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Message from  Kat.... 

It’s cake galore in this months edition of the newsletter. From afternoon teas to birthdays – cake 
seems to be the perfect accompaniment to every celebration.  
 
Lovely to see the fantastic cupcake day celebrations being so well supported and equally lovely to 
enjoy afternoon tea at The Green with the Mayor as a celebration of the opening of our new addition 
The Top Green. It’s great to see so many people bringing their passions for baking to work,         
showcasing their skills and pleasing a lot of people with their delicacies.  
 
The Top Green in Clarence Park is now a community resource having used Tesco Bags of Help funding 
to put some fantastic new equipment on a disused bowling green. If you’re in the area please go and 

have a try. Putting things back in to the community and creating true community hubs is part of our 
aim as an organisation and this is a perfect example of this brilliant work. A massive thank you to 
everyone involved. 
 
I was delighted to see the pictures of children in our newsletter this month. I was fortunate enough 
to be around when Bambinos visited Grundy and I can honestly say it truly moved me to see the    
connections that our customers had with the children and the genuine joy on everyone’s faces just 
through spending time together. Can’t wait for the next visit. I was also pleased to see how children 
are benefiting from sharing some of our amazing facilities such as the Elton centre. 
 
Lots in this month’s edition from our Employee Forum too. Some really helpful guidance about       
accessing some of our digital communication systems, which the forum have developed in             
partnership with staff. They’ve also put together some information, which I’m sure you’ll find helpful, 
about our new HIVE survey tool. The Employee   Forum is there to support the development of       
Persona giving a voice to staff on key areas of business improvement and development. A big thank 
you to the team led by Julie and David for their continued hard work involving the forum in a range of 
areas. 
      

      Kat 
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P e t e r  l o v e s  t h e            
programme Mrs Brown’s 

Boys.  Peter (supported by 
Martin from LDST) went to 

see the stage show and 
was absolutely thrilled 
when he got to meet         
Brendan O’Carroll who 
plays Mrs Brown.   Martin 
seems pretty pleased too!! 

Customers from our Older Peoples Services; LDST Service and Head Office 

were busy getting out and about in June.  Customers from Grundy, escorted 

by Esther, enjoyed the reminiscence trip on the East Lancs Railway during  

Dementia Awareness Week.  Grundy customers also enjoyed the fabulous 

weather whilst having a day out at Knowsley Safari Park—and even celebrated       

National Picnic Week by tucking into some tasty treats.  

Head Office staff have not 
wanted to miss out on     

getting out and about.     
Pictured here are Directors 

Debra Guider and Bernard 
Noblett trying out the  
equipment at The Green; 
Kath Hopkinson, Charlotte 
Patterson and Aliah Haroon 
enjoying Afternoon Tea at 
The Green; and Deb Jones 

enjoying some freshly grown 
fruit and vegetables grown 
by Graham at Elton. 
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Baby Boom at Ramsbottom!!!   
 

Staff and customers at Ramsbottom were  

delighted by a visit from Mel and Mica who 

visited the centre to show off their gorgeous 

new-borns. 

Lovely news that Elton now have 
a new group attending the centre 

on a weekly basis.  The babies 
and toddlers are able to use the 

quiet room at Elton and enjoy 
the lights and sensory         

equipment.  Seen here the     
children are enjoying a birthday 

party as Zachariah celebrated his 
3rd birthday.  Happy Birthday 

from all at Persona x 

Toddlers and babies seen here    
paying customers from our Older 

Peoples services a visit.  The      
customers and special visitors from 

Bambino Nursery enjoyed it so 
much and had such a positive     

impact on each other that this will 
now become a regular monthly          

visit. 
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Directions for logging into 

the web page/staff intranet /wage slips  

 
 

Persona web page =  www.personasupport.org -  this is information 

for everyone to see, staff, customers, general public and families.   

 

Click in the right hand corner ( three lines) 

 

Click on the little head at bottom of titles then click log in 

 

 

@= type in your pay number       = type in your pay number it will then 

prompt you to set up a password or you can keep the same.   

 

Now you are on the staff Intranet (information for staff only) this page is 

updated regularly with various information that staff may need access to. 

 

When you have logged into the internet you can save it to your desk top for 

quick easy access in the future. 

 

To access your wage slips click on:- 

 

1. Pay slips 

2. Access your personal records 

3. Type in username 

4. Type in Password  

 

You will then be asked for your characters from your memorable      

password =  (this will ask for different characters each time ) 

 

If you have not got a username or password please email:-  

 

Bury council payroll at  payroll@bury.gov.uk or phone 0161 253 

5015 

 

 

Please contact Julie Pierce on 0161 253 5100 
with any issues you may have. 

 
For more news from the Employee Forum turn 

to page 8  
 

http://www.personasupport.org
mailto:payroll@bury.gov.uk
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The PersonAwards are back for 
2017 and we need your  

support!! 
 
Following the success of last year’s awards, we are holding the second              

PersonAwards on 5 October 2017.  This year’s awards are set to be magical and 

will celebrate some of the great work of our staff and  volunteers across our     

services.   

 
Persona offer short stay services and day services to older people and    

people with learning and physical disabilities.  We also support people in 

their own homes to enable them to remain as independent as possible.   

Persona’s first awards ceremony was held in October 2016 and was a      

fantastic event - pictures of this event can be found on our website at 

http://www.personasupport.org/news-and-events/personawards-class-of-

2016/.  You can also find out more about our services and what people say 

about us at http://www.personasupport.org or by visiting our Facebook 

page Persona Care and  Support. 

On the night we hold a raffle in aid of deserving charities, last year we 
raised over £700.00 for two deserving charities from the Bury area.  This 

year’s chosen charity is Bleakholt Animal Sanctuary and we would 

like to ask for your help in donating a prize for our raffle. 
 

If you can help and support in any way at all we would be extremely grateful. 
 
We look forward to hearing from you soon. 

http://www.personasupport.org/news-and-events/personawards-class-of-2016/
http://www.personasupport.org/news-and-events/personawards-class-of-2016/
http://www.personasupport.org


 

Staff and customers at Pinfold worked      
extremely hard making and selling cupcakes in aid of The 
Alzheimer’s Society.  They also enjoyed eating the      
cupcakes whilst being treated to a sing along with a visit 

from the Grundy choir.  Staff at Head Office also sold  
cupcakes to support the cause and together both teams 
raised £90.00.  Thank you to all that baked and bought 
and to Morrison’s in Whitefield for their donation. 

 
There was more great work at Elmhurst where Albert Richardson was granted his wish for his 100th 
Birthday.  Albert is from the local community and requested a bath/shower for his birthday.  Albert 

was delighted to hear about our bathing service and loved the whole experience commenting on how 
marvellous the staff were. 
 
The Mayor of Bury joined Managing Director Kat Sowden for the official grand opening of The Top 
Green.  They Mayor stayed and enjoyed afternoon tea with staff and customers from the centre. 
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Ruth Holder’s dog Lady came to 
visit at Spurr House for Bring Your 
Dog to Work Day.   
 

Jason was visited by gorgeous 
black Labrador Lily, who belongs 
to Martin Watts from LDST. 



 

The Employee Forum has been busy since we last met in April. We now have       
Employee Forum members involved and helping out with a number of projects,   
including Health and Safety, The PersonAwards, and the new Hive system (see    
below). In addition to that our chair Julie Pierce has taken the lead in trying to    
improve communication across Persona. She has produced a quick, easy to use 

guide on how to access the staff intranet and your pay slips (details on page 4). This will be rolled out 
to staff teams, so please give it a try! Get online, have a look at the intranet, which is a fantastic   
resource, and take a look at your pay slips and all other news.  

Our deputy chair, David Pope, has given a short presentation, prepared by Laura Wolstenholme, about 
the Hive system to the other Forum reps. The aim here was to give Forum reps the information they 
need to inform staff about the system, how it works, and answer your questions.  

The Forum has also been working with Eddie Chung to develop new customer surveys that will help us 
evaluate how Persona is doing, and what our customers think of us.  

Finally, we want to remind you that the Employee Forum is a way for staff to have their say on how 
Persona is run. The feedback that you give to your reps is brought directly to the Forum, and that 
feedback is then presented to Persona’s directors at the Persona Board meetings. Your voices are   
being heard, and what you say is being acted upon. The Employee Forum is a way to give staff a voice, 
so please engage with the Forum via your Forum rep!  
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Here are some of 
your Frequently 
Asked Questions  
around the Hive    
system.....   

 

Is Hive really       
anonymous? 

How come I got reminder 
text/emails telling me I 

hadn’t completed the     
survey? Somebody must 
know who has and hasn’t 

responded. 

 

What’s the point of Hive? 
Why waste resources?  

I got sent a Hive link but 
it didn’t work. 

Why didn’t I get sent a 
Hive survey? 

 

I don’t have a smart 
phone or email address, 

can I still take part? 

Yes, Hive is completely anonymous. 
The only way that HR can find out 

who has answered each set of 
question is if you tell them yourself. 
However, if 6 or more people from a 
single team answer the survey then 

HR can see what team you are 
based in, but not who you are. 

The Hive system itself has a list of 
everyone who’s registered to take 
the survey. Hive knows who each 

response has come from, therefore 
who hasn’t responded. They do not 
share this information with HR and 
HR have no way of accessing this. 

Hive links will only take you to an 
active survey. Once a survey has 
finished the link will still log you 

into the site, but you wont be able 
to access the survey. 

You will need to save your message 
with the link in order to log on and 

send ‘Hive fives’. 

Hive survey’s are only sent to those 
with an email registered with Persona 
HR, or a mobile number subscribed to 
the text service. It will not work on an 

ordinary mobile, you need a web    
enabled smart phone. If you would 
like to take part in future surveys 

please ring HR on 0161 253 6000 and 
register either an email address or 

your mobile number. 

Hive is a cost efficient, convenient 
replacement for the old paper staff 

surveys we used to receive when we 
were part of the council. This allows 

HR to collect data far easier, and 
analyse it without the need for  

manual data input.  

No. However, we can support you to 
set up a free email address using 

gmail or a similar service, and you 
can register this with Persona, and 

use it just for Hive surveys.  
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Persona has been making the headlines in recent weeks thanks to a number of successful press campaigns.  
 
Three articles have appeared in the Bury Times during May and June highlighting the good work we’re doing  
and the difference we are making to communities.  
 
First to hit the newsstands was a piece on Persona staff taking part in a singing ‘flash mob’ at the Mill Gate 
Shopping Centre. The sing-along saw shoppers join Persona staff and members of Bury Dementia Action       
Alliance sing the Beatles’ song ‘I Get By With a Little Help From My Friends’.  
 
Our work to build new ‘bug houses’ - designed by local primary school children - at Clarence Park also made the 
news. The article highlighted the excellent work we have been doing in recent months to refurbish the disused 
‘Top Green’ bowling green at the park.  
 
Finally, The Bury Times have also helped us to spread the word on our new approach to staff recruitment. An 
article on 21 June explained our decision to drop formal staff interviews in favour of recruitment events which 
involve Persona customers in choosing our new employees. The article has helped us to promote a number of 
new vacancies we are currently 
trying to fill, as well as to    
publicise a recruitment event 
we ran at the Mill Gate      
Shopping Centre on June 30.  
 
A number of PR campaigns are 

planned for the coming months. 
We would welcome your ideas 
for promoting the work we do in 
the local and national media.  
 
Please contact Laura or Kat with 
any suggestions.  



If you would like to celebrate the success of someone you support or would 

like to include an article in the Newsletter please send us your story by   

emailing us at info@personasupport.org. Or by contacting Deb Jones, Office 

Manager, on 0161 253 6000 Deborah.jones@personasupport.org.  We would 

love to hear from you. 

Congratulations  to  Muriel, Ted and     
Albert who celebrated their 100th       

birthdays in June.  Sadly Muriel has since 
passed away and Persona would like to 

share our condolences with Muriel’s  fam-
ily and friends. 

 

Congratulations to Vicky Knott, Senior 
from Elmhurst winning the 100%         
Attendance Award for June. Sarah helped 
present Vicky with her vouchers and both 

are celebrating their birthdays in the  
coming weeks. 

To Elizabeth Morrison from Elton.  Elizabeth      
celebrated in style at the Help Me Thro pub.  Elizabeth arrived in a 
chauffeur driven stretch limo, sipped champagne then sang ‘Hey Big 
Spender’ on karaoke.  Happy 60th Birthday Elizabeth from all your 

friends at Persona x 
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National Park Week is 24-30 
July 2017 so why not take 
advantage of our wonderful 

parks in Bury .  Parks are 
great way to spend time 
with friends and family and 
what’s more they are 
FREE!!  Why not take a trip 
to one of the biggest parks 

in Bury—Clarence Park. It is 

truly lovely and you can take a picnic or treat 
yourself to a tasty treat from The Green 
Cafe.  
 

Persona would like to welcome the following 
new starters...... 
 
Layken Crawford ..... Casual Support/ 
   Care Assistant 
 
Loveth Enwenfa  .....  Casual Support/ 
   Care Assistant 
 
Mathalenta Moyo Zikhali ...... Night Care  
    Assistant 
 
Kudakwashe Shumba ....Casual  
  Support /Care Assistant 

 

Persona would like to say goodbye and good 
luck to the following leavers..... 
 
Robyn Bailey .....  Casual Administrator 
 
Nadine Bambrick ..... Support Assistant 
 
Luke Hannon .....  Day Care Assistant 
 
Nicola Jones ....  Casual Support/Care  
   Assistant 
 
Joseph Murphy .....  Day Care            
   Assistant /  
  Coach Escort Apprentice 
 
Barry Routh  ..... Day Care  
   Assistant 

Why not get on your dancing shoes and 
join the Bury Boppers at Elton every  

Thursday from 1.30 pm 
to 3.30 pm?  This would 

be a great opportunity to 
get customers from    
different services to-
gether for a good old 
dance.  There is always 
cake too!!! 

Customers 
from the Elms 
and Church 
Lane        

Community 
Centres    

having fun in 
the sun and 
enjoying the 
great        
outdoors! 

John Walker seen 
here in charge of 

the BBQ at the 
Elms Community 

Centre. 


