
Safeguarding 

This easy read is about Safeguarding. It is 

to protect adults who are at risk.

An adult at risk means someone over the 

age of 18 that is at danger of abuse 

because of their needs.
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Safeguarding is about being protected. 

Each adult at risk should have:

• Choice and control over how they live

• Safety

• Health

• Dignity and respect from the people 

around them.

These are your rights.
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Safeguarding means that the carers will 

make sure that you and your rights are 

protected.

When your rights are not protected it is 

called abuse.

There are different types of abuse.

Physical abuse. This means that someone 

harms your body. For example a carer 

steps on your hand.

Sexual abuse. This means when someone 

touches you or talks to you in a sexual 

way. This is abuse when you have not 

agreed or you were pressured to 

agreeing.
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Emotional abuse. This means you are 
threatened. This could be done over the 
internet or when someone talks to you.

Financial or material abuse. This means 
that someone is taking something that is 
not theirs. An example of this is stealing.

Modern slavery. This means you are 

forced into doing something for someone 

else. You are not paid for it.

Radicalisation. This means someone is 

teaching you that it's ok to hate or be 

violent to other people who are different 

to you.
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Discriminatory abuse. This means that 

you are singled out for being different.

People then treat you differently because 

of your difference. 

For example, if you are in a same sex 

relationship and a shop doesn’t allow you 

to buy a product because you are in a 

same sex relationship.

Organisational abuse. This means that 

you have poor care and neglect because 

of an organisation not just one carer.

Look below to see what neglect means.

Domestic violence. This means that you 

are hurt physically mentally emotionally 

financially or through violence in your 

own home.

Neglect means that you are ignored and 

as a result your health gets worse. 

Self-neglect means that you do not take 

care of yourself.
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Persona staff will:

make sure you are in a safe space. In this 

space you will not be abused. 

The carer will ensure you receive the 

support and protection you may need. 

You will be listened to and your opinions 

will be valued.
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Persona follows the Care Act 2014 which 

is a law. 

Persona follows 6 rules so that they do 

not break the Care Act.

The 6 Rules are 

Empowerment: This means that you will 

be encouraged to make your own 

decisions. 

Persona will make sure that you have the 

information you need to make your mind 

up.

Prevention: Prevention means that if a 

carer thinks you will be in danger that 

they will stop it before it happens.

Proportionality: Proportionality means 

that the carer will do everything they can 

not to disturb you living your life.
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Protection: Persona will protect and 

support you when you need us to.

Partnership: Persona will work with other 

groups and people in the community to 

help protect you.

Accountability: Persona will not hide 

anything from you.

These rules are supported by the Mental 

Capacity Act. 

Please ask a member of staff for the Easy 

Read about the Mental Capacity Act.
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Telling someone about abuse

If you think your rights are being abused 

you can complain

• Using the complaints easy read 

document. Please ask a member of 

staff for the complaints easy read.

• Or you can tell a carer. This may feel 

scary but they are here to help you. 

If you feel better with a family or friend 

with you ask the carer to arrange for them 

to come. 

The carer will ask you what happened and 

when. 

Try to give the carer as much detail as you 

can remember. 

They will ask you what you want Persona 

to do to make things better. 
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With your permission the carer will tell 

the correct people in Persona so that the 

abuse can stop.

Permission means you allow something to 

happen.

This may mean telling the police and the 

Bury Council Safeguarding Adults Team.

The carer you tell will keep you up to date 

with how your complaint is going.


