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We're all about....



I am delighted you have expressed interest in joining

the board of Persona Care and Support. Based in Bury,

we provide adult social care on behalf of Bury

Council, supporting customers, their families, and

our staff in living their best possible life.

Persona is a Local Authority Trading Company

(‘LATCo’), wholly owned by Bury Council, however,

the structure offers the Persona team significant

freedom around developing its people, values and

external contracts, to build a long-term sustainable

organisation. 

A few words from our 

Chair of the Board 

Stewart McCombe



The board is a mix of the senior executive team and independent non-

executive appointments, together with a staff director. We currently have a

vacancy for a Non-Executive Director. As we head towards a post-covid19

world, how we approach service delivery will require a diverse range of

thinking and innovation. This appointment, therefore, will focus on

applicants who have a particular background in developing business

opportunities e.g. tenders, marketing and with outstanding connections

across Greater Manchester and other sectors such as the NHS.

Persona’s future success will be measured in many ways - job creation,

people development, service expansion, as well as financial top line and

bottom line.  The key is around having an appetite to consider

opportunities and navigate the associated risks. I hope that is you.

A role profile and person specification is included within this pack,

together with additional information through our website around our

services and people.

I look forward to receiving your application.

Stewa
rt



Thanks for your interest in our Non-Executive

Director role.   Having led Persona from its creation I

know how important it is that we recruit people with

the right skills and experience but also the right

values and attitude.    The Board sets the tones and

drives the culture of the organisation so it’s essential

that all of our board members can walk the walk in

terms of putting those values into practice in our

decision making.  

This information pack will give you all you need to

know about our fantastic organisation that will help

you decide whether we're right for you. A big part of

that is understanding and being able to embrace our

values because that's the glue that binds us all

together.

A few words from our 

Managing Director 

Kat Sowden



This is  a really exciting time to be joining Persona as we've used the last 5

years to build strong foundations to take us forward.  We've built an

organisation with its own heart and mind and we've got some big

challenges but also some big ideas for the future. 

What we need to help us make it happen are Board members who can be

courageous and innovative to help us maximise our opportunities.  You'll

help shape what the future looks like and share your wealth of experience

in how to make that future a reality. 

Being on the board of a local authority trading company can be a really

interesting place to be.   We need enough commercial expertise to develop

and grow the organisation but sufficiently balanced with an understanding

of our public sector roots and legacy and the unique relationship we have

with our shareholder Bury Council. Being able to have an approach which

balances the need for growth and sustainability with doing the right thing

for the people of Bury, including our fabulous staff, is essential to the role.

 

So that should give you a flavour of what we're about.  If we sound like your

cup of tea, then read on....

Kat



Our Purpose and Values

At Persona we believe that the support we provide is unique to everyone, which

means we need a mix of unique people with  fantastic personalities,

experiences and insights.  One thing we all have in common is our values.

Do you share our values?  Great, as we are looking for people who fit the role, but

who will also fit into the wider Persona Team.

Our values were developed based on what we already saw in our staff and things that

staff told us mattered to them, they are a reflection of all of us and they're embedded into

everything we do.

going the

extra mile

in the

Bury 10kOur Purpose is to :

Support people to live their best life 



A little bit about us

People are at the heart of

everything we do - Staff and

Customers

We reinvest money into

improving services for the

people we support.  

Persona is a local authority

trading company of Bury

Council.  We stepped out

of the local Council in

October 2015 and have now

been successfully trading

for over 5 years

We have 3 main services

Days, Stays and 

Lives to support older people

and people with a learning

disability

We provide services 

across Bury

We are passionate about our

staff and our annual

PersonAwards is the go to

event of the year

We employ 470 staff

We believe in being the best

version of ourselves and Art of

Brilliance principles are

embedded in our culture



What people say  about us
Here is a selection of some of the thing things that our staff,

customers and partners say about us

The team have been very helpful

towards my son by introducing lots

of activities he enjoys.  Their

support and help is very much

appreciated.

The team I work with 

make the job I do so easy, we work

very well as a team, and I would not

want to work anywhere else.

Thank you so much 

for looking after my mum so well.  I

cannot believe how happy she has

been with you the last couple of

days.  It's really appreciated. The staff here are fantastic. 

 They always greet me by

my name.



Your application

Now that you know a little bit about us, let us know a bit about you!

A copy of your CV  (2 sides of A4)  

A covering letter  explaining why you would like to join Persona

A personal statement (500 words) explaining what you can bring

to the  Board ensuring you refer to our REACH values 

If you think this is the role for you and you would like to become

part of the Persona Team, please send :

 to workforce@personasupport.org no later than 17 January 2021. 

What to expect next:

Interviews will take place week commencing 1 February 2021.


