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Message from Kat
I hope you have all had a fabulous summer, despite some of our not so wonderful weather! As we move in to
Autumn there is so much to look forward to. We’re working hard in partnership with the Council to explore
how Persona can grow and develop to support the Council even more over the coming years. This will bring
lots of challenges but also lots of opportunities that are really exciting for us as an organisation. We’ll be
telling you more as the plans develop so watch this space.
We’re keen to support the Council in any way we can and
they have recently launched a survey to find out what
people want Bury, the place, to be like in 10 years’ time.
Anyone who works for Persona clearly works in Bury and
many of you also live in Bury too. Take the opportunity to
give your views via this short survey to say what matters to
you. If you can help support any of our customers to respond
to the survey too and provide their views that would be even
better.
Go to www.onecommunitybury.co.uk to complete the
survey. The future of Bury is in our hands so let’s take the
opportunity to shape it.
Talking of seizing the opportunity it’s
been great to see a
number of people taking up some of
the wellbeing initiatives that we’ve
offered including our new sickness
scheme with the health cashplan,
mindfulness sessions, and the
Persona Birthday mini massages.
We’re offering these opportunities
because we take our responsibility
for our people really seriously. We
want to provide you with working
conditions which allow you to thrive.
Why? Because when you thrive so
does everyone around you – the
people you support, your colleagues,
your family your friends…. It’s a
chain reaction of positivity and who
doesn’t want to be part of that? So if
you haven’t taken us up on any of
these offers yet – what are you
waiting for?

Kat
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STAFF NEWS

REFER A FRIEND
Mother and daughter dream team, Laura Cowgill and Julie
Pierce, came in to collect their vouchers after mum referred
daughter to join the Persona Team.
The vouchers are going towards holiday gear as they are soon
off for a holiday together in Tenerife.
Do you know anyone who shares Persona's Values? Why not
refer them to apply for a role within Persona and you and your
friend could receive £50 each. All they need to do is add your
name to their application form and we will do the rest!

BIRTHDAY MASSAGES
As part of our birthday celebrations there will be an
opportunity to book in for a seated massage from Kirsty from
Habitual Fitness. The massage won't use oils and
will be over clothes.
Booking is essential.
To book in for a massage please phone
the Comms Team on 0161 253 6000
Massages will be available at different locations
during the birthday week 30th September-4th October.
For more information please look on the intranet.

THE TRAINING BEGINS!

This year, I decided to use the NHS couch to 5k podcast whilst I’m running to
help me keep track of the intervals between walking and running and I’m loving
it. The first Sunday run went well, but for my second run, the enthusiasm was
not really there. But I gave myself a virtual kick up the bum and off I went. Thirty
minutes later I was back home, I had beaten my time from Sunday and after
about an hour, I started to feel really pleased with myself for making the effort
to go out for a run. I know my journey will not be an easy one, running is a
challenge for me but I am determined to do it and being part of a wider team of
fantastic people who motivate and encourage each other to do their best
whatever their ability is amazing.

4

STAFF NEWS

EMPLOYEE FORUM
RECRUITMENT DAY
The Employee Forum is holding a recruitment day on 26th
September 1.30-3.30 pm at Escape.
If you are interested in joining the Employee Forum team please
register your interest by emailing info@personasupport.org or ring
the Communications Team on 0161 253 6000.
Help shape the future of Persona.

ANNOUNCEMENTS
HELLO & WELCOME

GOODBYE & GOOD LUCK

Susan Pollard, Casual Support Worker- LD
James Kemp, Driver/ Support Worker
Nicola Bamford, Casual Support Worker- LD
Christina Thornton, Support Worker
Zoe Lynch, Domestic Assistant
Jeanette Livesey, Support Worker

Luke Hannon, Casual Support Worker
Kirsty Watts, Casual Support Worker
Hassanatou Jalloh, Home Support Assistant

Everyone who leaves Persona will be contacted by a member of the Employee Forum
for Farewell Feedback (an exit interview).

25 YEARS SERVICE
Jackie Hindle and Jackie Jackson both
celebrated this month; they both achieved a
landmark 25 years working in the Supported
Living service.
They both received Love 2 Shop vouchers as a
thank you for their service.
Jackie Jackson said what she liked about her
25 years in service was "continuing to make a
difference to people's lives. Seeing lots of
changes, embracing those changes and
looking forward to the future plans".
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STAFF NEWS

HIVE FIVES
It's great to see so many staff being
recognised for living the Persona
values.
Here's a selection - congratulations
to everyone!

Zenaida Kinsella
The relaxing and tranquil atmosphere you and Anne-Marie created in the
relaxation session this afternoon was lovely. You could feel the calm when
you walked in the room, and the customers looked very happy.
Great job on this activity!
Helen Yates
You showcased your service brilliantly to our visitors and it sounds like your
passion shone through.

Alice Greenhalgh
For taking pride and being a brilliant role model.

Catherine Powell
Kind honest caring and supportive

Laura Whittaker
For being a caring person and putting the
needs of the people she's caring for first!

Francine Millar
Well done Francine, you have really developed into your role, nothing is too much
trouble for you and thank you for covering outstanding shifts when the
service really needed.

Louise Steadman
Louise uses all the values in her role as a senior
Each day she is growing in confidence and it a pleasure to work with her
Thanks for all your hard work
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STAFF NEWS

HIVE FIVES

Jacqueline Hindle
Thank you for being so thoughtful, caring, adaptable and enthusiastic in
the way that you supported other people yesterday, you made a huge
difference to the life of one person in particular who had received some
very upsetting news.
Thank you.

Emma Houghton
Amazing support to new management, picking up on issues, mistakes
and problems, always on the ball. Fantastic support, thank you

Andrew Kirkman
Thank you Andy for all your support covering a lot of vacancies at
short notice, making sure the gentlemen involved have had good
quality support.
THANK YOU.

Catherine Nugent
Thank you for your help preparing for the short stay managers
session today it meant we had a really well focussed session.
Catherine Powell
Jolly personality, great to work with.

Ruth Holder
For coming back into work full of enthusiasm and raring to get things done, it
must have been hard for you, but you have truly taken the bulls by the horn
and your customers will hopefully see the benefits of having you back.
Welcome Back!

Hilary Cropper
She always goes that extra mile to make sure the customers are looked after.
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Coffee and Cake
On 22nd August, we welcomed all the PersonAwards nominees to
celebrate with cake and coffee at Grundy!

"Every one of our staff is an absolute star every day making a difference to people's lives. I
know not everyone will get shortlisted and through to the PersonAwards. Those that do,
fantastic and I will see you there and can't wait for another amazing night. But for every
single member of our staff, a massive thank you for the difference you make to people's lives
every day that you come to work. Thank you."

Kat
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Shortlist
Congratulations to all the shortlisted nominees!

Please RSVP for the PersonAwards by
18th September on 0161 253 6135 or info@personasupport.org
Support Service Award
Team of the Year

Sunnybank
Grundy
Maintenance

Spurr House Customer
Relations Team
Angela Kelly
Kyle Howard

Employee of
the Year

Tracey Molyneux
Lee Sawbridge
Maria Burke

Young Carer of
Learner of the Year

The Innovation

Lorraine Morgan
Lorna Batha
Bernie Walsh

Award

the Year

Amy Jackson
Natasha Galloway
Holly Moran
Volunteer of
the Year

Graham Peters
Susan Ruddock
Marie Lilley

The Dignity Award

Hoyles/ Topping
Fold Team
Grundy
Spurr House

Manager of

Shared Lives Carer

the Year

Mirsad Vejzagic
Carrie & Vinne Fatania
Carol Heap-Greenhalgh
and Mohammed Javid

Anna Craig
Norma Milne
Helen Yates

Elton
Bernie Andrews
Making a Difference
to Customers

Restart - Jeanette
Boardman, Gemma
Winterburn & Natasha
MacIver
Debbie Clarke
Maria Burke
Rising Star

Mollie Cooper
Melissa Obersby
Maria Burke
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How do you stay well?
The great thing about Persona is the wealth of different interests that we all have and
how we use them to improve our wellbeing.
Karen's story
Karen Smalley is the cheery face that always welcomes you
when you come to Grundy Day Service. But what is behind that
smile? That smile has been generated by her wellbeing regime
which consists of a 35min walk to and from work, and going to the
gym. She has always been a keen walker but after the GP advised
that Karen should also tone up due to bone density issues, she
added going to the gym into the mix.
Karen has found that her general feeling of having less aches, pain and having more energy has
encouraged her to eat more healthily. “I’m making myself eat healthier because I’m thinking I’m not
going to spoil it all now”.

Karen’s motivations are for this to be long term. As she has got older she has found issues around
her health have started to creep in. But Karen refuses to succumb to them and takes the proactive
stance for her health. “If I can feel better after a month or so, I’m going to be feeling tonnes better in
another few months and keep me in work, keep me healthy, fit and slim”.
“I was walking before because for the plain pure exercise,
plus what it gave me… you set off to go to work and you’ll
go into a little world of your own and you just think of all the
nice things and you can start planning stuff, which makes
you feel better when you get to work… I just feel chilled out
and then walking back home just gets rid of all the stresses
of the day... The gym came into it because I thought I
needed that little bit more structure. I tend to walk one day,
gym the other and then if the weather is bad I’ll walk on the
treadmill.”
I think it just gets rid of that negativity and shifts your perspective. You leave work feeling like you’ve
had a bad day but as I’ve walked home, it doesn’t feel as bad of a day because winding down you’re
thinking about stuff and putting it all into perspective and thinking ‘well no, it wasn’t actually a bad
day’, so when I’m going into the house ‘Right! What we
having for tea?’ and I’m feeling quite jolly.
What a great attitude to have! Every day is a good day. Nice one Karen!

If you would like to share your wellbeing story email
info@personasupport.org
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Service News

'It's a special relationship'

Myra has provided day support to Win for about
seven or eight years after they met through Myra’s
volunteer dog walking for Win’s dog, Meg.
‘A friend had suggested I went to a Shared Lives
meeting and I really liked the idea, so when I
became a carer, I told Win I thought it would be
perfect for her; she’d lost a lot of mobility and
couldn’t drive any more, her friends and family had
moved away or gone. She applied and that was
that – we’ve a lot in common and it’s a special
relationship.

Win feels a bit left behind because younger generations don't understand - it's that connectivity and
sense of place; knowing the same people; still feeling involved. It's sharing activities too; we like shared
activities anyway, she likes to go out - she can't walk very far but we can still get out and about because I
can take her, so it's a lot.’

Spurr House & Elmhurst
Fitness MOTs

Functional Fitness MOTs are a great way for
customers to get a gauge on how fit and healthy
they are. They are then able to get advice about
what they can do in their day to day lives to help
them improve their fitness levels.
MOTs are available at Grundy Day Centre and
more dates are being organised for Spurr and
Elmhurst for September and October.
Lisa and Sue conduct the MOTs at Spurr and
Elmhurst respectively. They identify customers
they think would benefit from an MOT at the
time during their stay.
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Service News

Rebecca is Thriving

You'll remember a couple of months ago, we
celebrated Rebecca, a customer from Supported
Living, who successfully gained full time employment
with See Ability. Three months on we caught up with
Rebecca and Supported Living Worker Bernie, to see
how she was getting on.
The answer is, Rebecca is thriving. With anything
new, challenges have presented themselves but with
the help of Bernie and Suzanne from Kennedy Scott,
who provides employment coaching, Rebecca has
been able to go forward with growing confidence as
they have helped her to create coping mechanisms.
Bernie is very proud of all that they have achieved.
Watch out world! Here comes Rebecca!
Arts and Crafts with Marie

Nominated for volunteer of the year, Marie Lilley has been helping out at Elton for years, starting out by
coming in with her PAT dog Billy. She has become a real asset for Elton and has recently started
bringing in her art and craft skills.
This month she brought paint pouring into the mix. Having seen it on YouTube, she took the positive
mindset of 'I can do that!' and introduced it to the centre where the customers created really interesting
pieces of art. Paul was really pleased with his art work; so much so that it's now in a proud place on his
bedroom wall.
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Service News

The Challenge at Grundy

The Challenge called in at Grundy as part of their
Social Action Programme. The young adults who
participated were in all day interacting with the
Grundy customers and the activities culminated in
a culinary global adventure. Customers enjoyed
cuisine from around the world and enjoyed quizzes
and connections with the young adults. Jay Sacks,
who is a Challenge Mentor, said that part of the
project was to bring awareness about the gap
between the older and younger generations and
how social interaction can reduce loneliness on
both sides of the generation gap.

Afternoon Tea for Pinfold

Pinfold Lane customers enjoyed a
great trip to Redbank for afternoon
tea. It's part of their growing activities
at the centre and they are looking
forward to their next trip. Angela from
Pinfold Lane said that a 'Yummy time
was had by all' which is evident from
the beaming smiles on the day.
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The Persona Wellbeing Hub is
now live on the Intranet!

"The part can never be well unless the whole is well"
-Plato
This is a permanent hub packed full of information just for you.
With the Wellbeing Hub you always
have access to information that can
help you to improve your wellbeing,
be that through mindfulness
sessions, the Persona Birthday
massage offer, external support
signposting for financial worries or
mental health issues, or even
Persona staff activities like the
Snowdon trip, the Alzheimer's
Society Memory walk (pictured
right) and Bury 10K.
Check the hub regularly for new
ideas and offers, and if there's
anything you'd like to see there, let
us know!

Call us on 0161 253 6000 or email info@personasupport.org
with your suggestions.

This month's activities & events

Landmark 90th's, cheesecake and super duper tall sunflowers.
Lots of fun summer times to be had at Persona this month!
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IN THE

SPOTLIGHT
Escape Turns 1 Year Old!

"You get such an amazing welcome from the staff and customers when you go into Escape. Such a lot of
energy in the room. You can't fault the vibrancy, energy and support that there is going on there. They
always have an exciting day planned. Just amazing attention to detail and fantastic person centred care. I
can't believe how fast the service has come on and it speaks for itself that they are full already. Well done
to the team. Massive, massive praise for what you do every single day. Thank you."
The goal was clear: provide a customer led service that can
help customers transition from school to their next step into
adulthood. What we got was Escape.
Twelve months later and Escape is going from strength to
strength. Group leaders Julie's and Dawn's faces beam with
pride and excitement thinking about what they have achieved
this year and their goals for the future "Escape 2...3...4..." says
Dawn. Their ambitions are as big as the smiles were during
Escape's birthday party, which was a beach themed funday.
They also raised £192.80 for their amenities fund, got to interact
with other Persona services and had an awesome time!

Kat
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BACK PAGE NEWS

With the weather being like a yo-yo. And if you like being caught in the rain, here is a recipe for
Virgin Piña Colada.
Ingredients: 1 cup pineapple juice, 1 cup canned coconut milk, 1/4 cup granulated sugar,
1/4 cup heavy whipping cream, 1 tsp. vanilla extract, 8 cups cubed ice
Instructions: Place all ingredients in blender and blend until smooth.

Keep up to date with upcoming events across Persona on our website at
www.personasupport.org/news-and-events/events/
Persona Movie Night

1st Monday of the Month
Bury The Rock, Vue
Keep an eye on intranet for more
information.
A warm invite from Peachment Place

Coffee and cake and a good old chat!
Madge from Peachment Place would like to
extend a warm welcome to anyone who
would like to join them for a coffee morning
every Thursday from 10am.

If you'd like to share a story, photos, or suggest
someone we should put in the spotlight,
please email us at info@personasupport.org
Follow us on social media:

@personacareandsupport

@PersonaBury

Persona Care and Support

Visit our website www.personasupport.org

