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Kat

In the last couple of weeks it’s become clear that we are
entering a second wave of the coronavirus pandemic.
Infection rates have risen in many parts of the UK and a
number of areas including Greater Manchester have had to
tighten restrictions to try to slow the spread of the virus. The
measures that have been taken are nowhere near as severe
as we faced when we went in to full lockdown back in
March, but for many people they feel more challenging than
they did first time around. 
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Message from Kat

As time has progressed we’ve all become weary with the changes we’ve had to make to our lives.
Some of the things we would normally do to replenish our energy levels are not available to us and
we just don’t know how long this will go on for or how many times we will need to reinstate
restrictions to keep the virus at bay. If we think too much about any of this it can be overwhelming. 
 
In such uncertain times one of the things that can help is to flip your mindset to consciously take a
positive stance. It can be easy to focus on all of the things you can’t do and become frustrated and
disheartened. Thinking about what is in your control and what you can do is a simple way to reframe.
It also helps to be in the moment and to appreciate what we have on that day in that moment rather
than to think too far ahead.

I was reminded of this when I was planning some time off with my girls for half term. Holidays
abroad or even in this country were off the cards and I was conscious that the usual day trips out
might not be possible or that safe. As they put their lists together of the things they wanted to do I
prepared for the fact that they might be disappointed that the zoo, the cinema and all of our regular
holiday activities would be off the cards. I needn’t have worried – children are often so much more
accepting of change. The lists came in and it was clear that the things that mattered to them were
the simplest of pleasures – walking the dog, riding their bikes, baking some cakes, having a home
film night, doing some Halloween crafts…. Whatever the restrictions, all of these things remain within
our control. It was a lesson to me that if we focus on the simple stuff we all have the opportunity to
be happy in our lives. Take pleasure in what you have and what you can do – you’ll pass that
positivity on to those around you and that’s a wonderful gift to give.
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REFER A FRIEND
All employees of Persona have the opportunity to refer a friend to come and work for us.
If a ‘friend’ of an employee is appointed and successfully passes their probation period, a
payment of £50 in vouchers will be paid to the employee and £50 in vouchers to their friend (for
employees who are appointed on a casual basis, the newly appointed employee would need to
work at least 400 hours before any payment could be made).
Friends applying for a role should list the
employee who is referring them to work for
Persona on their application form at the time of
applying for the role.
The Workforce Team will keep a record of the
referral and action payment of any vouchers at the
point in which a probation period is complete.
If probation isn’t completed or for casuals the 400
hour requirement is not met, no vouchers will be
payable. There is no part payment option.

SHARED LIVES RECRUITMENT
Bury Shared Lives is a unique scheme offering tailor made
support - long-term, respite or days - to vulnerable adults in
Bury. We're recruiting Shared Lives carers now and the role
can be as flexible as you need it to be. 

Do you know someone who would make an excellent
Shared Lives Carer?

The Shared Lives web pages have had a facelift with all the
information you need. Just click on Our Services on the top
banner of the Persona website for more information.

'it's an amazing organisation where people are able to have 
the degree of independence they can cope with but still being 

supported by other people. So it's not all on them either.'

Chayim and Shared Lives Carer Avremi

-Chayim

ANNOUNCEMENTS
HELLO & WELCOME GOODBYE & GOOD LUCK

Zareeda Farooq - Casual Care Assistant
Christine Crossley - Wellbeing Assistant
Sarah Donaldson - Care Assistant
Lee Bather - Support Worker
Andrew Shaw - Support Worker

Everyone who leaves Persona will be contacted by a member of the Employee Forum 
for Farewell Feedback (an exit interview).  

Kate Sanders - Systems and Projects Officer
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An 'adult at risk' is a person over the age of eighteen who may not 
be able to protect themselves against significant harm or exploitation,
and this may be due to age, illness or lifestyle. They may have
difficulties in expressing feelings or making their wishes known,
making them more susceptible to abuse.

Abuse can come in many guises and it is up to us, working in the care
sector, to know the signs and know how to combat it.

Take a look at the Altura Safeguarding Adults at risk course and head over to
QCS to see what Persona's policies and procedures are. Knowledge is power!

PERSONA AGM
Every year Persona holds their AGM in December. Due to Covid-19 we will be conducting our AGM
virtually on 14th December. Everyone is welcome to attend and details about how to join the virtual
AGM will be made public closer to the date.

Calling all customers, colleagues and friends - have you used our website lately, or supported
someone to use it? In May Recite Me software was embedded into our website, which allows internet
users to use the accessible toolbar. 
We'd love to know if you - or they - have found our Recite Me accessibility toolbar helpful - please let
us know by emailing info@personasupport.org 

RECITE ME CALL TO ACTION

SAFEGUARDING ADULTS WEEK
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National Safeguarding Adults Week is 16th - 22nd November.



In an organisation that operates 24/7, 365 days a year, it can be really challenging to communicate
well with all staff. We have lots of ways to get messages through, including the intranet, newsletter,
via managers, team meetings, and social media to name a few, but nothing beats hearing it from the
horse’s mouth (so to speak!). With limited physical access to services, to reduce the risk of
coronavirus to staff and customers, we have introduced virtual 'Chat with Kat' sessions. It’s an
opportunity for any member of staff to come and talk, normally to Kat, and you can ask her anything
you like.

Persona's new online system for policies and 
procedures is being rolled out now, along with 
individual email addresses for everyone. This will 
make it easy to access QCS plus you'll get regular updates, 
reminders and policy issues so you can keep on top of everything you need to read.

STAFF NEWS

Details of how to join these virtual meetings are
located on the intranet.

They will be every 4th Tuesday of the month, and the
next one is on

 24th November, 11.30 am - 12.30 pm.
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CHAT WITH KAT

OCTOBER'S CHAT WAS WITH HELEN

"Introducing QCS"

You can also access QCS via the app on your smartphone - search 'Quality Compliance System' 
on Google Play or in the Apple Store.

All our policies are linked to our REACH values, KLOE's and other relevant legislation. This will make
it easier to put your reading into context and understand why the policies are there.

Why do we need QCS?
Policies explain what to do and why, while procedures explain how to do it. They mean
Persona is compliant with all the relevant legislation, that all of us understand our
responsibilities and that we all - customers, employees and the business - stay safe.

What will happen now?
Initially we'll be rolling out five policies each month on a range of subjects like medication, mental
capacity, manual handling and safeguarding. Each one is relevant to services and has been reviewed
by people at Persona with specialist knowledge. Every month you'll get notifications of which policies
you need to read and there will be ideas for further reading if you want to learn more about it for your
own continuous personal development.
Policies will be reviewed annually and we'll be looking for a cross-section of employees from across
Persona to form a policy review group.

QCS is a great system with loads of supporting information which I
am sure you will find invaluable in your daily work life.
The course "Introducing QCS" is on Altura now - please take time to
have a look through it.

-Helen
Access QCS through the Staff Information on the Intranet.



I have enjoyed my stay at Elmhurst, I
have found the staff to all be fantastic
and I will miss my time here. I have

progressed from staff administering my
medication to being able to do it on my
own, I have found all staff happy and
friendly throughout, I am sorry to be

leaving.
-Jean

To all at Elmhurst, Thank you all so much
for the loving care you gave to our Mum.

We will never forget the kindness you
showed, not only to our Mum Brenda Ross

but also our Dad Keith. Xx  
-Lisa, Judith, David and Paul. 

Big thanks from Keith.

 I just wanted to send you an email letting you know
how really impressed I am with staff at Spring Street

and Woodbury. I completed the reviews yesterday and
they went really well. Both gentleman have settled well
and seem very happy, this is in no small part down to
the staff team who have been proactive and person

centred in ensuring this happens. One gentleman has
been through a really tough time and his stay at
Woodbury and transition to Spring Street has 
been dealt with sensitively and professionally. 

Please pass my thanks on to all the
staff involved, they really are superstars.

-Erica Leahy, Social Worker

Just wanted to say a big thank
you to you and all the team

once again for all your support
to my mum and family over the

last few weeks especially.
Thanks again Anna, you really
are such a special person and

an amazing manager too.
-Ann

Spurr House
received a box of Roses

chocolates from David Bullock
on his discharge from Spurr

House as a thank you to all the
staff that looked after
 him during his stay. 

I would like to commend the staff at
No. 5 Pitt Street. They have been both
kind and helpful to the residents of the
house. The difficulties of the lockdown
do not seem to have diminished their
resolve. The residents appear to have
been looked after with compassion,

empathy and dare I say love!
-Fir St Neighbour
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World Kindness Day
Friday 13th November
Have you experienced kindness that has changed your day, week, month,
year, or life? It can seem small fry to the person delivering it, but to the
person receiving it, an act of kindness can change their world.

Send in your stories to info@personasupport.org before 
Thursday 12th November so we can share your marvellous tales of
kindness on the day itself.



Deborah  Wilkes
Deb has given 110 percent in all of Pinfold's

Persona birthday decorations with a summer
holiday theme. Involving customers and staff with

preparing some of the decorations and making
the day very special for customers and staff.

Thank you Deb

Tracey Phillips
Thank you for your support in really challenging times. You have
remained calm and pragmatic. I really appreciate the care you
have shown to everyone involved.

Rachel McDonough
Rachel has been a valuable member of staff within the house. Rachel

has been very adaptable when providing cover due to short staffing
levels. A massive thank you!

Lesley Taylor
I'd like to give Lesley Taylor a hive five because off all the effort she put in

to making our party a great success and all the continued hard work she
does here at Spurr house. 

RECOGNITION

Karen Wood
Your ICT set up at Elmhurst for the Celebration Day was just amazing
Karen, they are very lucky to have you! Hope you all enjoyed the day.

Living by the Values is embodied by
colleagues on a daily basis'. 

Hive 5's are a way to recognise that. Lift that
person up and show them that they are

appreciated.

You can give a Hive Five by logging onto
your account:

https://personasupport.hive.hr/myhive

 

Joel Noblett
For being 'the Morecambe' to Jenny's 'Wise' - great double act and
really good co-host and quiz master extraordinaire!

HIVE FIVES
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Michael Tucker
Mike is a fantastic mentor. Mike's experience

really shines through when staff needs advice.
Thank you Mike!

Janet Freeman
I want to recognise Janet for all her hard work over the last few
months in relation to supporting two gentlemen within Floating
Support to prepare to move house and then on the actual 'move
in' day. Her sensitive, thoughtful, flexible and adaptable approach
ensured that this was as smooth a transition as possible. Janet
made sure that the gentlemen were involved as much as
possible, so thank you so much for helping to make the move the
success it was!

RECOGNITION

Stella Parker
Stella, I just wanted to thank you for all your hard work. Yesterday we
completed the virtual audit for Woodbury and it was very positive, I
really enjoyed hearing from Nikki some of the success stories which
you have clearly played a part in 

HIVE FIVES
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Andrew Kirkman
Being such a supportive lead and friend, thanks Andy 

Ann Porter
Thanks for coordinating our staff meeting tonight Ann. Its been a

pleasure to have the opportunity to get the team back together again
and share a laugh like we used to. 

Mo Arthur
Great first ever remote audit, lots of positives but also recognising the

need for always looking for the improvements too.
Well done, keep up the good work.



PERSONA THEMED QUARTER

Infection Prevention Control
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Welcome to the second month of the Infection, Prevention, Control themed quarter! 
 Keep an eye on the intranet for more information and updates.

As we look towards going into a second national lockdown, it is important to remember the basics to
keeping this virus under control and stop infections in our personal and professional lives.

A number of infectious diseases may spread readily to other customers and staff and cause outbreaks
within any care setting. The commonest outbreaks are due to viral respiratory infections and

gastroenteritis. The organisms may be spread by hand contact and on occasion by other routes which
may include food. So what do you do?

Manager
Health Protection
Unit
Infection control lead
All staff
Residents/relatives
General practitioner

Ensure relevant persons
have been informed and
seek advice regarding

the collection of
microbiological

specimens.

By using standard
precautions the risk

of spreading
infectious disease is

reduced.

Consider stopping
admissions, day care

and transfers to
other homes until

considered safe to do
so.

Definition of an outbreakDefinition of an outbreakDefinition of an outbreak When and who to informWhen and who to informWhen and who to inform Outbreak plan & responseOutbreak plan & responseOutbreak plan & response

Record keepingRecord keepingRecord keeping General control measuresGeneral control measuresGeneral control measures Admissions, dischargesAdmissions, dischargesAdmissions, discharges

An outbreak is
defined as two or

more related cases of
infectious disease.

It is important to
keep a record 

file and collect all
data for future

reference.

Source: Department of Health: https://tinyurl.com/y98hcwu7 
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Infection Prevention Control

Make sure your touch points are
kept clean and sanitized, including

medication trollies and hoists 

Utilise your UV gel exercise with
staff and part of your audits

Know your laundry bags 

Check out the Altura courses on 
IPC & PPE

Review cleaning schedules

Wearing your PPE
correctlyTop Tips

(for services where this is
applicable)

The 5 moments of hand hygieneThe 5 moments of hand hygieneThe 5 moments of hand hygiene
Source: Department of Health: https://tinyurl.com/y98hcwu7 

Before touching a customer

Before clean/ aspetic

procedures

After body fluid exposure/risk

After touching a customer

After touching a customer's

surroundings/ belongings



WELLBEING

OCTOBER: BLACK HISTORY MONTH
Black History Month came to the UK in 1987. Its aim is to shine a light on the

history of the contributions made by people of African and Caribbean
descent in our communities. It may be 'Black History' but it is our history and,

by showing our caring and respectful values, we can all improve our
wellbeing by learning more about it. Karen Wood has produced a powerpoint

presentation about Black History Month, which is available on the intranet
and has this great summary 

 "We have the power to change - our minds, actions & society if we
recognise our shared humanity and celebrate our differences".

Expand your understanding by visiting www.blackhistorymonth.org.uk

We've added new reading lists on these topics, as well as on mental health,
young people, children and living with cancer. You'll also find suggestions for
mood-boosting books chosen by different ages and groups of people - just
for fun - all on our Reading to Relax page.

COMING SOON - A BRAND NEW LIBRARY OF eBOOKS ON OVER 20 DIFFERENT SUBJECTS

UPDATES TO THE HUB

Courses start in November on: Mindfulness, Curry & Chaat (supporting men's
mental health), Apps for Wellbeing, Improve Your Mood Through Food, 
Bake Yourself Happy and Art to Reduce Anxiety and Stress. 
Check now to see if you qualify and whether there are any spaces left.

'Knowing yourself is the beginning of all wisdom' and the small things can
make a difference to how we cope with life. If people around you know what
you need, they can help too. Doing a Wellness Action Plan (WAP) can help
you untangle how you think and feel when you aren't at your best and 
also help think of ways to ask for help. Why not try it now?

We've added a new, free mental health and debt guide from Martin Lewis'
Money Saving Expert website. Its aim is to support both people in debt and
those supporting people with mental health problems who are in debt.

To celebrate the 10th anniversary of World Menopause Day in October, we
launched this new page because women often suffer the symptoms of
menopause without realising. Find advice and resources here for you or for
someone close.
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Is there anything you'd like to see added to the wellbeing hub? Email your suggestions to info@personasupport.org

**Last Chance: Free Wellbeing Courses with Bury Adult Learning**

Get to Know Yourself Better with a WAP

More Help with Your Finances 

Menopause & Perimenopause

Want to Dive Deeper on Dementia, Long-Term Conditions & More?



It's beginning to look a lot like
Christmas

It's beginning to look a lot like
Christmas

What we'd like to do is 
a pass the parcel video.

If you would like to take part, submit your video to
info@personasupport.org with customers and/or

staff, passing a parcel from left to right, then out of
shot.

Any questions, please contact Jenny in the
Communications Team via the info email.

Deadline for videos: 10th December!

We need your help

for the Persona

Christmas videos

Christmas jumper day
is 11th of December!

Want to take part? Film your service singing Jingle Bells and
Jenny will edit it all together for a festive celebration of your
creative Christmas spirit and very fancy Christmas Jumpers!

Deadline for videos: 10th December!

Watch out! Eggnog has 

got his travel plans to get back to

Persona and cause mischief!

If you have a naughty
elf in your service, take a picture of their

adventure and send it into info
before 7th December. Don't forget to let us know

their name!

Don't forget to film/ take a photo in

landscape!



Persona Christmas TreePersona Christmas TreePersona Christmas Tree

Competition 2020Competition 2020Competition 2020

How will yours look?How will yours look?How will yours look?

It's that time of year again! The Persona
Christmas Tree competition returns!

Winners will be announcedWinners will be announcedWinners will be announced

18th December 2pm18th December 2pm18th December 2pm

Two winners will win £25 each
towards their amenities fund!
One winner will be decided by
popular Facebook likes and

the other will be picked by the
man himself!

We talked to Santa and he
has agreed to pick his winner!

Get your Christmas Tree photos into

info@personasupport.org by 11th December.

Facebook voting from 14th to 18th Dec Midday



Hallowe'en at PersonaHallowe'en at PersonaHallowe'en at Persona
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The Hallowe'en fun

continues!

A family jigsaw

Justine goes to The Hoyles and one
of the things she loves to do is a
jigsaw! Everyday she does them,

eager of the challenge they present. 
This month Justine was given a new

jigsaw that the staff made
themselves. A personalised Jigsaw
of a photo of Justine and her sister
Hilary. As always, she was quick to

complete it.  A great example of how
the staff show their caring value so
that Justine can live her best life. 



After leaving school, Chris volunteered for youth groups and clubs and helped at the British
Rheumatoid Arthritis Society as well as going to art college. When he finished at college, he started
visiting daycare centres voluntarily, giving people the opportunity to enjoy drawing and painting on a
weekly basis, and says 'I learnt more about art during these sessions than I did at college.' 

Jo started working with Manchester social services as a residential care worker in 1990 and just two
years later the couple had trained and certified as adult placement workers by Manchester and
Bury.

'Making someone's life a little easier and more enjoyable is our aim. To support them in the
community, keep them safe, help them develop life skills and make new friends. Some of the people

we have helped are now living independently, even married! You can make a difference to
somebody's life, give them a sense of belonging.'

We would like to congratulate Liz on her fabulous achievement of 
10 years of volunteering. Well done! 
Liz is supported by the Fir Street Supportive Living team, and she works at
the Sue Ryder charity shop in Ramsbottom, helping out in the shop a couple
of times each week, sorting out stock when it arrives and serving customers.

Shared Lives: Jo and Chris
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Chris and Jo are both carers for Bury Shared Lives and enjoy the
fact that it's never boring; there's always something new! Chris
was introduced to a charity providing 'practical help for those in
need' at school, which led to him work in caring for older people
as well as catering and providing personal care in a local convent
hospice. 'My friends and I would entertain the residents which led
to us organising pantomimes at Christmas, great times!', he
reminisces.

Liz Hits 10 Years!

And David gets to the Match!

David is supported by Liz, who usually works at Re-Start, has managed
to get David a season ticket for Radcliffe Borough football club. David is
made up with this and wanted to thank Liz. Bring on match day!

This has such a positive impact on her life, she
has built friendships, both personal and
professional, and it's given her the confidence to
learn new skills and communicate with others. It
also gives her a routine each week and she
feels like a valued member of the Ramsbottom
community.



Elmhurst Christmas Shoebox Appeal

Activity co-ordinator at Elmhurst, Karen Wood, has created a useful presentation on
malnutrition. This can be viewed on the Staff Intranet in the Latest News section.

Last Christmas the Elmhurst team did a marvellous collection for the
food bank (see photo, left). This year they will be taking part in the
Bury Homeless Project Shoebox Appeal 2020.
 
Elmhurst's reception is a donation point, so social distancing rules will
apply for anyone wanting to contribute and donate any items such as:

Hats, scarves, gloves, socks, toothpaste, toothbrushes, baby wipes,
hairbrush, stick deodorant, torch, blanket, thermal layer, tinned food,

packet food, biscuits, child’s toys, sweets, chocolates… and of course,
any unwanted shoe boxes. 

Closing date for donations is Friday 4th December.
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Older People and Extra Care

Malnutrition Week

Goody bags were given out to all customers at
Grundy, Pinfold and Peachment Place, containing
recipes, leaflets, advice and healthy treats.
 
At Grundy and Pinfold, we held activities all week
such as baking, healthy shakes, fruit salad making,
and a healthy eating quiz.
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Celebration Day
We've had some more photos come in from

services, all having a brilliant time on our
Celebration Day back in October.



Clair speaks highly of her coping mechanisms. One of them being her Persona colleagues, who without
judgement, gave Clair the moral support that she felt lacking from her more long term friends. Riding Toby has
been a continued source of renewal despite people at the stables giving her a ‘wide berth’ of fear of the illness.
Clair ventured to make a positive out of a negative by signing up to a platelets study from Covid patients.
Disappointment continued to follow her as she was told by the nurse she couldn’t donate due to narrow veins.
But, she tried and that’s the point. She continues to be positive by her humorous news blogs to her friends; the
hunt for toilet roll has never been so gripping! She has also discovered new passions such as bird watching
and meditation- she was so relieved when the Wednesday wellbeing sessions started again. 
 

She took this experience as a way to see what truly matters. Having Covid and losing her best friend
will see 2020 go down as one of the worst years of her life and that is why she implores everyone to
follow the rules. Negligence may not cost you, but what if you are the cause of someone else’s pain?

Is it really worth not wearing a mask, washing your hands and keeping your distance?

S P O T L I G H T
I N  T H E
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If you would like to contribute to the newsletter please contact the Communication Team.

Clair's Covid Battle
We have heard many things about Covid-19 in the past months. Doubt has arisen in many within the

public, which has in turn given rise to people flouting the rules that are in place to minimise the risk of
getting the disease. 'It'll be 'reet' just doesn't cut it. 

The disease affects people in different ways. For Clair, Performance and Projects Manager at Persona, the
reality of getting Covid was not pleasant. Clair was applying her adaptable value at the start of the pandemic

by helping out at the reception of Spurr House, whilst continuing to do her day job. She followed the rules and
yet she still ended up getting Covid 19. What followed was a harrowing 7 months.

How it started
Monday 6th April- A day like any other, Clair went to work but came home feeling very fatigued. Having
gone to bed, she had a 10 minute coughing session. “You’ve got it” her sister feared. “Have I ‘eck” Clair
replied, but deep down the accusation stuck with her. It was only 2 days later when Covid really took hold,
with Clair battling the start of diarrhoea and a temperature spike of 101.6. She had Covid 19. 

Despite the obvious battle of dealing with the symptoms, Clair had the mental battle, the guilt. She had
Covid and she had brought it into a house with her elderly mother and her sister who had asthma. Both
were vulnerable to getting it. Fortunately they weren’t exposed due to careful care from her sister and Clair
keeping to her room.

Getting through

It’s during hard moments like this that we have to rely on our coping
mechanism to see us through. For Clair that is her horse Toby, but it
was 2 weeks until she was able to visit him which was ‘torture’. She
broke down in tears when she finally got to the stables, reunited at
last. It was to take her 5 whole weeks to be able to ride again and do
a full day’s work. May was looking up, but that wasn’t to last long, as
coming to the end of May Clair’s best friend and riding companion
died suddenly of a brain aneurism. Too much to bear, dealing with
grief and the effects of Covid, her mental health took a nose dive.
The strife wasn’t to end there either, as in June she noticed that her
hair started to fall out due to Telogen Effluvium (a form of hair loss),
a common side effect of Covid. Thankfully, by October that has now
abated, but not before it took 60% of her hair volume.



 Everyone has been
getting out and

enjoying autumn, from
Christine and John
getting the garden

ready, Anthony and
Bernie in the park, to
Matthew having his

tea out.

20AUTUMN SNAPSHOT

After 6 months with his
sister, John got a lovely
welcome back from the
residents at Fir Street.

Christine loved her trip to 
Cup O'Rosie.

Happy Birthday
Alan 

and Anthony!

So much creativity!



Hello my name is Lisa Hitchcox and nearly 4 years ago I took the opportunity
to set up my own business Xceed Care Compliance, with the ultimate aim of
working with care and support providers who did not want to only meet the
requirements of the Regulations but who wanted to take their service to the
next level and beyond! Having worked and gained valuable experience over
the last 12 years as Quality Lead for a large housing provider, the opportunity
arose for me to attempt to balance my new work commitments, my family and
voluntary roles within the community.

Life certainly has been very different since lockdown and I have taken every opportunity I could
throughout the pandemic to support and guide clients through the minefields of new guidance,
legislation and best practise to ensure that they were well informed in order to deliver the highest
quality of person-centred care through the continuing challenging times; times of adversity and times
of uncertainty for all.

Throughout the initial period of lockdown, I took the opportunity to implement some of my project
management methods on my family, and much to the initial dismay of my two teenage boys, I
instigated a weekly Family Lockdown Review Meeting. It soon became apparent that I was actually
applying all of the tricks of my ‘trade’ to provide a caring, supportive, communicative, engaging,
respectful, honest and structured approach to improve all of our lives, through the power of effective
communication. It was a slow burn but eventually the benefits were felt by all. The meetings
transitioned into daily updates by the power of social media platforms, so I could engage with the
family in a way that I knew they would connect with and even, from time to time, respond to!

21PARTNER'S POST

Like many others, home schooling was also a whole new 
challenge; having  two teenage boys meant I had to transfer my
skills over to keeping them motivated, engaged and
communicating. Communication really is key and if you take
anything away with you from this article, keep on talking! Keep on
communicating. It really is vital in every setting be that at home or
work, with colleagues, friends, family and your wider networks.

There is no doubt that unprecedented challenges will continue across all sectors and services and as
we head into autumn and winter periods, we all know that that the pandemic will continue to have an
impact on everyone. How we all positively respond to the ongoing crisis will make a difference for
people we look after, care for and support either at work or at home.

The birth of Xceed Care Compliance led onto my involvement
and partnership working with Persona. I honestly love every
minute, meeting great team members and seeing the services
embrace change and drive forward service improvements.
Being part of Persona's journeys really has inspired me, seeing
the commitment by all staff team members to deliver the highest
quality of care and encouraging people to live their best lives! I
have also had the privilege of being a sponsor for the Persona
Awards for the last 2 years and again this year for the 2020
Persona Celebration Day, which really is an absolute honour!

Thank you to all. To the carers, key workers and to everyone working in front line services.
You really are all true heroes.
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