenda Lynch, a customer from Spurr House was featured in the Bury Times recently to
celebrate the release of her first book 'Flights of Faith and Feeling'.  The book is a

collection of poems that reflect Brenda's Catholic faith, love, loss, war, marriage and the
beauty of nature.  Well Done Brenda.
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Grundy Day Centre have had
their bathrooms re-furbished to

create a wonderful spa-like
bathing experience. 

 
Barbara says  'Using the bathing

service is a wonderful
experience; the best thing about

them is the ambience' 
 

For more information about the
bathing service contact Grundy

on 0161 253 6555



S P O T L I G H T
I N  T H E

L I S A  B E A M E R  -  
R E G I S T E R E D  M A N A G E R  -  S P U R R  H O U S E

What do you enjoy about working for

Persona? 

This is difficult as there is so much. 

Direct support from my manager makes a big

difference to enjoying my working day. 

I also enjoy the challenge of the busy service I

work in.  

What's your greatest extravagance? 

The boat my husband recently purchased 

Favourite place? 

Anfi - Gran Canaria 

What makes you angry? 

People who tell lies 

Who/What makes you laugh? 

Listening to someone elses laugh. 

Favourite film? 

Cocktail 

Your most embarrassing moment? 

I couldn't say 

Favourite singer/band? 

John Legend 

Tell us about your life at home/hobbies? 

My daughter who is 14 has a horse “Hattie” 

She takes up a lot of my time which I thoroughly

enjoy and my niece is swimming competitively

and we are often at competition’s cheering her on 

Favourite food and drink? 

anything fizzy and chips 

Who would you want to be on a desert island

with and why? 

My nana, as she always had great conversation

to pass the time. 

How did winning the 'Manager of the Year

Award' at the PersonAwards make you feel? 

Very very proud of my service and team 

24



D A T E S  F O R  Y O U R  D I A R Y

1st -  Great Outdoors Month 

         Say Something Nice Day 

         Doughnut Day 

2nd - Trails Day (walking & cycling)       

3rd -  Cancer Survivors' Day 

4th -  Hug Your Cat Day 

5th -  Running Day 

         Sausage Roll Day 

6th -  Yo Yo Day 

7th -  Chocolate Ice Cream Day 

12th - Red Rose Day 

          Superman Day 

14th - Flag Day 

          International Bath Day 

15th - Nature Photography Day 

          Smile Day 

16th - World Juggling Day 

           Fresh Veggies Day 

18th - Go Fishing Day 

           International Picnic Day 

20th - Vanilla Milkshake Day 

21st - Make Music Day 

          Selfie Day 

22nd - Take Your Dog to Work Day 

            Onion Rings Day 

24th -   Fairy Day 

June

25

For more information have a look at www.daysoftheyear.com



Keep up to date with what's

on across all our sites by

visiting our News and Events

page: 

http://www.personasupport.o

rg/news-and-events/events/ 

BACK PAGE NEWS

If you'd like to share a story, photos, or suggest

someone we should put in the spotlight,  

please email us at info@personasupport.org  

Follow us on social media:

Persona Care and Support@personacareandsupport @PersonaBury
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Keep up to date with upcoming events across Persona on our website at  
http://www.personasupport.org/news-and-events/events/

Have you heard about the Festival of
Ageing coming to Greater Manchester

from 2 July to 15 July?  Persona are one
of the partners arranging the Festival

which aims to celebrate the positive and
diverse images of ageing.   

There will be a variety of events and
activities taking place across the

fortnight, so keep a look out for more
information coming soon. 

Bury's 10k is back on the 16 September
2018 and registration is now open.   

Do you want to take part? Let us
know as we are looking into entering a
'Team Persona' for this years event. 

For more information on the Bury 10k
visit  

http://www.runforall.com/events/10k/bury
-10k/

Well Done to Angela Driscoll from Pinfold
Lane Day Centre who walked to work as

part of National Walk to work day

Have you received your new lanyard for
your ID Badge yet?  If not contact your

manager to receive one
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