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Message from Kat

This month's highlights

Since our last newsletter it really seems like we are living in a different world; one that we had only
seen the likes of in films and which we never thought would become a reality. These are truly
challenging times on a global scale. 
 
The nature of what we face has meant we have had to take drastic action to protect ourselves, our
families and the people we support. Out of adversity comes creativity and the challenge has truly
brought the best out in our people. Our response as an organisation has been to take measures to
keep our customers and our staff as safe as possible. The circumstances we face are out of anyone’s
control but we can control our response to them and that is exactly what we’ve done.
 
The newsletter this month brings together some of the amazing communication resources that have
been developed to ensure our teams stay informed on what they need to do to respond to this ever
changing situation. There are also a whole host of examples of our truly amazing people who have
lived their Adaptable and Caring values to the fullest extent imaginable. 
 
I am truly humbled by the calmness of response and the whole hearted commitment of our wonderful
team. Thank you all so much. 
 
We will get through this situation together and it is important that along the way we notice and reflect
on the amazing things we achieve in the most challenging of circumstances. These are the lights that
lead us through the darker times and the learning that will shape our futures.
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Persona Covid-19 Response 3

We made a decision to only allow essential visitors into our short stay services (Elmhurst, Spurr
House and Woodbury).  We have put alternative communication methods in place as we know
contact with others is so important.  We thank all of our customers, carers and families for their
understanding on this matter.

 We have introduced a new infection control process for essential visitors at our short stay services.

We have asked all our staff who are able to work from home to do this to do our part to support social
distancing and reduce the risk of passing any infection on to customers or other staff members.

We have taken steps to limit the number of staff who work across some of our services and ensure
that they remain in one base as much as this is practically possible.

Staff who are self-isolating are receiving regular telephone contact to make sure they are ok and to
check on their wellbeing.

We have adapted our Day Services to reduce our face to face support, instead providing welfare
calls and drops in depending on the specific needs of customers and families.

Staff are adapting and changing their rotas and shifts to work around their colleagues and there
caring responsibilities at home in order to continue to provide support to our customers.

Some staff have volunteered to self-isolate with customers who have developed some symptoms.

Staff and customers have been singing songs and sharing daily jokes via social media in order to lift
each other spirits and remain positive.

Staff have supported customers to become ‘phone pals’ so they are able to connect with their friends
who they are not currently able to meet up with in person.

In light of the current situation across the country regarding the coronavirus pandemic we wanted to
reassure you and share with you a number of steps that we are taking in order to adopt the government
guidance. Also to ensure that we are keeping our customers and staff safe whilst doing our bit to reduce
the spread of the coronavirus within our services and across the community.
 
Our organisation is all about our people – staff and customers and supporting them to live their best
life.  This hasn’t stopped due to the coronavirus, it just means we are adapting and thinking creatively
about how we can still achieve this within the current situation and continue to achieve positive
outcomes for customers.  Our staff have been truly amazing and our values are shining through.
 
Our staff and teams have clear processes in place in relation to preventing and containing infections
and we are ensuring that these are our upmost priority during the coronavirus outbreak.
 
We have also taken a number of additional steps:

 

 

 

 

 

 

 

 

 

 

Continues on page 4



As the Covid-19 situation changes not only daily, but
hourly, we ask that all staff make a note to check the
intranet daily.
 
If you can't get access to the intranet please email
info@personasupport.org with your pay number, which
service you work in and your phone number.
 
We have had issues responding to non Persona emails, so
we can send you a text when we have reset your login.
 

CHECK THE
INTRANET
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The intranet is home to the Wellbeing Hub! With a host
of information which will help you navigate through
these difficult circumstances that we all find ourselves
in.
From exercising in your living room, meditation, to
getting a handle on money worries, the Wellbeing hub
is there for you!
 

Covid- 19 Cont...
Staff are using alternative forms of technology to keep customers in contact with their friends and
family including Skype, FaceTime and social media

And finally, along with many more creative ideas our customers are enjoying their gardens and
making of the most of the lovely weather!

 

 
What has been great to see is that everyone is pulling together our staff, customers, carers and the
community, even in these scary and challenging times.  By sticking together we will get through
this, it might get harder before it gets better, but let’s take each day at a time and remember to help each
other and be kind.
 
All of our services are contactable on their usual telephone lines if you wish to contact any of the
teams.
 
For full guidance and information about the coronavirus please visit
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
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If you're not sure of your pay number, ring 0161 253 6135.
If you need to reset your intranet password, email info@personasupport giving your
name, mobile number and pay number.

www.personasupport.org
To find our website,

search for 

or type in:Persona Care and Support 

To visit the staff intranet from a computer:

first click on
the three
horizontal
lines at the
top right of
the screen:

then click on the
person 
logo in the drop
down menu to
log in.

Log in with your payroll number (with a capital 'PS') as your user name and your password -
you will be asked to change your password when you first log in.

To visit the staff intranet from a tablet or phone:

 click on
the person
logo at the
top right of
the screen

News and Events and the monthly newsletter
Who We Are, Working For Us including volunteering opportunities
Visit Us - information on all our individual services 
Quality - our CQC rating,compliments, complaints, feedback and the suggestion scheme

You can also access the staff intranet.

On the website you can keep up to date with:
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Helpful posters during Covid-19

are available on the intranet

Please see page 5 for guidance on how
to access the intranet



#PersonaKindness
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Our Short Stay Management Team
have been working hard to support

hospitals to discharge anyone fit
enough to do so. Thank you for
supporting members of the local
community to live their best life.

Two of our Learning Disability Day
Service colleagues have volunteered to
work nights at Spurr House Short Stay

Service while staff there are self-
isolating. Thank you to everyone who is

being so adaptable to support our
customers to live their best life.

A colleague in our Supported
Living Service has

volunteered to self-isolate
with customers to support a

household where someone is
unwell. Thank you for being
so caring and adaptable in

supporting people to live their
best life.

Pinfold Lane Day Centre staff have
been looking after Dave, who lives

locally and has nowhere to go for food
or company. Although he isn't a

customer, Dave is now being visited
every day & is being provided with

warm food by our partner,
Cuppaccinos. Grundy Day Centre staff have been

checking on Kathleen, who lives
locally but has no friends or family

close enough to help her out during
#lockdown. Kathleen isn't a

customer, but staff are visiting her
every day to make sure she has

everything she needs.

There have been some amazing displays of
kindness since Covid-19. Here are just

some of the amazing things that are
happening.



PERSONA THEMED QUARTER 8

Oral Health

Send in your tips for Oral Health to info@personasupport.org

April marks the start of our next themed
quarter. Over the next three months, we will
be looking at the importance of good oral
health. Oral health is a lot like dominoes. If
you have bad oral health, it can set off a chain
reaction of health problems which we want
you to avoid. Whether you are a customer or
staff member, good oral health is an excellent
step to living your best life.

As customers come into care, it is important that we
understand their oral health needs. As ever, we are
supporting people to live their best life. We can do this
by encouraging them to keep up their oral health habits.
By being active in their self care this can help them to
keep their independence. If needs be, you are on hand
to support and help them. For example, some people
might actively need prompting to brush their teeth. That
is why we are using the phrase 'Prompt, Encourage,
Support' in this Oral Health themed quarter.

Do you have a 

Dentist?

Prompt, Encourage, Support

To find a dentist, if you don't have one, you can find one here
www.nhs.uk/service-search/find-a-dentist. 
If you need help, please ask a member of staff.

Quick tips for

Oral Health Care

Ask them when they last brushed
their teeth and if they need any
support.
Check that their brush is in a good
condition and note when it needs
replacing.
Do they have dentures? 
Check dentures for any damage.
Dentures should be rinsed after
every meal and food should be
removed using a soft toothbrush,
liquid soap or washing-up liquid
and cold water



After 3 months, plaque can be
reduced by 21%
Built in timer, so you know
you have cleaned your teeth
sufficiently
Easier for people with limited
mobility as it does most of the
work for you
Rechargeable
Replacing brush heads every
3 months can be costly
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Oral Health
WHO KNOCKS OUT THE MOST PLAQUE?

ELECTRIC VS. MANUAL

Available from most places on
the high street
Cheap to buy
Requires more effort to get an
effective clean

WHO WINS YOUR VOTE?

Prompt, Encourage, Support



In identifying Oral Health problems it is important to take notice when customers' behaviours change,
especially if they don’t have the capacity to articulate what's wrong. 
 
Some things to look out for:
·      Agitation 
·      Refusal to eat and drink 
·      Pulling at ears or face 
·      Banging head 
·      Drooling 
·      Grinding teeth
·      Temperature 
·      Swollen and bleeding gums 
·      Odour coming from mouth 
·      Pimple/yellow spot at side of tooth which is oozing
·      Swelling of the face or neck
·      Loose or mobile teeth
 
Doing regular checks can help carers identify any problems that might be brewing. Luckily in
Supported Living, Linda was able to tell her carer that she was having toothache. When the carers
looked into her oral health they realised that she wasn’t using her toothbrush correctly as some areas
in the mouth were not getting cleaned. There was a second issue too, one which many people can
relate to… Linda didn’t like going to the dentist!
 
In these sorts of situations, a gradual approach worked perfectly for Linda. At first, her visits were only
to talk to the dentist. After a while, general check-ups. Then once her confidence was built and fear
taken away, Linda was happy to have regular scale and polishes. She even had a tooth extracted!
Well done Linda!
 
The key to this success was the patience that the dentist had with Linda and the confidence that was
built between them. She took notice when the dentist declared that her gums were unhealthy and was
the cause of her pain. This understanding, coupled with the suggestion to use an oscillating electric
toothbrush, toothpaste and mouthwash which would help her, Linda started to become an active and
informed participant in her own care.
 
After help with purchasing all that the dentist recommended, Linda was well on her way to a healthy
mouth. With the help of her Support Team guiding her twice daily on how to operate the brush, Linda
was soon managing her own oral hygiene by herself. At the start of her journey, Linda would go to the
dentist every 3 months, changing to 6, now the proof is in the toothpaste, as she now sometimes only
has to go once a year. Linda has been an inspiration to her co tenant, Dorothy. She too, was having
trouble using the manual toothbrush but after being helped to buy an electric toothbrush and an egg
timer to help her know how long to brush for, she is happily and independently now living her life with
good oral care.

Service News

Supporting Oral Health
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Prompt, Encourage, Support



Service News

Supporting the mood
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TKMaxx donation to Elmhurst,

Spurr House and Woodbury

Perspective is everything. On the outside you
may initially only see a dire situation. But by
looking closely, we see kindness and
generosity.
 
Elmhurst and Woodbury experienced kindness
and generosity this month. TKMaxx had to
close its doors, so they came to Elmhurst with a
wealth of treats for the customers and staff.
Perishable goods that would have otherwise
gone to waste can now be used to perk up
someone's day. Isolation is hard and this kind
gift has the power to lift someone's mood.
Goodies were shared with Spurr House as well
as Woodbury
 
Thank you TKMaxx!

Persona Friendship Group on Facebook has
seen a host of hidden talent the past couple
of days since social distancing, and now the
lockdown has occurred. John and Christine
have been doing some singing and carer Lee
Sawbridge has been singing and playing the
guitar, all in order to raise people's spirits.
Head over to our social media channels
(details at the back of the newsletter) to see
his 3 Legged Pig rendition!
 
Supported Living customers have started
using their phones to keep in touch with their
friends in Day Services while they can’t meet
up in person.
 
Thank you to staff and customers for being
so adaptable and for living their best life.



Service News

Nando's Generosity

Pinfold Lane Glow Walk

The team at Pinfold Lane got their gym gear on as they
took part in the Alzheimer's Society Memory Walk in
Salford's Media City in early March. This was before
social distancing started. The event that took place at
night, so the glow sticks and smiles were in plenty
supply. Pinfold Lane is waiting for their total fundraising
money.
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It wasn't just TKMaxx spreading the love this month!  Grundy had a
delivery from Nando's in Bury. 
 
Manager, Charles is Natasha Galloway's (based at Peachment
Place) brother. After talking to her about all the amazing work
everyone is doing at Persona, Charles and everyone at Nando's
Bury wanted to give something back to Persona staff to say a big
thank you for all that you are doing. Charles (pictured) came to help
distribute lunch in services.
 
 
Manager Anna Craig was blown away by this gesture. She said
"The kindness of some people at this terrible time is heart-
warming"

Other teams
around Persona
also took part,
including Joanne,
Abbi, Ann &
Jacqui from
Learning
Disability Day
Service. They
raised £170!
 
Well done
everyone!



Option 1: Cuppaccinos

Option 2: Bradley Fold

Option 3: Morrisons

How does it work? 
Order forms will be circulated via email, on the intranet and via staff who are supporting or
visiting customers at home. 
 
At the moment there are 3 options available: 

Order readymade meals on a daily basis.  These will be provided cold with clear reheating
instructions included.  Place your order with us and we will arrange to deliver this to you.All
meals are £4.50
 

Order fresh produce direct with the centre and arrange to collect.
If you are unable to collect let us know (0161 253 6555) and we will 
help you out. Prices are included on the order form
 

Are producing a weekly food boxes for £35 including delivery and will feed 2 adults.  Order
online and DPD will deliver for you.
 
How do I place an order or arrange collection?
Orders for Cuppaccinos and collections can be made by phone on 0161 253 6555 between
9am and 2pm on Monday to Friday.  All orders for Cuppaccinos must be paid for in full via debit
or credit card at the time of placing the order. 
 
Order by               for delivery on
Monday                  Wednesday
Tuesday                  Thursday
Wednesday             Friday
Thursday                Monday
Friday                     Tuesday    
 
Delivery
When delivering your food items, we will place these on your door steps and knock.  We will
stand back (at least 2 meters) and wait for you to collect you food items before leaving.

During this difficult time eating healthily is really important.
We know that to adhere to the government’s advice and remain at

home can make it difficult to get some food items so we have
gathered some details from some local suppliers of locally sourced

food to give you the option to buy healthy local food.
This will also support our local community and businesses at the

same time.
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For more details, please visit the Persona Roots page on the staff

intranet.
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Make and play with scented play dough –
 1 cup flour 
½ cup salt 
2 teaspoons of cream tartar 
1 cup of water with food colouring 
1 teaspoon and oil, any flavours i.e. vanilla,
almond, orange, mint etc.
Send in pictures of your home made Easter

themed creations.

Easter 

Play Dough

Sculpture 

Email in your efforts and we will share them online before

Friday 24th April

 

info@personasupport.org

The prize is the taking part!

On your daily outside exercise, see if you can
take a picture of textures that you find

interesting. It could be that there is a the
shape of a face in a tree or a flower has

smooth and rough parts to it.

Walk Photography

challenge

Find something in your house or garden or
even a picture off the internet, that you really

like and then draw it. 
This could be with a pen, pencils, or paints.

Still life drawing

or painting

Write a 500 word
short story.

The theme for
this month is
Tooth Fairy.

Short

Story



WAGTAIL

GOLDFINCH

ROBIN

BLACKBIRD

GREENFINCH

PEREGRINE

BARN OWL

SPARROW HAWK

MAGPIE

CROW

SWAN

COOT

BLUE TIT

STARLING
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Bird watching is a great activity to do in the garden. 

Can you spot these birds in this word search?

PUZZLE MANIA

Spot the difference



PUZZLE MANIA 16

NUTRITION
HYGIENE
DISTANCING
CONFIDENCE
ORAL HEALTH
MEDITATE

DIGNITY
HANDWASH
TEAMWORK
SMILING
FUNDRAISING
TOOTHPASTE

Try to fill in the missing numbers.
Use the numbers 1 through 9 to
complete the equations.
 
Each number is used only once.
Remember that multiplication and
division are performed before
addition and subtraction.

Answers in May's Newsletter!



S P O T L I G H T
I N  T H E
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Staying at Home Mental Health Tips

With the new restrictions you are
allowed outside once for exercise.

Try mindful walking.
Pick a colour and see how many

things you can notice of that colour.
Take a photograph or make a note

of what you see.

Go for a walk in nature

Meditate

Use apps like Headspace or
Calm. Alternative search 'MBSR

Meditation' on youtube. 
In 7 days you could really

change your brain towards a
more calm and happy life. 

Reduce Screen time
If you want to watch the news,

limit it to the 5 or 6 o'clock
headlines. Alternatively just look
on the COVID-19 intranet page

for all the updates. If social media
is making you feel anxious,

reduce or stop using it.

You know that book that you
have always wanted to

read?
Now is the time!

Read

Email your staying at home coping strategies to

info@personasupport.org and we will share them



BACK PAGE NEWS

We support people to #livetheirbestlife

Follow us on social media:

If you'd like to share a story, photos, or an idea, 

please email us at info@personasupport.org 

Visit our website www.personasupport.org
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@personacareandsupport

Persona Care and Support

@PersonaBury

@personabury

Persona Care and Support
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