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KatThis month's highlights

The last few weeks have been a rollercoaster of activity and
emotion that’s for sure. Since the last newsletter a huge
amount has changed and we are living and working in
circumstances which none of us ever imagined possible.
The pace at which we have had to move to keep ahead of
the advice and changes required of us has been simply
astonishing. On every level we have risen to that challenge
and I continue to be blown away by the things I hear every
day that our amazing staff team are doing to ensure that
everyone who we support continues to live their best life.
From working flexibly to locking-in with customers, getting
creative and reaching out to others. We are bound together
by our purpose and the adaptable, caring and enthusiastic
values we share. I am so incredibly proud and humbled to
work with such amazing people. Thank you for all you do.

Message from Kat

There are many things about this situation which challenge each and every one of us, but there are
also many positives to be found. All of us have our good days and our not-so-good days and it is so
important to recognise that it is ok to have those days where you are not ok. It is perfectly normal. No-
one is going through this without a wobble. What’s equally important is that we seek support where we
need it. Self-isolation and social distancing don’t mean you have to feel alone. There is lots of support
available if you need it and the newsletter provides some helpful pointers on how to stay well through
these challenging times. 
 
As the situation progresses we are now entering in to a period which feels more settled and where the
pace of change has slowed and allowed us to begin to get used to our new way of living and working.
As things do become a little more settled it’s important that where we can we get a break from work.
Just because we can’t physically go anywhere doesn’t mean we don’t take some time off. We are in
this for the long haul and if we want to make it through we need to find time to get some rest and re-
energise. Our people are the most important part of Persona and for you to continue to give of your
care and creativity you need to all be investing time in yourselves to replenish. I hope this newsletter
will provide you with some positivity and inspiration to help you through the coming weeks.



MENTAL HEALTH

Is Co-op your local? Friends of Elton Community Centre Customers
Committee was lucky enough to be placed on the Co-op Community
Fund List back in October 2019, for a whole year. This means, when
Co-op members goes into the shop and buy own brand products, a
percentage of that cost goes to that member's charity of choice.
 
So if you have a local Co-op why not become a member for only £1
and choose Elton Community Centre as your charity of choice. Then
each time you go in to buy your essentials, you will be helping Elton to
improve their changing rooms and garden provisions. The scheme
runs until October 2020. They have currently raised £388.51! 
Go to www.coop.co.uk/membership to sign up.
 
 

3

SHARE YOUR EXPERIENCES

STAFF NEWS
CO OP

Check out page 21, where you can read about Ashley's experience
during Covid- 19. The interview was conducted over Zoom and we would
love it if we could get other people's experiences via video out there. If
you would like to take part please contact the Communications Team via
info@personasupport.org. 
 
Alternatively, if you would like to film yourself chatting about your
experience or sharing an event from your service, please film in
landscape mode (camera on its side) and email to the above email
address.
 
We have already had a lot of little video snapshots of what is happening
in the services and it brings a broad smile to all who watch them. Thank
you to those who have already sent in some fantastic content, available
on our social media channels (details on the back page).
 

The challenge that Covid-19 and lockdown has had, has affected people in
different ways. Some are coping better than others. It is okay to be in the group
that are not coping. This is why we have put together a wealth of information on
the Intranet Wellbeing Hub that can help you, or someone you know, navigate
their way through this difficult time in a positive way. Also don't forget about your
Mental Health First Aiders. Reach out if you are struggling. Mental Health
Awareness week is 18th- 24th May and this year's theme is about kindness as it
can show immense courage to be kind. We would love to hear examples of
kindness that you have experienced or seen at work or outside of work. Please
email them over to info@personasupport.org.



It is a free, confidential service you can refer yourself to, online or freephone.
It can help you deal with personal crises, family crises, illness or traumatic
events, either at work or in your own life.
You can get support from a qualified counsellor 24/7 and 365 days of the year.
You can also access online resources immediately in all areas like: Physical
and mental health, money issues, legal advice.

We recognise that all staff need support in different ways, especially in times like
these, therefore our Employee Assistance Program (EAP) is available for all staff.  
Any staff member can access the service and there is no need for a referral from
your manager or from the Workforce Team. 
 
What is an EAP? 

This is available on the intranet via the Wellbeing Hub

RECITE ME

STAFF NEWS

SOCIAL MEDIA
Please can we remind all staff that stories about services need to go out via
the correct channels. If you have a story, please email the details, along with
any photos and videos to info@personasupport.org. The communications
team will then put it out in an appropriate manner and on the correct
channels. If you want to share the post then on your own social media,
please do so. This is to keep staff, customers and Persona safe.
 

EMPLOYEE ASSISTANCE PROGRAM
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Being open and accessible is something that
Persona is constantly looking to improve on.

Following the Government's new accessibility
regulations 2019, public sector websites have until
September 2020 to make sure that their websites
conform with this law. This is why our website will
have Recite Me software embedded into it, which

allows internet users to use the accessible toolbar.
It allows our visitors to customise our digital

content, so that they can access it in ways that
work for them. Whether that is in different contrast,

larger letters or in a different language (to name but
a few), Recite Me allows Persona to open up to

more people. This will be available on our website
this coming month.



RECOGNITION

HIVE FIVES
There has been an influx of Hive Fives these
past weeks, spreading gratitude and
appreciation for all the hard work that
everyone is doing during this difficult time.
Here is just a selection of some of the many
staff being recognised for living the Persona
values.
 
Congratulations to everyone!
 

Christopher Holt
Chris has been giving up his own time to provide
lifts to work for people that would usually have to

use public transport in order to keep the people
we support and staff safe. This was done under
his own initiative. Chris is very dedicated to the

team and people we support.

Emma O'Connell
I have been watching Emma interact with the customers on their
locked in lounge whilst sat in the office at Spurr House and have to
say I've been really impressed with the way she cares for her
customers, singing with them, blow drying one lady's hair and just
talking to them and interacting with them in the most loving and
caring way, so lovely to see, especially under the circumstances. I'm
feeling the love through the window so the customers must be
especially feeling it as they are getting it first hand. Also, love that
they have music on for the customers and are singing along.

Jill Rhoden
Jill you have been no less than amazing over the last few weeks, in

what can only be described as a very surreal time you have kept me
smiling, and have been a great support to us all. 

A great big thank you from us all

Charlotte O'Rourke
For always checking in on how everyone is doing during these strange
times. I know I can come to you with anything and you'll offer advice or

listen. It's really appreciated.

Anna Craig
Thank you for being a positive, bubbly & friendly person at such

anxious times we are ALL facing. 
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RECOGNITION

HIVE FIVES Dawn Cook
Thank-you for continuing to be Enthusiastic with customers
and team members at this time. Adapting ways to work with

customers to build in social distancing  and adapting ways to
support people for the most positive outcomes. Glad to have

you as part the team couldn't do it without you !!
Congratulations on receiving deserved  recognition for your

work from parents and carers. 

Carol Siddall
Thank-you for adapting to supporting customers in their own homes
(completely out of your comfort zone), with customers who you didn't
know. Congratulations on being being praised for getting stuck in,
creating activities and for your great interactions with the customers.
Great Team Work!!

Clair MacKinnon
Thanks for your support at Spurr House over the last couple of weeks.

It is much appreciated.

Ruth Holder
It's great to see that whilst everything is so hectic and you are being

presented with challenges, that you and the team are not losing that all
important caring nature. You are powering through doing the best you

can for your customers. 

Robert McRorie
Rob once again at the end of the phone ready to help and calm me in

my mini panic this time Friday evening very much appreciated.
THANK YOU 

Deborah Emery
Deb has been very helpful to keep things running as smoothly as
possible during this challenging time, providing support for the most
vulnerable people. She has been adaptable and enthusiastic with a
'can do attitude' which has ensured all shifts are covered and people
are safe. Thank you so much, we couldn't have managed this situation
without you.
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RECOGNITION

COMPLIMENTS
Spurr House
Thank you so much for looking after my Mum so well since December. She
has really enjoyed her time with you and she has been treated with so much
dignity and care. You do an amazing job and I know the situation you're
facing at the moment is so difficult, but again, thank you for everything you
are doing for everyone to keep them safe and well. We all hope to see you
soon, Sue, Kym and Suzy Marsh.

Elmhurst
I wish to say thanks very much for being there for Roger and

all the other customers at this terrible time. Take and care and
kind regards, May C (Roger’s Friend).

Supported Living
Thank you everyone for all your hard work in making this move happen.
This move will make a massive difference to Debra’s life. Thank you
again. Hannah Thake - Social Worker - Learning Disability Team

Older People's Day Service
I would just like to thank everyone at work for all the support

and care I have received through what has been a very
difficult  and emotional time thank you

-Karen

Everyone at Persona
Mike and Me (Pauline) hope you are all staying safe and
well, You are constantly in our thoughts, both heroic staff
that we clap for on a regular basis and wonderful service
users. To our heroic friends who care for others. We
think of you all every day. Love from us both, see you all
on the other side. Pauline and Mike xxx
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PERSONA THEMED QUARTER

Oral Health

If you have concerns about your oral health please talk to a member of

staff who will help you

Prompt, Encourage, Support

Dentures 4 steps to keep dentures looking their best

...once lockdown is lifted.
Regular visits ensures that

your mouth remains healthy

Brush your

dentures daily

Soak your

dentures daily

Don't wear

dentures while

you sleep

Visit your

dentist

regularly
This helps to relieve

any soreness and can
reduce or prevent

infection

Use a denture cleanser to
remove more plaque and

clean your dentures

Use a non-abrasive
cleaner, not toothpaste

Source: Oral Health Foundation

1 2

3 4

Oral Health Altura
Keep up to date with what you need to do with the Altura

Oral Health course. 
In the Staff Information section of the intranet there is a

link to Training. Click that to access Altura.

Every smile matters, so it is important to understand why and how poor oral health can occur. 

It can not only impact your overall health, but it can affect your ability to 

eat, speak and socialise.

Long term conditions like arthritis can make holding and using a toothbrush
harder. Diminished mobility can make it harder to go for treatment.

More people are keeping their natural teeth into later years which means
they need more complex dental care than those who have dentures.

Some medication can have a negative affect on saliva production which
results in dry mouth.
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Personal Protective Equipment (PPE)

'Using PPE' Altura Course
In the Staff Information section of the intranet there is
a link to Training. Click that to access Altura. There

search for 'Using PPE' course on how to correctly fit &
use PPE.

For some customers being approached by someone in
PPE can be daunting and scary. 
 
The usual signs of recognition are gone. 
 
A way to get round this is to take a picture of yourself
smiling, laminate it and stick it to your uniform. 
 
This way you can carry on doing an awesome job safely
and not cause any distress to customers.
 

Minimising confusion

Please look on the Easy Read section of the intranet for an Easy Read document about why carers are
wearing masks. Easy Read can be found by scrolling to the bottom of the Covid- 19 Update page located

on the Intranet homepage.

Coronavirus is a respiratory disease that is transmitted by droplets generated by

an infectious person. This is why Personal Protective Equipment (PPE) is so

important. It is the first line of defence from catching and spreading the disease.

talk to your line manger
look on the intranet Covid-19 information
pages
renew your PPE knowledge by taking the
Altura online training module. Details listed
below.

Gloves, aprons, goggles and masks/visors can
shield staff from any possible transmission of

infected droplets.
 

Correct use and removal of PPE is another step
to fighting the spread of infection.
 
If you are unsure of anything in regards to PPE,
please:

9
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If you're not sure of your pay number, ring 0161 253 6135.
If you need to reset your intranet password, email info@personasupport giving your
name, mobile number and pay number.

www.personasupport.org
To find our website,

search for 

or type in:Persona Care and Support 

To visit the staff intranet from a computer:

first click on
the three
horizontal
lines at the
top right of
the screen:

then click on the
person 
logo in the drop
down menu to
log in.

Log in with your payroll number (with a capital 'PS') as your user name and your password -
you will be asked to change your password when you first log in.

To visit the staff intranet from a tablet or phone:

 click on
the person
logo at the
top right of
the screen

News and Events and the monthly newsletter
Who We Are, Working For Us including volunteering opportunities
Visit Us - information on all our individual services 
Quality - our CQC rating,compliments, complaints, feedback and the suggestion scheme

You can also access the staff intranet.

On the website you can keep up to date with:



Looking for inspiration 

for Lockdown activities?

The NHS has lots of ideas on 
how all of us can keep fit at 

home. Have a look 
online here:

https://tinyurl.com/wbok4r8

Have you got any exercise
DVD's or equipment at

home? Now is a great time
to get them out & have a

workout.Crazy about space?
NASA is letting people look at their 

photos for free! Find them here:
https://tinyurl.com/namk2q2

Joe Wicks is doing daily PE
lessons at 9 o'clock Mondays
to Fridays on YouTube here:
https://tinyurl.com/ragqo5z

Check out his channel for sit
down exercises as well!

This website has lots of things to
learn about -  nature, music & online

tours of museums & art galleries.
You can watch elephants, learn

about Romans or dive in the
Caribbean Sea, all from home! 

Try this page first:

www.chatterpack.net

https://tinyurl.com/tay424c

www.personasupport.org/intranet/persona-wellbeing-hub/coronavirus-

covid-19-updates-occupational-therapy-activities/

Check out the

intranet for a whole

treasure trove of

Lockdown activity

ideas!

Play balloon volleyball -
the balloon moves slowly

& you get to use your
arms & legs
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Limit your exposure to news
If it's making you anxious, don't watch too much news; stick to the
headlines once a day, or our daily updates. The same goes for
social media - if it's making you anxious, limit the amount of time
you spend on it.

Connect with others
Maintaining relationships is important, whether it's via telephone,
social media or video calls, or just waving hello to people you see
when you are out exercising. Can you do something to help or
support people around you? This can also make you feel good.

Set yourself goals
And reward yourself when you meet them! They could be small
goals, like cleaning out that cupboard, reading that book you've
been meaning to get around to for ages, or a bigger one, like
learning a new skill.

Take time to relax
Taking time to really relax and focus on your now can help with
difficult emotions & worries about the future. It also improves your
wellbeing. Whether it's meditating, a long hot shower or a bath, or
staring out of the window, make sure you try to prioritise relaxation.

Get out into nature
Spending time in green spaces helps your physical & mental
health, even if it's just in the garden. If you can't get outside, open
the windows to get some fresh air, get some natural sunlight and
even bring some plants or flowers inside.

Try to manage difficult feelings
Focus on what you can control & think about how you can help
yourself feel more in control. Talk about your worries - to friends
or family, or find an online or telephone support group.

Look after your body
Eat healthy, well-balanced, regular meals. Drink enough water.
Exercise inside where possible & outside once each day. Avoid
smoking, alcohol & drugs. Look after your sleep.

Find a new 'normal' routine
Include useful activities (cleaning, cooking) and meaningful
ones (reading, calling a friend). Plan your day or even your
week if it helps.

Keep your mind active
Vary it and try new things - do a crossword, a jigsaw or sudoku;
learn to knit or crochet, do some drawing or painting...

Find resources & ideas here 

www.personasupport.org/coronavirus-your-wellbeing-looking-after-ourselves-and-our-loved-ones/

Persona Staff can also log into our Intranet Wellbeing Hub for more tips

Looking after your 

Mental & Physical Wellbeing

Advice from Public Health England

Remember to follow the COVID-19 guidelines 

to keep yourself & others safe
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WHO KNOCKS OUT THE MOST PLAQUE?

Easter Bonnet
Competition

Congratulations to the 'Radcliffe Posse' from Bolton Road
& The Roc, whose Stay Safe Easter Bonnet has won our

competition prize of 5 meals from the Cuppaccino
Bistro Persona Roots menu!

Well done to Irene, Gary, Sean, Tahira, Nicole, Dawn,
Michelle & Joyce! 

Thank you to everyone who got 
creative, entered & to all who voted.

Check out pages 11 and 18 for some activity ideas!

Winner!
Winner!
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#PersonaKindness

Ellie at Elmhurst, in her own
time, made every resident a

personalised Easter card this
Easter.

Morrisons in Whitefield kindly
donated Easter eggs for staff
and customers to Elmhurst.

Easter Bunnies Nosey,

Posey and Rosie, and

Princess Cilla on a unicorn

visited customers at Spurr

House this Easter

Thank you to all our partners
that have helped us with our

PPE supplies so that we 
 never run out. Keeping our
customers and staff safe.

Staff at Grundy and Pinfold
Lane wanted to let their

customers know they were
thinking of them on Easter
Sunday, so they sent them

all a card and egg.

Things might be crazy
outside, but inside it's

business as usual. Staff at
Elmhurst made sure that

Brenda had a lovely
birthday!
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Service News

The Captain of inspiration

15

Everyone around the world and
here at Persona has been
blown over by the achievement
of Captain, now Colonel, Tom
Moore, who, at the age of 99
has walked 100 laps round his
home to raise money for the
NHS Charities. He has raised
(to date) £31,634,290.
Originally he aimed for £1000!
He turned 100 on 30th April,
and customers from Grundy
have sent him birthday wishes
with homemade cards.
Congratulations Colonel Moore
on your birthday and for the
inspiring fundraising
achievement.

Creative Pinfold

Customers at Pinfold Lane enjoyed
creating lovely stay safe lockdown

pictures this month. 
"You'd better be safe, you'd better be

smart. 
Stay on the broom, but stay well

apart."

Thank you Carolyn for
helping out at Redbank,

delivering meals.



Much like Lynda on our front cover, across
the Persona Services, staff, customers and
volunteers have been bringing the brightly
coloured joy of the rainbow. Lifting moods

and making everything look jolly. Thank you
to all involved.

Woodbury

Service News

Rainbows across

 the services
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Option 1: Cuppaccinos

Option 2: Bradley Fold

Option 3: Morrisons

How does it work? 
Order forms will be circulated via email, on the intranet and via staff who are supporting or
visiting customers at home. 
 
At the moment there are 3 options available: 

Order readymade meals on a daily basis.  These will be provided cold with clear reheating
instructions included.  Place your order with us and we will arrange to deliver this to you.All
meals are £4.50. View the 4 week rolling menu on the intranet. If you are a customer, please
ring Angela on  0161 253 6555 for a menu.
 

Order fresh produce direct with the centre and arrange to collect.
If you are unable to collect let us know (0161 253 6555) and we will 
help you out. Prices are included on the order form
 

Are producing a weekly food boxes for £35 including delivery and will feed 2 adults.  Order
online and DPD will deliver for you.
 
How do I place an order or arrange collection?
Orders for Cuppaccinos and collections can be made by phone on 0161 253 6555 between
9am and 2pm on Monday to Friday.  All orders for Cuppaccinos must be paid for in full via debit
or credit card at the time of placing the order. 
 
Order by               for delivery on
Monday                  Wednesday
Tuesday                  Thursday
Wednesday             Friday
Thursday                Monday
Friday                     Tuesday    
 
Delivery
When delivering your food items, we will place these on your door steps and knock.  We will
stand back (at least 2 meters) and wait for you to collect your food items before leaving.

During this difficult time eating healthily is really important.
We know that to adhere to the government’s advice and remain at

home can make it difficult to get some food items so we have
gathered some details from some local suppliers of locally sourced

food to give you the option to buy healthy local food.
This will also support our local community and businesses at the

same time.

Persona Roots

For more details, please visit the Persona Roots page on the staff

intranet.
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Creative Competitions The prize is the taking part!

Thank you to all who contributed to April's

Creative 

Competitions

Jenny sketched this peregrine
from a favourite photo. Also while

mindfully walking, she came
across this tree trunk shedding its
bark after another year growing.

Natasha's inspiration came from
her lovely dog Ernie who is a

Boston Terrier.

Mo came across these
interesting fungi on her daily

walk in Heaton Park. They look
like shells from the sea shore!

David enjoyed the texture of this
kale that had survived the wet

and cold this winter in the
garden.

Joanne penned a brilliant
poem about Covid-19.

Go to
www.personasupport.org/cor

onavirus-your-wellbeing-
looking-after-ourselves-and-

our-loved-ones/
to read it

May's Creative Competitions Themes

Walk Photography 
On your daily outside exercise, see if you can take a
picture of shapes in nature that you find interesting. 

Short Story
Write a 500 word short story.

The theme for this month is Best Day Ever!

Drawing or

painting

Draw or paint your favourite scene, thing, pet, anything! And tell us
why it's your favourite!
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WAGTAIL

GOLDFINCH

ROBIN

BLACKBIRD

GREENFINCH

PEREGRINE

BARN OWL

SPARROW HAWK

MAGPIE

CROW

SWAN

COOT

BLUE TIT

STARLING

PUZZLE MANIA- April Answers

Spot the difference

NUTRITION
HYGIENE
DISTANCING
CONFIDENCE
ORAL HEALTH
MEDITATE

DIGNITY
HANDWASH
TEAMWORK
SMILING
FUNDRAISING
TOOTHPASTE

2 5 8

1 9 4

7 3 6
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PUZZLE MANIA

Rivers Wordsearch

GANGES

MISSISSIPPI

NILE

AMAZON 

DANUBE

THAMES

NIGER

SEINE

TIBER

RHINE

TIGRIS

MURRAY

LOIRE

Bonus question:  How many countries

does the Danube river flow through and

can you name them?

Answers in June's newsletter

Can you spot the 6 differences?

The Metrolink has been part of city life for years now but in which year did it first
operate? a) 1972 b) 1982 c) 1992
The first computer to have stored memory was developed in Manchester. What was
it's nickname?    a) Alfred b) Baby c) Charlie b) Baby 
Which Tolstoy novel begins "All happy families are alike; each unhappy family is
unhappy in its own way."Anna Karenina
What type of clothing is a Glengarry?Hat or bonnet
Americans call this vegetable an Eggplant, but what is it known as in the UK?
Aubergine

1.

2.

3.

4.
5.

 

Mini Pub Quiz
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21 years gosh! So within Persona before the outbreak happened, you were working with
Learning Disability Day Service and once the pandemic grew you switched over to Supported
Living. What made you want to volunteer to go into Supported Living?
Mainly it was a decision from my line manager as well because I have underlying conditions. So it
was better for me to be in a community setting with a 1-2-1 basis.
 
And how are you finding it?
To start off with I was nervous but I know the guy from 20 years ago so I was quite aware of his
needs. 

How have you and other staff members within Persona, adapted to the challenge that
Coronavirus has flung at us?
I think we are all adaptable. I think we have all done a really good job from the start really. You know,
we’ve backed up what we’ve done. Seems to be good so far. I think we’ve managed pretty well.
 
What’s been the hardest thing for you during this time?
Hardest thing I’d say is missing family, friends and really, keeping safe.
 
Have you had to alter your home life to adapt to challenges at work?
Yeah… it just smells of bleach all the time and hand sanitizer. Yes. It’s been different.
 
What’s been the most positive and best thing that has come out of this crisis?
I think all of us coming together with one common cause. I’ve noticed the pollution has gone down
and I’m noticing more wildlife in abundance.
 
Any words of advice, encouragement you can give to your colleagues at Persona and other
care workers around the world?
I just think stick with it. I think we are doing a good job. We might not have the biggest pay packet but
we have the biggest hearts.

S P O T L I G H T
I N  T H E

Ashley Crumbleholme chatted with Jenny
from the Communications Team this month
via Zoom to discuss how life is now we are
in the time of Coronavirus.
 
So Ashley, first things first, how long have
you been working at Persona? 
I’ve worked for Persona and Bury Council for
21 years now. 

Check out the Youtube channel for the full interview
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BACK PAGE NEWS

We support people to #livetheirbestlife

@personacareandsupport

Persona Care and Support

@PersonaBury

@personabury

Persona Care and Support

Follow us on social media:

If you'd like to share a story, photos, or an idea, 

please email us at info@personasupport.org 

Visit our website www.personasupport.org

Supported Living customer,
John, knows how to look after his

wellbeing during lockdown, by
enjoying fresh air and nature.

Looking brilliant John!

Nature is a great place of
inspiration. Here is one of Jane
Unsworth's new lamb additions.
Showing us all that even in dark

times there is hope and life!

More information on the intranetwww.personasupport.org/intranet/persona-wellbeing-

hub/stay-home-stay-well/

Well done to

 Bolton Road Community Centre
Joyce Goodwin, Dawn Cook, Michelle Parry
took up Peter Kay's challenge to recreate the

Road to Amarillo for #BigNightInAmarillo
Use the social media links at the bottom of

this page to have a look at the fabulous video!
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