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Message from Kat
I thought I’d start this month by reflecting on a couple of highlights in my last couple of weeks that
made me stop and think about the impact that we can all have on those around us. They are simple
things and that is the beauty of it.
Sometimes the smallest thing can really make a difference in someone’s day.
First of all I had the pleasure of popping along to the
open day at Escape. Whilst I was there they showed me
how they had customised the interactive projector to
have specific games that customers could play which
were tailored to their interests and passions. They
could just have used the projector as it was and that
would have been a great activity for the customers
supported there. But they hadn’t. They had gone one
step further and stretched themselves making use of
team members who had strengths around using
technology to work out how to tailor the system to
include photographs of the team, the customers and
the things that were important to them. I was blown
away that they had taken the time to do this and had
gone the extra mile in achieving a truly person centred
activity.
The second instance was a simple email that I received.
This came from a team member in Supported Living who
took the time to email to say what a fabulous experience
a person she supported had had when using the Grundy
spa bathroom. This person took a moment out of her day
to let me know how enjoyable this had been and how
good the Grundy team were. A really simple thing but it
made my day – not just because it was good feedback for
Grundy but because of the thoughtfulness of the person
who took the time to give that feedback.
The impact that these two things have is like a ripple effect. In our busy lives it is easy to get your head down
and concentrate on the to-do-list. By looking up occasionally and taking the time to create a positive ripple
you will be amazed by the impact you can have. Not only do you make someone’s day but you feel good
yourself. It’s win-win.
So when you read this edition of the newsletter, be inspired to
make that positive ripple for others.

Kat
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STAFF NEWS

FRIENDS WIN BENEFITS
Our Refer a Friend scheme has worked well for Carol and Emma, who both work at
Elmhurst; Carol - (Care Assistant) referred her daughter Emma who works as a
Customer Relations Assistant. Emma's main responsibilities are staffing the front desk,
meeting and greeting visitors and dealing with enquiries from customers, relatives and
staff. Emma said 'the best thing about working at Elmhurst is every day is different; it's
a busy service and I'm always on the go! Also the people I work with, especially Jill
and Kath' - who also work in the customer relations team.
When we asked them what the £50 vouchers would be spent on - Emma said a trip to
Boots to buy suncream for her first family holiday to Gran Canaria. Carol will probably
have a trip to Wilkos to stock up on her love of candles. Working together seems to be
a family trait, as Carol used to work with her mum when Emma was little.
To refer a friend, all new applicants need to do is add your name to their application form and we will do the rest!

REMINDER - 3 DAYS UNPAID LEAVE
If you are on Bury terms and conditions, you should recently have received a
letter about unpaid leave and the option to opt out. If you would like to opt
out of 3 days unpaid leave please return your form to Workforce.
The changes will take effect from your next leave year .
If you have any enquiries please contact Workforce: 0161 253 6135 or
workforce@personasupport.org

VACANCIES AT PERSONA
Do you know where to find vacancies?

All our jobs are posted on our website and this is where you can find all the job
descriptions and download application forms.
You can also register your email address here, if you would like to find out about new
vacancies as they are added to the website, anyone can do this, whether they already
work for Persona or not.
Visit http://www.personasupport.org/jobs-and-volunteering/current-vacancies/
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STAFF NEWS

P60'S - NOW AVAILABLE
We wanted to let you know that your P60 is now available
to download and print from iTrent.
You can access your account through the intranet or using
this web address: www.bury.gov.uk/employee
To reset your payslip password,
contact Payroll on 0161 253 5015.

ANNOUNCEMENTS
HELLO & WELCOME

GOODBYE & GOOD LUCK

Lorraine Armstrong, Customer Relations Co-ordinator,
Spurr House
Jill Rhoden, Customer Relations Co-ordinator, Elmhurst
Deborah Curran, Customer Relations Assistant, Spurr House
Janet Miniero, Wellbeing Assistant, Peachment Place
Susan Partington, Workforce Development Officer, Head Office

Oliver Charley, Support Worker, Casual
Chloe Witherington, Care Assistant, Casual
Chalana Simpson, Scheme Manager, Peachment Place
Jasi Ahmed, Communications Officer, Head Office
Ann Thompson, Registered Manager, Learning
Disability Support Team

Everyone who leaves Persona will be contacted by a member of the Employee Forum
for Farewell Feedback (an exit interview).

SNOWDON CHALLENGE TRAINING
To start training for the trip up Snowdon on Saturday 18th May (our spring
health & wellbeing goal and to raise funds for Buddy's for Children with Autism),
part of the team met up at Ramsbottom library one Sunday afternoon to attack
Holcombe Hill via the Rake!
It was a breezy day and we're not ashamed to say it was a bit of a challenge,
but everyone made it up and back in one piece and it was a good opportunity
to talk kit for the day; finding out what other people use and tapping the
experts for advice!
There will be blogs published weekly on the website by members of the
team, keep an eye out there & on Facebook and twitter for updates.

If you'd like to donate, please visit the charity's Go Fund Me page here: https://tinyurl.com/y2gx8fzm
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STAFF NEWS

PERSONAWARDS 2019
The Awards are coming!
This year the PersonAwards will be on 3rd October and nominations will
go live soon. Get thinking about who you feel really deserves a
nomination in one of these categories - anyone can nominate:
Team of the Year Award
Making a Difference to Customers Award
Support Service Award
Learner of the Year Award
Young Carer of the Year Award
Manager of the Year Award

Volunteer of the Year Award
Employee of the Year Award
Shared Lives Carer Award
The Dignity Award
The Innovation Award

EMPLOYEE FORUM RECRUITMENT DAY
Are you an employee of Persona?

Do you want to help shape us as a company?
Want to be the employee voice for your service area?
Are you interested in making a difference? If so, then we want to hear from you!
The employee forum is hosting a recruitment day to sign up new members,
on 22nd May from 1pm - 3pm at Bury Adult Learning Centre.
You will be able to speak to current members; ask what it's like to be part of the
forum, what they get involved with and join in on a typical meeting to get a feel for it.
Please note this will be in work's time and if you sign up to be a member any
future meetings will also be in work's time as well.
To register your interest please email info@personasupport.org or contact the
Comms team on 0161 253 6000

100% ATTENDANCE
Well done to Phil Shellard - Support Co-ordinator and
Hina Tanveer - Support Worker, both from Learning Disability Day Service
who have won £100 each of Love2Shop vouchers for January's and
February's draws.
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STAFF NEWS

HIVE FIVES
This month has seen 72 HIVE FIVES
given across all the services. It's
great to see so many staff being
recognised for living the Persona
values.
Here's a selection - congratulations
to everyone!

Krisila O’Neill
Always comes into work with a big smile on her face and this
continues all of her shift.

Hina Tanveer
The way you dealt with the situation on your way into work early this
morning. Supporting an incident that you walked into concerning a
customer from the LD day service. Your calm manner and support for
the customer as well as contacting the appropriate people made the
whole incident less traumatic than it could have been. Thank you!

Gemma Kendall
Gemma, a big thank you for all your help liaising with local businesses for our
upcoming fundraiser and supporting customers to be involved in this too. Your
support has been invaluable as we try to pull all this together as are all your ideas.
Thank you.

David Mitchell / Jackie Jackson /
Michelle McMahon
Thank you for supporting people on Persona Friendship's Accessible Canal Cruise.
Everyone reports they had a fantastic day and thoroughly enjoyed the experience.

Nathan Hardman and Paul Redford
I would like to send a big thank you the Nathan for going above and beyond his job
role to help the people he supports decorate their home. It looks great!

Dawn Clegg
Thank you so much for your help with the assessment day for the Comms Officer recruitment!
It really made the event and your enthusiasm shone through, you truly are the Jewel in the
Crown! I loved working with you on it and I'm hoping to do many more things with you.
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Why Factor Survey Results
Thanks to everyone who gave their feedback in the recent HIVE survey, following this
year's Why Factor workshops and marketplace events.
There was mixed feedback to the Why Factor workshops; many staff felt
that they got more from the first Art of Brilliance sessions and some felt
uncomfortable thinking about their highs and lows, which was how Jon
suggested we could find our 'golden threads' and discover our 'why's'.
The things staff value most about the workshops are the opportunity to
take time out of work to reflect on themselves and to meet up with
colleagues they don't often see.
We plan to offer the original Art of Brilliance workshops yearly, so that
new starters (as well as anyone who has missed out so far) can
experience them. These annual sessions will also be open to anyone
who would like a refresher.
Feedback on the Marketplace was, in spite of us using a different location,
similar to last year in that staff found it noisy and too small. On the whole,
people found the Marketplace valuable and said they got something from it,
but would like the opportunity to spend longer on these sessions and have
more time to ask questions.
We received 40 responses from staff and would really like more people to
get involved and give us feedback, to help us develop future workshops
and marketplace events with you in mind.
All your feedback is completely anonymous and any replies you receive from HR via HIVE are fed through a
computer codename generator to protect your identity - HR will never know who they are communicating with
unless you type your name into your feedback comments.
Here are a selection of comments from the HIVE survey:
"Not just about work but how you can apply to your life in the same way - win,
win!"
"Great opportunity to take time out and do some personal development."
"Reinforced a positive outlook within work and in the workforce team."
"Always useful to hear about what is happening now and in the future"
"It was great here all the positive things we are doing within the company. Which we will all benefit."
"I found them all very good - it was a good way to find out about everything and being able to ask questions
was good."
"I feel it's beneficial to what else I do outside of work. The message behind it is something in which you can take
everywhere you go."
"It makes you question why you do what you do. I am lucky to know why I come to work and it's not just because I
get paid. You feel like you are part of something bigger and you got a sense of that in the sessions."

All the Art of Brilliance articles are in last year's newsletters on the website,
and the presentations for both workshops are on the intranet in staff news.
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Service News

Making an old space work!

The team at Woodbury have been busy making the old
sensory room into a fab new dining area.
Rob (Support Co-Ordinator) and Shirley (Lead Support
Worker) said that the sensory room wasn't well used; what
the guests really needed was more room to move about
and for the space to be more accessible for everyone who
stays there.
Rob said 'We have already tried out the space with a Red Nose Day party, there was plenty of room for
food, drinks and dancing!'
The building work was carried out by Six Town Housing and the main changes are the removal of a
wall, new curved flooring, a new window and a fully accessible door, all completed within a couple of
weeks! Now all the guests can get into the garden and there's lots more light in the living area.
Angela, one of Woodbury's guests, thinks the refurb is 'Brilliant and it's a better space, it's lovely'. Benjy
(Angela's dog) also agrees!
With some clever thinking the sensory equipment has been moved to Room 3 so guests can still enjoy it.
Woodbury are now planning even more parties, with their Duck Party Day happening on 22nd June.

Cruising down the river

Persona Friendship Group's monthly trip out was, this time,
on an accessible canal boat. 11 customers and staff went
aboard the Rose of Parbold for a leisurely cruise on the
Leeds and Liverpool Canal
The group enjoyed sitting outside on the barge and listened
and danced to music!
Everyone hopped off at the Farmer's Arms for
some pub grub and a swift half before John
(customer) helped out as one of the skippers
on the trip back.
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Service News

Fire Safety On, Accidents Gone

Thank you to all the Shared Lives Carers who attended the
Fire Safety Training Centre in Bury.
The training covered interactive rescue videos which
simulated heat and cold, mock up accident scenes in houses
where carers had to identify hazards and then were shown
rooms once a fire had taken place. They also had a go at the
control room handling emergency scenarios.
Everybody took something from it; it was an
interesting experience that could potentially
save the lives of carers and the customers
they care for. The training is open to schools
& community groups within the area.

Escape opens its doors

The team at Escape hosted a fab open day so that potential new customers
from Elmsbank Specialist Arts College and Bury College
could see what they have to offer.
As always it was a lively atmosphere with music playing and lots of activities
going on including nail painting, interactive projector, cooking and arts and
crafts. This was to give people a flavour of what the service can offer
and what they could experience with us.
We also had a special guest, Steph Yates - Princess Butterfly
business vlogger, who came to review the service - you can find
her film on our Facebook page.
She had a chat with Dawn (staff member) and also toured the
rooms to give people an idea of what Escape is and
what we do.
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Service News

Easter Bunny visits Elton

It was a fun filled morning at Elton with their Easter themed
coffee morning.
As you can see from the pics it was a well attended event with lots
going on, including a raffle, a bric-a-brac stall (manned by Graham)
and a competition to name the bunnies on the cake, which was made
by Kath Maudsley one of our (retired) members of staff.
The raffle went down a storm with Bernie Walsh calling out
the winning numbers and lots of people winning some
great prizes.
Bernie was also lucky enough to be the winner of the Easter
cake by correctly naming the bunnies - Cotton Tails and
Benjy.
£300 was raised for Elton's amenities fund which will help
towards a new poly tunnel cover and raised bedding areas in the garden.

Tesco fundraising continues

Elton staff and customers were back down at Tesco, to help raise
more funds with a tombola and creating more awareness of the
'Bags of Help' scheme that they are involved in.
Total funds raised were £377.50 for new equipment for the
sensory room , it's been a busy month for the Elton fund
raisers!

Barbara pops in to say hello

Look who came to visit Spurr House - it's Barbara Peeling, looking
fantastic!
This lady came into our service very unwell and unable to walk. She
progressed to a walking aid and is able to get around unaided.
Barbara came back to thank all the staff for all of their hard work in
looking after her, and said she would love to come back and stay
again.
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Service News

Fitness MOTs at Grundy

April saw Grundy host the very first fitness MOT for Persona, as we
start working with Bury Council to help customers improve their
strength and balancing so they feel more confident on their feet.
Staff from both Older People Day Services and Short Stay
were helped by Shelly from Bury Council to carry out a
series of exercises including:
grip strength
sit to stand
1 legged balance test
reach test
back scratcher test
Nine customers took part, including Irene and Tony. They were measured on the wall chart and
Irene found out she is as tall as a Grizzly Bear on all fours, while Tony is as tall as a Sumo Wrestler.
This is all a bit of fun, but a vital part of finding out how strong and flexible they are.
We are looking to replicate these sessions in some other services so watch this space....

Happy Birthday Ted!

Ted turned the amazing age of 102 this month!
Grundy hosted a big bash for the occasion; Ted had a singer
and Councillor Jane Black, Mayor, also
popped in to wish him many happy returns.
We are all wondering what his secret is!

Knit & Natter busy bees

The ladies from the Knit & Natter group have been busy.
The group have kindly knitted lots of bees that can be used as Egg
covers. The bees were a great hit and all proceeds from the sales
go to Pinfold's Amenity fund. A huge thank you to the group!

This month's activities & events
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Customers across all services got stuck in to a range of activities this month!
Here are a selection of pictures of everyone enjoying St George's Day, Pajama Day, Gardening,
Easter and Mother's Day .
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IN THE

SPOTLIGHT
Friends of Persona Ben Tyer

Tell us a bit about you?
I was born and grew up in Prestwich and now live in
Whitefield with my wife, daughter and dog Elvis.
I am a solicitor specialising in Wills, Powers of Attorney,
Probate and Court of Protection. I work for GLP
solicitors in Bury.
In my spare time I play sport, walk my dog and spend
time with my family.

What is your specialist subject?
Being a solicitor, people/families tend to come and see
me when it's too late, disaster has struck, particularly
surrounding a loved ones lack of capacity.
That's why I give talks at NHS Hospitals to carers and
care homes about being proactive and making sure
Lasting Power of Attorney and Wills are in place. It
saves money and prevents stress.

What is important to you?

What makes you angry? What makes you
laugh?
Bad manners and arrogance make me angry; Ricky
Gervais, Friends and 8 out of 10 cats Does Countdown
all make me laugh.

What would you change about Adult Social
Care if you could?
I would make sure everyone (where possible) gets a
legal health check so that they and their family can have
peace of mind knowing Powers of Attorney and benefits
are sorted.

If someone stopped you in the street and
asked, what would you tell them about how
the Friends of Persona impact on the service,
customers, staff & relatives?
We try and bring about positive change so that
customers and their relatives primarily get a good
experience. We also feedback to staff about positives
and excellent service.

Health, happiness, family and friends.

If you live, train or work in Bury and could commit to meeting every other month, and you would like to be a
Friend of Persona, please contact Catherine Nugent on 0161 253 5337 or email info@personasupport.org
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BACK PAGE NEWS

Welcome

Sally Shihadah has joined the Head Office team to provide Health and Safety expertise in John Holden’s
absence. Sally brings with her a wealth of experience in Health and Safety management and training from a
range of settings including the NHS and Extra Care. Sally will be working closely with Debbie Timmins and
will be ensuring our building compliance schedule is maintained as well as leading a number of projects
such as risk assessment improvement across the organisation.
Keep up to date with upcoming events across Persona on our website at
http://www.personasupport.org/news-and-events/events/
Danceathon at Sunnybank
Get your dancing shoes on! Sunnybank are
raising funds for The Christie's Hepatobiliary
Fund in memory of their colleague Gail Basnett.
Find full details of the event on our Events page &
join them on the 16th May between 9am - 3pm
Fancy dress is optional!
Congratulations!

Laura Whittaker-Cosgrove was our winner of the
Tastecard competition at the recent staff
workshops.

If you'd like to share a story, photos, or suggest
someone we should put in the spotlight,
please email us at info@personasupport.org
Follow us on social media:

@personacareandsupport

@PersonaBury

Persona Care and Support

Visit our website www.personasupport.org

