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In last month’s newsletter Kat talked about the importance
of us all getting a break from work so we can get some rest and
re-energise. As this newsletter is being finalised she is practising
what she preached and taking a few well deserved days leave,
hopefully making the most of the fabulous weather we are having.
The downside is that Kat isn’t available to write the Newsletter
welcome this month and desperate times call for desperate
measures, so I have been asked to do it instead. Don’t despair
though, normal service will be resumed next month.

Message from Bernard

Talking of ‘normal’ seems strange at the moment as almost
everything in our lives that was normal only a couple of months 

ago is no longer normal, whether it be the way that we work and the services we deliver or how we are
able to live our lives. This month has felt more settled and we will all be hoping that we can start to live
with less restrictions in the coming weeks. I have realised that so many things that previously seemed
important don’t matter that much and that we really don’t need many material things to be happy, but
the thing I miss the most is being able to spend time with the people who mean the most to me. And a
proper cup of coffee.

Berna
rd

As we look forward and start to think about how our worlds will look in the future we are likely to be a
little bit apprehensive, and that is to be expected. However, we should also look backwards and look
at how much we have changed. Everyone in Persona lives our values every day but if there is
one value that has really shone through like a beacon recently it is the adaptable value. We have
adapted to provide services in different ways to existing customers, staff have moved across to other
services and we have changed where we operate from. We have grabbed technology, given it a big
hug, and started to make it work for us and we have even found a few extra customers who needed
support. And all of this has been done with a smile. 

 
I think we can be confident that whatever the future holds we will have
the best people providing the best services to the people who need
them the most.



There have recently been some adjustments to how we deliver face to face
training in order to ensure that we can continue to provide the vital training
which is required for all frontline staff whilst keeping everyone safe. The
expectation is that 100% of training is up to date by the end of May. The
only exception to this is First Aid for which adapted courses will
recommence in the coming weeks and there is a plan in place to ensure
everyone who requires First Aid refresher has completed this within the
next three months. If you do need to update your training you can do the
majority of this via Altura. For face to face courses such as Moving and
Handling and First Aid please be rest assured that we have put in place
specific measures in respect of social distancing and PPE which are
designed to keep you safe. Please view the poster detailing this on the
intranet.
 
 

In the week leading up to Sunday 17th May, the Persona team
walked (and in some cases ran) during their lockdown exercise time to
raise money for the care workers' charity with our Coniston reBOOTed
Challenge. Two team members deserve a special mention; Kath actually
did two walks, one of 6.5 miles and one of 24.14 miles - that's definitely
above and beyond the challenge - well done! Joel walked and ran a total
of 26.33 miles in one go - a marathon effort, thanks Joel! We've seen
canals, lodges, woodlands, bridges, empty motorways, bluebells, deer,
chickens and lots of gorgeous sun! We were accompanied by our
families - two and four legged - and we all found it made us feel better for
being outside, being active, as well as for connecting and giving to
others. Our JustGiving page will be open until the end of the month and
we hope you can support us to raise more funds to support current and
former care workers with one-off crisis grants. You can find our page
here https://www.justgiving.com/fundraising/conistonrebooted 
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CONISTON reBOOTed

STAFF NEWS
TRAINING

2 metres

Everyone who leaves Persona will be contacted by a member of the Employee Forum 
for Farewell Feedback (an exit interview).  

ANNOUNCEMENTS
HELLO & WELCOME GOODBYE & GOOD LUCK
Helen Lavers, Senior Head of Operations
Emma Jayne Bourgaise, Casual Care Assistant
Allie-Marie Lloyd, Care Assistant
Brogan Proudfoot, Care Assistant
Rebecca Berry, Care Assistant
Olatunji Fashola, Support Worker

Julie Sutton, Domestic Assistant
Ruben Jackson, Support Worker- LD
Alison Law, Administration Officer
Jacqueline Grayson, Support Worker



STAFF NEWS

New guidance in relation to annual leave was released by
the government. Our own guidance has been updated to
reflect this. Whilst there is provision to carry forward annual
leave due to the coronavirus pandemic, this is intended to
be for specific circumstances where it has not been possible
to take the leave prior to the end of the leave year. The
guidance explains the specific criteria for this and provides
clear examples. It is essential that you all do take your
annual leave to give you a break from work and some time
to rest and re-energise. Annual leave is there to support
your wellbeing and we need it more than ever in times which
pose a challenge to our resilience.
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organisation for young adults with autism and challenging behaviour. I loved the role, my colleagues
and residents, however I had to travel all over the country, which meant I spent hours every day
driving, which I didn't enjoy.
 
What are you most looking forward to joining Persona? 
From my first interview I have been overwhelmed how friendly everyone I have met in Persona has
been. The company’s values, passion and commitment is very apparent. I am looking forward to
learning how Persona operates and I want to bring my experience to support the development of the
organisation.

ANNUAL LEAVE

WELCOME HELEN

What is your experience of working in care?
I have worked in care services since I left school, initially in older
persons services and then in Learning Disability services. I was a
registered manager for a number of homes and built a Supported Living
service from scratch.
I managed that service for 8 years before becoming joint managing director and
then sole managing director.  I really missed working in operations, so I left the
company I had been working at for 15 years and went back into operational
management. My most recent role has been group operations manager for a large

SENIOR HEAD OF OPERATIONS

Tell us about your life at home/hobbies?
After spending my whole life living in Surrey I made the decision to move to Lancashire. It's the best
decision I have made. I love gardening, pottery, piano, the outdoors and being out walking with my
dog, Bailey, who I adore.



HIVE FIVES
There has been an influx of Hive Fives these
past weeks, spreading gratitude and
appreciation for all the hard work that
everyone is doing during this difficult time.
Here is just a selection of some of the many
staff being recognised for living the Persona
values.
 
Congratulations to everyone!
 

Kate Sanders
Just want to say thanks for all your support over

the last couple of months.  You never say no
when I ask for help with tasks, some of which

have been monotonous and you've been a great
help to me and the team. Thank you! x

Melanie Timperley
Mel has joined our team within residential support with some of the

customers she supports at outreach. Mel's familiarity with our customers
daytime structure has helped us plan for activities transferable in the

home. Collaboratively forming a great familiar routine for our customers
who are working from home. Weekdays are filled with learning new skills,

team work and fun! Mel has also picked up generic shifts within the house
and has fast become a valued member of our team. Mel's adaptable 'can

do' approach has had an impact on our customers and staff who look
forward to seeing Mel for their daily activities. #highfive 

Bernadette Andrews
For being so postive and encouraging in these difficult times. You are
keeping our customers that you are visiting at home, happy and
motivated. You are keeping them active by going on walks and giving
them a purpose to their day. Thanks Bernie, you are doing a great job,
keep up the good work!

RECOGNITION
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Lisa Ivatt
Lisa, thank you for being a joy to work with. 

Tracey Molyneux
Tracey, thank you for your constant hard work. You are such a
caring and conscientious worker and it is very much appreciated.

Emma Hulse
A massive thank you Emma for helping our customers take part and
enjoy the VE day celebrations at Elmhurst. The feedback I have had

shows that everybody thoroughly enjoyed the day. Thank you



HIVE FIVES Rahila Khan
Rahila has been a fantastic help, changing

her usual work place and hours to meet the
needs of our customers in these difficult

times. Rahila has shown what a caring and
thoughtful person she is by ensuring the

people she supports have as much access
to activities as they can. Thank you for all

your hard work x

Lisa Edwards
I want to thank Lisa for stepping in to support a vulnerable lady within
the Floating Support Service whose regular support staff have been
unable to work due to the current pandemic. Lisa happily agreed to
help out and her efforts have ensured that this lady has continued to
have access to essential provisions and has provided her with
regular contact with a new but now familiar face. Thanks again Lisa
for being both enthusiastic and adaptable!  

Paula Lythgoe
Your values and beliefs are one of the reasons the people supported by

us continue to receive a quality and responsive service. I value your
thoughts and support in ensuring everyone continues to have their

needs met and recognising that these needs may have changed as a
result of new challenges and restrictions but the person's physical and

mental wellbeing remains our focus. You are a fantastic sounding board
and a wise counsel both to me and our colleagues! 

Vicki Lee Roberts
Your enthusiasm is inspiring. Thank you for all you do, much of it being in

your own time too. Thank you, you're a star x

Petra Cloherty
Wanted to say thank you, for all the extra hours you have taken on as
senior. I know you were worried about all of this at the start but you
carried on picking up shifts, it's showed how much you cared. 

RECOGNITION
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RECOGNITION

COMPLIMENTS & CARDS 

Spurr House
Thank you so much for the excellent care you have given my aunt over the
last few months. She always only had words of praise for you all. Be proud
of yourselves and keep safe. Regards Carole  (Niece)

Supported Living
To all the staff. I’d just like to thank you all from the bottom of my heart
for looking after my brother during these difficult times. I’ve always
thought you all do a sterling job, but now I think you should all get
medals from the Queen. Again thank you all, so much love Ross.

Pinfold Lane
 Thank you so much to all the amazing staff at Pinfold you are a lifeline

for my mum. She absolutely loves coming and sings your praises
every day. We can not thank you enough for how much you have

changed my mums life. You have all given her a reason to live again.
-Samantha Shedwick-Dudley 

You are my heroes, keep working hard and stay safe. Love Ruby and Mummy

Sorry I can’t share my birthday with you, I miss you all, thank you for checking on us every week
and the facetime chat, it cheered us up, Keep safe, lots of love Helen & Lisa

Helen’s support workers at Day Services, an absolute essential in Helen’s care and support, and
mine. They’ve checked on us regularly and face timed us, whilst going to work every day when they
have their own families at home xx Massive thank you. Lisa Greenhalgh 

We would like to thank you for keeping going and keeping Nicole safe and well these past few
weeks and giving her some normal. Stay safe and well Nicole and family

Thank you all for the service you are providing in these difficult times, stay safe, Lillian and Roger

Thank you very much for looking after me all year round, love from Irene

Bolton Road
Flowers, chocolates and cakes received as well as the following cards:
 

 

 

 

 

 

The greatest compliments that we get are from the customers and family members that we
support. Thank you for letting us know we are doing a great job!
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Don't forget between your teeth! 
 

Cleaning in between your teeth removes plaque and
bits of food from between your teeth and under your

gum line - areas a toothbrush can't reach.
 

When flossing or using interdental brushes, keep to a
regular pattern and remember not to miss any teeth.

It helps to look in the mirror. 
 

Don't forget the backs of your last teeth. It is also very
important to clean around the edges of any crowns,

bridges or implants.
 

PERSONA THEMED QUARTER

Oral Health

If you have concerns about your oral health please talk to a member of

staff who will help you

Prompt, Encourage, Support
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18th May- 18th June is National Smile Month

2 minutes' brushing at night with a fluoride
toothpaste and at least one other time

during the day

Don't rinse straight after brushing. This
allows the fluoride in the toothpaste to stay

longer on your teeth and help them stay
healthy.

Next themed quarter we will be looking at technology

and how it can help us at work and at home



Deadline is

 1st July

Win 5 meals from

Facebook votingbegins 6th July Voting closes 12 noon10th July. The winneris announced at 2 pm 

Scarecrow Competition
Send in pictures of your creative Scarecrows

to info@personasupport.org

@personacareandsupport
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#PersonaKindness
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I lost my dad on the 19 April to Covid 19.  Anna
and all staff at Pinfold Day Centre have been

helping me through this sad time. I would like to
thank them from the bottom of my heart. They are

all caring people.
- Debi

Trish treated senior Alice to some beers to say
“thank you for always being so supportive to staff,
always going out of her way to help, without being

asked.” A lovely thought and gesture between
colleagues. Alice is very thankful to Trish and is
looking forward to getting home to enjoy these!

-Emma

Jean, on a number of occasions, has come to St
David's Court on her day off & also when on annual

leave to do shopping for two or three tenants'
shopping for essentials. She has also gone out of
her way to purchase colouring books & pens for

some of our tenants who have found colouring such
a pleasure.

Just want her to know how appreciated she is
- Regards Debbie

John & Christine kindly saved some of
their homemade banana cake for me,
when I dropped off their PPE at their

home.
-Mo

All the staff at Peachment Place have gone
above and beyond to help tenants there.

Spending extra time with people who are on
their own, even if they don't have a care

package with Persona. Adding extra
touches to their lives, making sure all have
enough food and company. They are a big

asset and their values and kindness is
unbelievable.

-Wendy

In May it was Mental Health Awareness Week and Mental Health Foundation's
theme for the week was kindness. Here we would like to share the kind gestures

that staff have witnessed and experienced. All showing the caring nature of
those involved in Persona.

My partner came down to Spurr House and cut the
grass, trimmed all the hedges and swept all the

paths. It just made our main entrance look so much
nicer. He's currently on furlough and minding our

children. My one day off and he goes out of his way
to help out. Made all of us at Spurr super proud of

him.
-Vicky

Please share your experience of kindness by sending in your account to
info@personasupport.org



Service News

Peachment Hairdressing
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At Peachment Place a tenant who goes out every
week to get her hair done started to feel down about
not being able to get out and visit the salon. Visiting
the salon for Mary has two benefits for her, she
loves getting her hair done but also enjoys the
company.  Natasha had picked up on this and to try
and make Mary feel better she offered to put some
rollers in her hair. Mary was thrilled and Natasha
has now agreed to do this each week until Mary can
get back out.
 
 

Shared Lives Competition

Congratulations to Afternoon Tea Competition winners who are Joanna, Edrina, Jessica and Katrina!
There were some excellent entries and everyone looks like they are keeping active and creative during

Lockdown. Well done everyone!

 
Stacey noticed that another tenant who is living with dementia was starting to appear low in mood and
was missing her family. To try and cheer her up she blow dried her hair and added some rollers. Ann
thoroughly enjoyed the experience. Both tenants were left feeling so much better and the time that
Natasha and Stacey spent with them both not only had a great visual end result, but also helped to
eliminate loneliness the tenants are currently feeling at not being able to see their family and friends. 
Well done ladies. Showing your Caring value!



Service News- VE Day Celebrations 12



Service News- VE Day Celebrations 13



Always Remembered

Customer's at Grundy and
Pinfold Lane got creative this

month to honour the 22 people
that died at the arena 
bombing 3 years ago, 

with their Manchester Bee's. 
Their efforts will be proudly
displayed in their windows

Service News 14

Getting outside and growing

Customer's at Pinfold Lane have been getting their
fingers green this month. They planted different herbs.
Scientific studies have shown the benefits of gardening
on not only your physical but also your mental health. 



Service News

Technology and community
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Raymer was quite emotional and teary at seeing her boyfriend,
thanks to a video call, for the first time in weeks and has been
doing incredibly well at staying inside during the recent months
as Raymer likes to be out and about all the time.
 
In a different location, Supported Living customers came
together in a time of heartbreak as they lost one of their friends
because of Covid-19.

Support Coordinator, Donna told us "On hearing of
this people in the community came to do the clap
for carers outside the house. Local children bought
posters and cards to the house. This was
obviously very moving and very much appreciated
by the team. 
The team have had a very challenging 12 months
but always pull together and remain positive. They
really are amazing. They wanted to do something
for the customers at the house together so are
currently all contributing to decorate the house
while we are in lock down."
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Option 1: Cuppaccinos

Option 2: Bradley Fold

Option 3: Morrisons

How does it work? 
Order forms will be circulated via email, on the intranet and via staff who are supporting or
visiting customers at home. 
 
At the moment there are 3 options available: 

Order readymade meals on a daily basis.  These will be provided cold with clear reheating
instructions included.  Place your order with us and we will arrange to deliver this to you.All
meals are £4.50. View the 4 week rolling menu on the intranet. If you are a customer, please
ring Angela on  0161 253 6555 for a menu.
 

Order fresh produce direct with the centre and arrange to collect.
If you are unable to collect let us know (0161 253 6555) and we will 
help you out. Prices are included on the order form
 

Are producing a weekly food boxes for £35 including delivery and will feed 2 adults.  Order
online and DPD will deliver for you.
 
How do I place an order or arrange collection?
Orders for Cuppaccinos and collections can be made by phone on 0161 253 6555 between
9am and 2pm on Monday to Friday.  All orders for Cuppaccinos must be paid for in full via debit
or credit card at the time of placing the order. 
 
Order by               for delivery on
Monday                  Wednesday
Tuesday                  Thursday
Wednesday             Friday
Thursday                Monday
Friday                     Tuesday    
 
Delivery
When delivering your food items, we will place these on your door steps and knock.  We will
stand back (at least 2 meters) and wait for you to collect your food items before leaving.

During this difficult time eating healthily is really important.
We know that to adhere to the government’s advice and remain at

home can make it difficult to get some food items so we have
gathered some details from some local suppliers of locally sourced

food to give you the option to buy healthy local food.
This will also support our local community and businesses at the

same time.

For more details, please visit the Persona Roots page on the staff

intranet.

Persona Roots



PUZZLE MANIA- May Answers 17
Rivers Wordsearch GANGES

MISSISSIPPI

NILE

AMAZON 

DANUBE

THAMES

NIGER

SEINE

TIBER

RHINE

TIGRIS

MURRAY

LOIRE

Bonus question:  How many countries

does the Danube river flow through and

can you name them? 

10! 
Germany, Romania, Austria, Hungary, 

Ukraine, Serbia, Bulgaria, Slovakia, Croatia

Can you spot the 6 differences?

The Metrolink has been part of city life for years now but in which year did it first
operate? a) 1972 b) 1982 c) 1992
The first computer to have stored memory was developed in Manchester. What was
it's nickname?    a) Alfred b) Baby c) Charlie b) Baby 
Which Tolstoy novel begins "All happy families are alike; each unhappy family is
unhappy in its own way."   Anna Karenina
What type of clothing is a Glengarry?  Hat or bonnet
Americans call this vegetable an Eggplant, but what is it known as in the UK?
Aubergine

1.

2.

3.

4.
5.

 

Mini Pub Quiz



Which cat has no tail?

What dog was once sacred in China?

Which breed of dog is the favourite of the queen?

What would live in an apiary?

What is the family name of doves and pigeons?

1.

2.

3.

4.

5.

1) Manx 2)Pekinese 3)Corgis 4)Bees 5)Columidae

 

PUZZLE MANIA

Exotic Creatures Wordsearch

CAPYBARA

SERVAL

WALLABY

CHIMPANZEE

CHINCHILLA

PYTHON

GECKO

TORTOISES

KINKAJOU

SCORPIONS

POSSUMS

MILLIPEDES

Answers in July's newsletter

Can you spot the 6 differences?

Mini Pub Quiz

18



May Snapshot 19



Access Confidential Support Now

Inspiration for Wellbeing

This section of the hub will be updated regularly with
opportunities to do all of these things, so keep an eye on it!

The hub is split into five areas and you'll
notice that some of the content is in more

than one area.

Meet your Mental Health First Aiders on the hub too - 
they've shared a bit about themselves & 

why they have become first aiders.

Mental Wellbeing

Physical Wellbeing

Opportunities to Connect, Be Active, Take Notice,

Keep Learning, Give to Others

Access free, confidential support yourself 24/7, 365 days a
year with the choice of organisations here - find help online,

by phone or by text. If you don't want to talk to anyone,
there is also information you can download to take in at your

own pace.

Keeping fit physically is good for both your mind and body.
There's something for everyone here, even if you're living

with a chronic condition or you can't get to the gym.

Good mental health is about knowing what helps you to
keep well, as well as finding ways to feel better when you're

not feeling so good. Find ways to improve your mood &
wellbeing and find support.

Find ideas for new things to try, read other people's
stories - it might be the answer you've always been

looking for!

Wellbeing Hub Upgrade

During Mental Health Awareness Week in May we highlighted the work we've been doing on our
Wellbeing Hub, making it easier to find what you need and adding more content.

The Wellbeing Hub is available to all staff on the intranet; you will find it on the blue banner at the top of your
screen. If you can't log in, email info@personasupport.org with your name & pay number.

Is there something you'd like to see on the hub? Share it with us by email to

info@personasupport.org
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This is because we know that it's not
always clear what might be helpful to 

you until you find it.



What's the most positive thing to happen during this time?
For me, again it's on a personal level. I moved into my house 18 months ago and the sense of
wellbeing in this community is just fantastic. When I wasn't very well I had my neighbours on either
side of me always checking on me, messaging me, asking if I needed anything.
 
Any words of advice or encouragement to your colleagues and other care providers around
the world at this time?
I would just say, stick with it, dig deep, keep smiling and stick together. That is all that you can do.
 
At a safe distance though.
Well yes. Stick together at a safe distance. But not, emotionally, just be there. Like I said, we were in
a state of panic. There were so many members of staff that just did not know what to expect, and
were having meltdowns. Staffing was going through the roof with absences but we recovered it and
it’s all calming down. And fingers crossed now for the long term. But it is, it’s just take everybody into
account.

S P O T L I G H T
I N  T H E

Jill Rhoden celebrated her first year working at Persona as Elmhurst's Customer Relations
Coordinator, not with her colleagues, but ill at home during lockdown with symptoms of
Covid-19. Despite such a rollercoaster of an ending to her first year, Jill tells us about her
positivity and drive to make things work.
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You’ve actually been symptomatic of Corona recently haven’t you? And you’ve done the
isolation and everything. How did you find it?
The isolation side of it wasn’t a problem because I felt so unwell. But, now I’ve really done more
working from home. Which again is all a bit strange, getting into a routine. It is. It’s been strange.
But we’re getting there, and I’m now at the stage now, where I’m able to do, I would say 98% of my
work from home. So hopefully, when I go back into the office. I’m not going to be behind on
anything. I’ve still been able to manage ordering all supplies. I’ve been able to pay my invoices. I’ve
been able to send timesheets off for my staff. So it has been quite successful. It’s just a little bit
strange being here on your own all the time. But yeah, it’s good and it’s workable. It’s do-able.

What has been the hardest thing for you during this time?
I think the hardest thing for me is on a personal level. My mum, who's 89,
lives alone. She only lives up the road so I'm able to drop her shopping at
the back door. She's really struggling with self isolation. She hasn't had
any symptoms, but we can't afford for her to get any. We can't have her
in hospital, she's a dreadful patient in hospital on a good day! My
daughter is a medic in the army. She's on a 6 months' tour of Afghanistan
and was meant to come home but couldn't because of Covid-19. So
that's been hard.
* Good News! Jill's daughter is now home! *



BACK PAGE NEWS

We support people to #livetheirbestlife

@personacareandsupport

Persona Care and Support

@PersonaBury

@personabury

Persona Care and Support

Follow us on social media:

If you'd like to share a story, photos, or an idea, 

please email us at info@personasupport.org 

Visit our website www.personasupport.org

Dementia Action Week was due to take place in May. However, as with many things that
we look forward to, it has been rescheduled due to the virus.

That didn't stop Pinfold Lane celebrating and creating awareness by doing some crafting!
The new date for Dementia Action hasn't been announced yet. 

We will let you know when it is.


	1 June 20 Newsletter template front page & staff news & in depth (1)
	2 June 20 Newsletter Template Service News 
	3 June 20 Newsletter General Photos, Spotlight, Back Page

